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farthquake Hazards 
Likely To Increase 
During Next Decade 


Such Is Belief of Engineer Who 
Has Studied Seismic Cycles 
Affecting the U. S. 


STRESSES BETTER BUILDING 


Rash to Predict Immunity from 
Earthquake Damage for Any 
Section of Country 





Presenting data on the nature and 
frequency of seismic disturbances in the 
United States for the last 300 years 
Jacob J. Creskoff, consulting engineer 
of Philadelphia, told the members of 
the American Concrete Institute at 
their annual convention at the Hotel 
Roosevelt last week that there is a need 
for protecting buildings against earth- 
quakes. He pointed out the necessity 
for planning buildings with the aid of 
geological data in the area selected. 
Without trying to frighten his listen- 
ers Mr. Creskoff expressed the belief 
that during the next decade there would 
be more earthquakes in the United 
States, including some severe ones, than 
have been experienced during the last 
Tew years. 

Danger Not Confined to Few Sections 


“It is commonly believed that destruc- 
tive earthquakes occur only in particu- 
lar regions of this country,” he declared. 
“Analysis of the earthquake history of 
the United States discloses, however, 
that it is a mistake to assume that they 
are confined to a few localities. Also, 
a number of shocks are found to have 
occurred in regions where, from geo- 
logical conditions, great earthquakes 
would not be expected. 

“Again, sections long dormant have 
suddenly become active. All in all, the 
data are of such nature that it would 
be rash to predict immunity from earth- 
quake damage for any region.” 


Active Phase Now Being Approached 


On the basis of a study of seismic 
cycles affecting the United States, Mr. 
Creskoff pointed out that an active 
phase is now being approached, and 
that “the indications are that this coun- 
try will experience several important 
earthquakes between the years 1939- 
1946.” ‘ 


“This statement is not a prediction,” 
he continued, “but only a_ probability 
deduced from statistical analysis of de- 
structive earthquake occurrence in this 
country during the past three centuries, 


(Continued on Page 20) 
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Your Company Magazine 


We think you will agree that it should be useful in two 


to supply sales helps that have been devised at 


either the Home Office or in the Field. The other is so to 
supply you with news of your Home Office and Your Field 


you shall at all times b= made to feel that you 


are a living part of the organization. 


The degree of this tvn usefulness depends in good part 
on volunteered contributorship from the Field. Without that 
the magazine may be brilliantly composed, filled with sales ma- 


ssed with typographic splendor, but it will lack 


that vital something which makes the Fieldman want to read 


his prospects and policyholders, take it home to 


his family, and which gives him a constant sense of satisfaction 
in his relationship to his Agency and his company, and strength- 
ens sales aggressiveness. 


The most successful agency magazines, of Home Office 
issuance, are those which are the joint production of Field 
correspondents and of the Company’s editorial room. Right- 
fully proud may any Field member be when named with honor 
in the official mouthpiece of the institution. 


MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincs ey, President 
PHILADELPHIA 




















Pension Trust Plans 
Have Advantages For 
Many Corporations 





Used as Needed Supplement to 
Security Act Provisions; 
Benefit Employes 


TAX EXEMPTION ANGLES 


Life Insurance and Annuities Fit 
Into Trust Agreement; 


Laws Quoted 





Life insurance and annuity sales have 
increased rapidly in the past several 
months under pension trust agreements; 
corporations being motivated by a plan 
which provides Federal income tax ex- 
emption from the high rates imposed 
under the recent surtax law and at the 
same time does not impose an additional 
tax on for benefits received 


until payments actually commence fol- 


employes 


lowing retirement. 
The tax exemptions are provided un- 
der Sections 23 (p) and 165 of the Fed- 
eral Revenue Act of 1936 
where an 


Section 23 
(p) provides that employer 
establishes a pension trust for his em- 
ployes the contributions made to the 
trust by the employer shall be deduct- 
ible as business expense under Section 
23 (a), which provides that ordinary and 
necessary business expenses are deduct- 
ible. Section 165 provides that income 
from pension trusts shall not be taxable, 
an exception to Section 161, which says 
from trusts shall be taxable 

advan- 


income 

Many corporations are taking 
tage of these exemptions, drawing up 
trust agreements with trust companies 
or a group of trustees under which the 
corporation agrees to make certain an- 
nual payments for the benefit of em- 
ployes. In many instances the agree- 
ment specifically states that the trustee 
may invest such funds in the purchase 
of life insurance or annuity contracts on 
the lives of eligible employes. 


Plan for Higher Paid Employes 


A further impetus to the sale of such 
plans is the Social Security Act, many 
corporations defining eligible employes 
as those earning more than $3,000 an- 
nually, thus providing pensions on the 
income brackets above that where the 
Social Security Act leaves off Discus- 
sion is still open as to whether or not 
a pension trust can be set up for a par- 
ticular group of employes, but corpora- 
tions are assuming that such will be 
permitted if a relative scale of benefits 
is provided in keeping with those pro- 
vided under the Social Security Act on 
the first $3,000 of income. 

The pension trust plan is attractive 
to corporations in that it sets up for 
them a tax exempt plan which provides 
benefits for employes and thus promotes 
the lovalty of employes to the organiza- 

(Continued on Page 13) 
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Northwestern 


The annual conference of the General 
Agents Association of the Northwestern 
Mutual Life was held in Milwaukee this 
week in a three-day session. During the 
banquet Tuesday, there was a celebra- 
tion of the company’s eighticth anniver- 
sary, it having been organized on March 
2, 1857. 

The founder of the ee 
Mutual Life was General John C. John- 
ston who had been a schoolmaster. Later, 
he engaged in the manufacture of furni- 
ture which he sold himself. He was a 
unique personality. It is reported that 
he once sent a consignment of his chairs 
to South Carolina and when it arrived 
he hired four white horses. a negro 
driver, footman and livery and began to 
peddle his wares in a dramatic way. He 
al to New York, and there was at- 
tracted by an advertisement of the 
Mutual Life, then recently organized. 
He took to New York two former pupils 
of a school where he had formerly 
taught in Greene County, New York. 
They were Henry H. Hyde and Henry 

Jaldwin Hyde, father and son. One be- 
came the founder and president of the 
Equitable Life Assurance Society; the 
other was a general agent of the Mutual 
Life in Boston. 

Incorporation of Company 

When General Johnston was about 70 
years old he moved to Janesville, Wis., 
where he bought a large stock farm. 
In 1857 he and some others in Janesville 
and in Whitewater, Wis., drafted a bill 
incorporating the Mutual Life Insurance 
Co. of the State of Wisconsin. Included 
within the act incorporating the com- 
pany was so-called magna charta of life 
insurance authorizing a married woman 
to insure the life of her husband and at 
his death receive the entire proceeds free 
and clear of the claims of creditors. The 


annual premium was limited, however, 
to $300. 
There were thirty-six men who stood 


sponsor of the new organization. Of 
the thirty-six, policies were issued on the 
lives of eleven. Of these three failed to 
pay the premiums and the policies were 
canceled “not taken.” Of the entire num- 
ber only five became permanent policy- 
holders. 

A requirement of the corporation was 
that $200,000 should be procured before 
any policies could be issued. This was 
not easy as 1857 was a year when the 
country was in bad shape financially. 
However, within eighteen months after 
the granting of the charter $200,000 of 
business was promised. Policy No. 1 
\.as on General Johnston’s life for $5,000. 

Moves to Milwaukee 

By 1859 the growth of the company 
had made it desirable to transfer the 
home office to Milwaukee. General 
Johnston was not getting along with the 
other trustees and quit the company. 
Going to Madison, Wis., to live he died 
there about a year after. In 1859 Carl 
Schurz, famous Union general in the 
Civil W ar, became a trustee. 

he company had a great scare on 
November 2, 1859, when it heard that a 
large number of prominent citizens of 
isconsin traveling to celebrate the 
opening of the Chicago, Northwestern 
railroad from Janesville to Fond du Lac 
was in a train wreck and four passengers 
had lost their lives. F ortunately, the com- 
Pany only had two losses in the wreck. 
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One passenger was killed and the other 
fatally injured. These losses cost the 
company $3,500. They decided to make 
an immediate settlement to the estate 


of the man who had been killed, a mer- 
and waived the ninety-days priv- 


chant, 


M. J. CLEARY 
ilege. The exccutive committee met and 
authorized the president to borrow suf- 
ficient money to pay the loss. A pamph- 
let prepared on bss subject was sent to 
the thirty-four agents of the company 
then employed, oe resulted in the seil- 
ing of considerable insurance, the prompt 
payment of the loss also increasing com- 
pany prestige 

Another shock given the trustees was 
in September, 1860, when the Lady Elgin 
a lake steamer carrying an excursion 
party of Milwaukee military companies 
sank with a 400 lives. The ap- 


loss of 


palling disaster cast a gloom over Mil- 
waukee and the rest of the state. It was 
found, however, that the Northwestern 
Mutual had only one policyholder who 
had lost his life and that claim was paid 
promptly, too. 

When the Civil War started the 
Northwestern Mutual had outstanding 
insurance in force of $1,554,000 and assets 
of $28,494. Elizur Wright, Massachusetts 
Departmental genius, sent it a letter con- 
gratulating it upon its statement. By 
the middle of 1861 the company had a 
fine corps of solicitors. It offered the 
public an innovation at the time, non- 
forfeiting policies. Applications for real 
estate loans began to come in and they 
carried an interest rate of 10% per an- 
num. The first investment was $4,000 in 
United States 7-30’s, an old form of 
bonds popularized by Jay Cooke. 

In 1871 came the great Chicago fire. 
Notwithstanding that the company was 
doing a large loan business it had but 
eight loans upon property within the 
burned district and these were made in 
1868 and 1869 before the expansion of 
landed values in that city. The company 
did not lose a dollar by the Chicago fire 
either on account of real estate loan or 
death losses. 

The first telephone used in the office 
of the Northwestern Mutual Life was in 
1880. That year was further noteworthy 
as one in which the question of employ- 
ing women at the home office came up. 
It was definitely decided by the employ- 
ment of Frances Lillian Madden of Elk- 
horn, Wis. She came to Milwaukee and 
was given a place in the collection de- 


partment. Formerly, she had _ been 
principal of a school and among her 
pupils was Zeno M. Host who after- 


wards became insurance commissioner of 
Wisconsin. 


Name Changed 
The first dividends of the 
were in the Civil War period. 
In the latter part of 1864 began con- 


company 


Philadelphia Association Sales 


Congress Draws 800 Attendance 
By E. S. Banks 


200 crowded into the ball- 
Bellevue-Stratford Hotel, 
Moniday for the third an- 


More 
room of the 
Philadelphia, 


nual midwinter 


than 


luncheon and sales con- 


ference of the Philadelphia Association 
of Life 
speakers were 


Underwrite-s Among the 


Joseph M. Gantz, 


eecn- 


eral agent at Cincinnati for the Pacific 
Mutual; Louis Behr, Chic AZO, leading 
producer for the Equitable Society; and 
Hubert Greaves, professor of public 


speaking at Yale. 

Mr. Gantz asserted that the social se- 
curity act made its appearance because 
life insurance men and life insurance 
companies had failed, as a private insti- 
tution, to provide the necessary protec- 
tion for the public. He declared that if 
the life insurance agents would go out 
and see the average American, the life 
insurance business would have no need 


to fear as to what the 
would do next. 

Mr. Behr, who last year wrote 118 
cases and paid for $2,250,000, and so far, 
this year, has written thirty-five cases 
and paid for $950,000, received consid- 
erable applause for his talk on prospect- 
ing and selling. 

Professor Greaves presented his usual 
talk on the fundamental principles of 
public speaking, again emphasizing the 
fact that the same fundamental ideas 
that go into the training of a man to 
become a speaker, also make him a bet- 
ter and more forceful talker, and that 
humans are dependent upon three 
languages to express their thoughts and 


government 


feelings, namely, verbal, vocal and pan- 
tomine, and that no one can talk for 
five minutes without using all three. 


Mr. Gantz, as general agent for Ohio, 
has led his company during 1935, and 
(Continued on Page 4) 


Mutual Life Marks 
Eightieth Anniversary 


sideration of proposed change in the 
name of the company. The subject was 
informally considered by the executive 
committee and the name suggested was 
the Northwestern Life Insurance Co., 
but no definite action was taken. At a 
later meeting the subject again came up, 
— names suggested, and on March 

1865 the name was legally changed to 
a Northwestern Mutual Life Insurance 
Co. That year the company entered 
Pennsylvania and Massachusetts. 

The first agency convention of th 
company was held in 1868. The agents 
heard that the company had 21,380 poli- 


cies in force for $36,539,000, with assets 
of more than $3,000,000. 
The first home office building was 


erected in 1870, the second in 1886 and 
the first unit of the present structure in 
1912. This unit was doubled in size in 
1932. It is eight stories high and covers 
a full city block. Its foundations are de- 
signed for a maximum of sixteen addi- 
tional stories. At the present time there 
are 2,000 employes in the home office in 
Milwaukee. In the field are 5,000 spe- 


cial and district agents under eighty-four 
general agents. 
Oldest Policyholder 

The oldest living policyholder, a resi- 
dent of Mariners Harbor, N. Y., was 
born April 16, 1837, and thus has far 
outlived the mortality table. In conse- 
quence his policy is returning him an 


idowment. The oldest policy in force 
is numbered 12,503 and is owned by a 
resident of Honey Creek, Wis., who was 


17 at its issue on September 19, 1865. 
Michael J. Cleary, who became 
dent of the Northwestern Mutual 
on October 19, 1932, is the eighth 
executive. The longest tenure 


pre Si- 

Life 
chief 
was that 


of the late Judge Henry L. Palmer, who 
became president in 1874 and_ served 
thirty-five years, or until his death in 
1909. William D. Van Dyke, Jr., at 
present a trustee and member of the 
board’s finance —— is a son of 
the late William D. Van Dyke, a former 


whose father 
Van Dyke was presi- 


president of the company, 


the late John H. 


dent until his death in 1874 

The oldest living member of the 
Northwestern Mutual’s field organiza- 
tion, now retired, is Thomas L. Fansler 


of Philadelphia, whose first contract 
made in 1883, fifty-four years ago. W. 
F. Atkinson, Brooklyn, N. Y., is the old- 
est active general agent, having been un- 
der contract since 1889. Next is J. A 
Reinhardt, general agent at Spokane, 
Wash., who received his first contract 
with the Northwestern Mutual in 1880 
At the home office the dean of workers 
is William P. s3chling, now_ treasurer, 
who started in a minor capacity on Aug 
17, 1882. Late in 1885 Dr. John Welton 
Fisher entered the medical department 
as an examiner. Upon completing a half 
century of service, Dr. Fisher on Decem- 
ber 15, 1935, was appointed medical di- 
rector emeritus. 


was 


Tremendous Total of Payments 


The Northwestern Mutual Life 


Nc since 
organization has disbursed a total of 
$813,909,114 in death claims; $162,381,743 


in endowments; $546,902,895 in surrender 
values and $763,768,224 in dividends to 
policyholders. These sums amount to $2,- 
296,785, 171. At the beginning of 1937 the 
company’s total admitted assets were $1,- 
120,854,000. 
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ae Life of Nev ew tha 
Opens Detroit Agency 


CHARLES T. ROBY IN CHARGE 


Office Is Second in That City; Officials 
Anticipate Further Expansion 
in Michigan 


of New Yor 


The Home Life k on March 
1 appointed Charles T. Roby as general 
agent of a new agency in Detroit, Mich. 


This is the company’s second agency in 
that city. The Home Life has been rep- 


resented in Detroit since 1887, the pres- 





ROBY 


CHARLES T. 


D. Suth- 
company 
half 


ent general agent being Arthur 
erland who started with the 
as a soliciting agent three and a 
years ago. 
“ Mr. Roby entered the insurance busi- 
ness with the John Hancock in Chicago, 
later transferring to Detroit with the 
Charles McCauley agency of that com- 
pany. He has had experience as a pro- 
ducer, office manager and assistant to 
the general agent. 

According to officials of the Home 
Life, the Detroit area has shown a de- 
cided increase in new business activities 
which warranted the establishment of a 
new agency there in accordance with 
the company’s multiple agency plan of 
development in metropolitan centers. Mr. 
Roby’s appointment is the third new 
agency office to be established in Michi- 
gan during the past year and it is antici- 
pated that further expansion will take 
place in that state. 


J. P. GRAHAM, JR., ANNIVERSARY 





Agency Has Two Months Campaign to 
Signalize Fourth Year In Spring- 
field, Mass.; Business Shows 


Large Increase 


The fourth anniversary of James P. 
Graham, Jr. as general agent in 
Springfield, Mass., was celebrated by a 
testimonial campaign which was man- 
aged by Ernest W. Nelson, J. Mulford 
Olivier, George H. Rapaport and John 
E. Bond. The campaign ran for two 


agency wrote 104 appli- 
$425,000, not counting 
annuities nor Group. Figures repre- 
sented a 20% increase over 1936. In net 
premiums there was a 24% increase and 
in accident and health insurance a 
500% increase. Six men in the agency 
ure appearing in the company’s leaders’ 


list. 


months. The 
cations; paid for 


FRASER AGENCY INCREASE 


The Fraser Agency, Connecticut 
Mutual, New York City, reports paid 
for business for February, 1937, of $1,- 
083,556 as compared with $662,803 for 
February last year. Paid for figures so 


far this year are $2,593,065, as compared 
with $1,448,112 for the same period last 
year. 

Louis Ketz, producer in ‘the 
N. J., office has been 
Hancock thirty years. 


Hoboken, 


with the John 





- Life of Canada Raises 
Dividend Distribution 10% 


At the annual meeting of the Sun Life 
of Canada, Arthur B. Wood, president 
and managing director, announced an in- 
crease in dividends on _ participating 
policies. 

The increase will involve the distribu- 
tion of an amount approximately 10% 
greater than that distributed last year. 
The basic factors used in calculating the 
dividends have been completely revised 
this year, and, accordingly, the dividends 
on individual policies are not uniformly 
affected. The greatest increases are 
shown on those plans in which the mor- 
tality element is most prominent and the 
least on those plans in which the invest- 


ment element predominates. The spe- 
cial fifth-year dividend has been in- 
creased for all longer term insurance 


plans. The new dividend scale will apply 
to all annual dividend policies as from 
April 1. 

A special scale of dividends will con- 
tinue to apply to all policies containing 
the income disability benefit but the de- 
ductions from the regular scale will be 
less than those in the previous year. 

A completely revised scale of dividends 
for single premium policies has been in- 
troduced. The new scale will show a 
reduction in dividends for plans of 
shorter durations 

On dividends and proceeds of policies 
left on deposit with the company excess 
interest will be allotted at the same rate 


as in 1936. The total interest rate, in- 
cluding guaranteed and excess interest, 
will be 334% per annum. 


CORRELL “AGENCY “SHOWS GAIN 

The Alfred G. Correll agency, New 
England Mutual, Brooklyn, showed -~ 
increase of paid for business in the firs 
two months of 1937 of more than 100% 
over the same period last year. The 
agency reports all full-time men produc- 
ing and a marked improvement in brok- 
erage business. 


Philadelphia Ass’n 


(Continued Page 3) 

1936, last year showing a 26% increase 
in business. In 1935, with an agency of 
twenty-five men, he had twenty paying 
for $100,000 or more; fourteen for $200,- 
QOO or more; four for $300,000 or more 
and two for over $1,000,000. 

sense and simple talk, 
Gantz urged the merchandising of life 
insurance, contending that if life un- 
derwriters camnainet less and evangelized 


from 


In a common 


more, they would have more fun ‘and 
would make more money. 

He started off by asserting that he 
had learned, many years ago that it 


was very important to know what to do 


with your time. Furthermore, he said, 
his agency had started keeping daily 
reports twelve to fourteen years ago. 
His agency had tried many methods, 


the biggest radical change had been the 
Louis Behr system. 

Getting into the merchandising of life 
insurance, Mr. Gantz said that he had 
no fault to find with the professional 
idea. However, he contended that “we 
must take life insurance, and take it 
seriously, as merchandise.” 

Asserting that there was no discov- 
ery of life insurance, but that there al- 


ways was a need for it, he went on to 
say that the missionary period of the 
business was during the war, when 
through the means of war risk insur- 
ance the government placed the value 
of a man’s life at $10,000, “we began 


to tell what life insurance can do.” The 
period from 1930-1936 “we began to 


prove what life insurance did.” 

Mr. Gantz declared that the Ameri- 
can people today no longer need mis- 
sionary work in life insurance. He as- 
serted that merchandising presumes a 
previous knowledge of the subject. And 
that the merchant, as a result, does not 
preach. He contended that there was 


room in life insurance for 
but not for preaching. 


evangelism 











would have been ruined if they 


collateral when all else failed. 


present to bolster waning credit. 


of death... 
helped many to 


others to carry 


Da 





What Has Proved the 
Most Trustworthy Collateral? 


... LIFE INSURANCE! 


Many who safely survived the economic upheaval of the past five or six years 


had not had Life Insurance 


Many homes which safely remained in the hands of their owners through all 
these recent trying years would have been lost if Life Insurance had not been 


Life Insurance protects the economic life of your family against the certainty 
but that is only one of its aspects. 
carry themselves through unemployment and has enabled 
along relatives who were 


It has been one of the few stabilizing influences in a world of toppling values. 


Although Reliance Life was founded only 
33 years ago, it is larger than 90% 
American life insurance companies. 


RELIANCE LIFE 


INSURANCE COMPANY OF PITTSBURGH 


to put up as 


In the past few years it has 


less fortunate. 


of the 




















Office Personnel to 
Be Conference Topic 


IN NEW YORK APRIL 22. 


Office Management Ass’n Ha, 
Announced Program; Security 
Act a Feature Subject 


Life 





The Life Office } Management Associa. 
tion will hold its Eastern <pecial Con- 
ference at the Hotel New Yorker, Ney 
York City, on April 22 and 23, them 
of the meeting being “Sphere of Per. 
sonnel Administration in the Effective 
Mz imagement of the Life Insurance (f. 
fice.” General chairman is R. A. Taylor 
assistant comptroller, Sun Life of Can: 


ada. 


The subject is one of particular inter. 
est to life insurance executives today 
The art of office personnel selection, 
placement and training, has taken op 
new aspects during the past few years 
and the increasing demand for office 
workers has focused the attention of 
management upon the subject of com. 
pensation. 

A feature of the conference will be , 
panel discussion of the present statys 
of social security tax requirement and 
compliance procedure. R. M. Olzendam, 
director social security bureau, Metro. 
politan Life, will direct the discussion 

The complete program follows: 

Thursday Morning, April 22 

Gordon A. Hardwick, vice-president 
and comptroller, Penn Mutual, opening 
remarks; “Trends in Clerical Selectio; 
and Training Procedure,” Ralph k 
Coombs, assistant secretary, Massachv- 
setts Mutual; discussion—Miss Dorothy 
B. Goldsmith, personnel director, Guar- 
dian Life; H. L. Rhoades, assistant t 
personnel officer, Metropolitan Life; D 
M. Stevenson, assistant secretary, Lon- 
don Life. 

Afternoon Schedule 

“University Training for Life Insu- 
ance Office Work,” Prof. Ralph H 
Blanchard, School of Business, Columbia 
University; “Insurance Education for 
Non-technical Office Workers,” W. H 
Harrison, actuary, Ohio National Life 
discussion, H. E. St. Clair, associate edu- 
cational secretary, Life Office Manage- 
ment Association. 

“Home Office Employes Extra Curri- 
cular Activities,” R. N. Hayes, assistant 
secretary, State Mutual Life; discussion, 
Employes Savings and Loan Facilities 
(Credit Unions), Elbert D. Murphy, as 
sistant secretary, New York Life. 

Friday Morning, April 23 

Chairman, George W. Skilton, comp- 
troller, Connecticut General; “Maintain 
ing Nervous and Emotional Health,” Dr 
Lydia Giberson, Neuropsychi: itrist, Met: 
ropolitan Life; “Compensation of Life 
Office Employes: A Problem in Incer- 
tives,” Harry Arthur Hopf, managing 
partner, Hopf, Kent, Willard & Co. 

“Job Rating and Salary Standardiz- 
tion with a Discussion of the Possibili 
ties and Limitations of Piece Work an 
Bonus Plans,” Robert E. McNeal, mana 
ger, standardization § division, Curtis 
Publishing Co.; Discussion, Palmer L 
Dickinson, personnel department, Aetm 
Life. 

Afternoon Session 
“A Survey of Life Office Employe 
Pension, Sick, and Death Benefit Plans, 
Pensions: (speaker to be selected) ; Sick 


and Death Benefits: W. C. Damuth, 
planning supervisor, Home Life of Nev 
York < 

Panel Discussion: “Present Status at 


Social Security Tax Requirements,” | 
M. Olzendam, director, Social Securit) 
3ureau, Metropolitan; F. P. McGuire, 
attorney, Connecticut General; R. : 
Armstrong, attorney, Massachusetts 
Mutual; Wm. P. Barber, Jr., associat 
attorney, Connecticut Mutual; J. Russe! 
Sykes, vice-president and comptrolle: 
Fidelity Mutual. 





LEADING SUN LIFE AGENCY. 
The E. C. Hoy agency, Sun Life 0 
Canada, Newark, led the company " 
production for the first two months ©! 


. 
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Massachusetts Mutual 
Names Two in Wichita 


sUCCEED ARTHUR D. LYNN 
Arch N. Booth and Morris D. McCready 
Get Appointment; Latter Was 
Assistant to Lynn 


Arch N. Booth and Morris D. Mc- 
Cready have been appointed general 
agents in Wichita, Kan., for the Massa- 
chusetts Mutual Life. Their appoint- 
ment became effective March 1 when 
they succeeded Arthur D. Lynn, who 
woes to the home office as assistant di- 
rector of agencies. 

Mr. Booth comes into the life insur- 
ance business from his work as assist- 
ant secretary of the Wichita Chamber 
of Commerce, with which organization 
he has been associated for the past eight 
vears. Prior to this time he was with 
the general insurance department of the 
Wheeler, Kelly, Hagny Trust Co. He is 
a native of Sedgwick County, Kans., and 
a graduate of the University of Wichita. 
At the University he was president of 
the student council, and editor of the 
university publications. He worked his 
way through the university by teaching 
public speaking. 

Mr. McCready was born and educated 
in Wichita. While attending Friends 
University he was active in extra curri- 
cular activities and athletics. After leav- 
ing college, Mr. McCready was for four 
years an insurance inspector for the Re- 
tailer Credit. In 1932 he was appointed 
an agent of the Massachusetts Mutual, 
and for the past eighteen months has 
been assistant to General Agent Arthur 
D. Lynn. 


Columbian National Appoints 
Henry A. Plimpton Actuary 


The Columbian National Life has ap- 
pointed Henry <A. Plimpton, 
with the New England Mutual Life, as 
actuary of the company to succeed John 
Y. Ruddock, who recently resigned to 
become vice-president and actuary of the 
Pan-American Life of New Orleans. An- 
nouncement of Mr. Plimpton’s appoint- 
ment was made by Norman M. Hughes, 
vice-president and secretary of the Co- 
lumbian National. 

Mr. Plimpton is a native of New Eng- 
land having been born and brought up 
in Massachusetts. He was educated at 
Harvard University, graduating with the 
class of 1925. 

Shortly after graduation he entered the 
actuarial department of the New England 
Mutual and while there qualified for 
associate membership in the Actuarial 
Society of America. He continued with 
the New England Mutual until he re- 
cently resigned to go with the Colum- 
bian National. 


formerly 


F. D. RUSSELL ADDRESS 





Puts Stress on Diversification of Invest- 
ments by Life Companies; at 
Binghamton Rotary 
Addressing the Binghamton Rotary 
Club last week, F. D. Russell, president, 
Security Mutual, discussed the value of 
life insurance for old age security. Presi- 
dent Russell stressed particularly the di- 
Versification in the investment port- 
folios of the companies, pointing out that 
they cover all types of businesses and have 
the same benefit of the law of averages 
lM investments as they have in mortality. 

€ said: 
_ “At the close of 1936, out of every $100 
vested by the life insurance companies, 
3.70 went into farm mortgages, $16.60 
went into city mortgages; $15.60 went 
into U. S. bonds; $5.70 went into state, 
county and municipal bonds; $2.20 went 
nto Canadian bonds; $13 went into rail- 
toad securities; $4.10 into industrial 
bonds and stocks; $10.80 into public 
utility securities ; $13.40 into policy loans ; 
“4 into real estate; $3.60 was held in 
cash; $2.40 was in miscellancous assets.” 


Using Social Security Law as Basis 
For Sales as Seen by R. G. Richards 


The Federal Social Security Law can 
be used as a lever to increase sales 
and as a basis for advertising to the pub- 
lic but to do so its relationship to life 
insurance must be thoroughly under- 
stood before it can be interpreted to life 
insurance salesmen, said Robert G. Rich- 





RICHARDS 


ROBERT G. 


ards, agency secretary Atlantic Life, in a 
talk before the Life Advertisers Asso- 
ciation in New York City last week. 
There are a number of studies along this 
line which are available for the purpose. 
Some of Mr. Richards’ comments fol- 
low: 

The Additional Features of Life 

Insurance 

In the attitude of a friendly cooper- 
ator with the plans of the government 
for adding to the measure of an indi- 
vidual’s old age security, we will have 
learned from our study of the law and 
its interpretation that its sole purpose is 
to provide minimum old age incomes paid 
on a monthly instalment plan. By the 
same study, our representatives and we 
ourselves will have learned that life in- 
surance offers many additional features. 

Coverage of the Social Security Act 

Now that we have seen how social se- 
curity and life insurance compare, let 
us note the coverage of the government 
plan. 

In the limited time available here, we 
cannot do more than mention that the 
Federal legislation includes only about 
half of the gainful workers of the na- 
tion, according to the census of 1930, 
around 26,000,000 people. It does not 
cover the business and professional men 
and women of the nation; and many 
millions of workers are expressly ex- 
cluded. No provision is made for those 
not in employment, such as housewives 
and juveniles. 

For a picture of the included and ex- 
cluded groups, for the purpose of “pros- 
pecting,” it is suggested that we read 
the material on this subject appearing 
in the Insurance Salesman for January, 
1937. 

This study is important, for it has 
an effect upon our merchandising and 
advertising. In other words, there are 
people who come under the government 


plan for old age retirement, to whom 
we may want to tell one story ; and 
there are more who are excluded from 


the plan, to whom our message may be 
different. 

The Message of Life Insurance 

This brings us now to our plans for 
telling to the public the story of life 
insurance, 

To every one, whether he comes under 
the Federal plan or not, we can point 


out the imperative necessity of owning 
life insurance for the protection of de- 
pendents, the payment of the mortgage, 
and the education of children, etc.—in 
other words, social security for the fam- 
ily. In this field Uncle Sam does not 
participate. 

To those who are covered by the law, 
we can point out the obvious desira- 
bility of supplementing their prospective 
government benefit by income from life 
insurance. (For pointers on this let us 
refer to the R. & R. booklet “Capitaliz- 
ing on Social Security,” with its tables 
showing amounts necessary to bring 
one’s total income at age 65 up to 
$100 a month.) 

In this connections, we must be pre- 
pared to emphasize the desirability of 
arranging for small units of retirement 
income, letting the public know that we 
will sell annuities of as little as $10 a 
month, which can be purchased by low 
premium payments over a term of years. 
Comparatively few of our people yet real- 
ize this fact; many think of annuities as 
purchasable only by a sizeable lump 
sum deposit made at retirement age— 
single premium. We must enlighten them 
on this point. 

And then, we can urge that men and 
women arrange to stop working at age 
60, or earlier, receiving at that time, 
from life insurance, an income for five 
years that approximates the Federal in- 
come they can look forward to at age 65. 

People today seem to be welcoming 
the idea of early retirement from labor; 
through life insurance they can accom- 
plish this and at small cost. The R. & R. 
Service in the booklet “Capitalizing on 
Social Security” has worked out some 
very interesting figures to show that the 
Federa! benefit at age 65 is increased 
by only around one dollar a year through 
an individual’s continuing to work for the 
five years from 60 to 65; in other words, 
five years of toil at that time in life, 
difficult indeed for a woman and exact- 
ing enough for a man, will increase the 
Federal benefit by only around five dol- 
lars a month. Therefore, why not ac- 
cept five dollars a month less at age 
65 in return for five years of earlier re- 
tirement? Here is something well worth 
stressing in our advertising and sales 
talks. 

Lastly to those not covered by the so- 
cial security act, we can point out, as 
previously, the desirability of having life 
insurance both for protection and re- 
tirement. We can show them what those 
who do come under the law may expect 
to receive in the way of a Federal bene- 
fit at age 65, and urge them to assure 
themselves of at least that much under 
a plan which assures not only an income 
that can not be outlived, but also com- 
bines emergency values, broad optional 
settlements, a disability clause, and, 
best of all, is absolutely guaranteed. 

Thus, the emphasis which the Federal 
government is now placing on security 
in old age is bound to direct public at- 
tention to the importance of this form 
of security. Assuming that we in the 
field of advertising life insurance capital- 
ize upon the Federal plan, in a way that 
is wise and intelligent, the reward in 
the measure of increased business to 
our institution should be very great. 


OFFICERS IN NEW COMPANY 





Officers of the recently organized 
Pan-National Life of Oklahoma City 


are J. G. Justice, president; M. F. Jus- 
tice, vice-president; J. M. Gilchrist, sec- 
retary-treasurer, and J. I. Gibson and 
N. G. Rhodes, directors. The company 
was converted from a fraternal organi- 
zation into a stock company. 


JOINS W. G. GASTIL AGENCY 

Danford M. Baker, an outstanding pro- 
ducer and former general agent, who 
has been in the business since 1917, re- 
cently joined the Walter G. Gastil agen- 
cy, Connecticut General, Los Angeles. 





Northwestern Mutual 
Promotes W. Lundgren 


MADE ASS’T AGENCY DIRECTOR 





Fills Vacancy Left he Russell P. Thier- 
bach; Will Supervise Eastern 


Field 
Grant L. Hill, director of agencies, 
Northwestern Mutual Life of Milwau- 


kee, has announced the appointment of 
Warren W. Lundgren as assistant direc- 
tor of agencies, effective April 1, to fill 
the vacancy caused by the resignation 
of Russell P. Thierbach, who on March 
1 succeeded Charles C. Dibble as gen- 





WARREN W. LUNDGREN 


eral agent of the company at Cleveland. 
Mr. Lundgren in his new office will be 
most particularly in contact with North- 
western Mutual field men in New Eng- 
land and the middle Atlantic States, 
heretofore handled by Mr. Thierbach. 

Since August, 1935, Mr. Lundgren has 
been production manager of the Victor 
M. Stamm general agency at the home 
office of the company in Milwaukee. He 
served in the same capacity with the 
H. L. Williams general agency at Da- 
venport, Ia. from January, 1930, until 
he took a similar position with the Will- 
iam F. McCaughey general agency in 
Rocine, Wis.. in May, 1931. 

Born in Burlington, Ia., August 22, 
1903, Warren Lundgren is the son of 
Mr. and Mrs. Charles B. Lundgren, both 
successful underwriters in Northwestern 
Mutual service for many years. The 
elder Mr. Lundgren is still the com- 
pany’s district agent in that city. After 
being graduated from the University of 
Missouri in 1926, Warren Lundgren 
spent some time in newspaper work in 
Texas. but entered his father’s agency 
in 1927 to pursue a full-time underwrit- 
ing career. He is a C. L. U., and has 
been secretary of the Northwestern Mu- 
tual Life C. L. U. Chapter since it was 
formed. Also he has been active in the 
association of supervising agents of the 
company. 


APPOINTED MANAGER 


A. L. Payne has been appointed man- 
ager of the life department of the Los 
Angeles general agency for the Benjamin 
Franklin Life, according to announce- 
ment by M. F. O’Sullivan, general agent. 
Mr. Payne was general agent for the 
New World Life at Tacoma prior to 
which he was with the Metropolitan Life 
at Los Angeles for several vears. 








J. C. BEHAN GUEST SPEAKER 


Joseph CC. Behan, vice-president, 
Massachusetts Mutual, addressing the 
luncheon meeting of the Life Under- 


writers Association of Worcester, Mass., 
warned men and women in the field not 
to join the “sit-down strikers club” if 
they would enjoy the bright future of 
the life insurance business and the op- 
portunities which are at hand. 
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Northwestern Mutual 
General Agents Meet 


AT HOME OFFICE CONFERENCE 
Milwaukee Gathering Takes Place of 
Regional Affairs Formerly Held; 

Features of Program 

General agents of the Northwestern 
Mutual Life gathered at Milwaukee on 
Monday for a three-day conference at 
the home office, a new arrangement tak- 
ing the place of the regional mectings 
Ninety of the company’s 
ninety-four general agents were on hand. 
President M. J. Cleary was prevented 
by a cold from attending the 
Monday evening, the only formal observ- 
ance of the meeting, and in his place 
Vice-President Edmund Fitzgerald pre- 
sided as toastmaster and spoke for the 
company. Most of the officers attended 
the dinner. 

Monday and Tuesday morning sessions 
occupied the home office section, while 
the general agents met in executive ses- 
sion Tuesday afternoon and Wednesday 
morning, with a joint meeting of gen- 
eral agents and company officers closing 
the conference Wednesday afternoon. 

Grant L. Hill, director of agencies, 
presided over the Monday morning ses- 
sion opened by B. J. Stumm, Aurora, 
Ill, president of the General Agents 
Association. Speakers were Frederick 
W. Walker and Howard D. Thomas, 
vice-presidents; Percy H. Evans, vice- 
president and actuary, and Dr. D. E. W. 
Wenstrand, medical director. Monday 
afternoon G. L. Anderson, company sec- 
retary, led the agents into discussion, 
and was followed by J. P. McDonald, 
agency assistant. Tuesday morning the 
speakers included talks by U. H. Poin- 
dexter, Larry J. Evans, Nelson D. Phelps 
and William Ray Chapman, assistant di- 
rectors of agencies, and the closing theme 
by Mr. Hill. 

“Induction into Production” was the 
topic at the general agents’ executive 
session Tuesday afternoon with Roger 
A. Clark of Pittsburgh introducing the 
general subject. The general agents 
then divided themselves into three groups 
for discussions, those in city fields having 
as chairman R. H. Hobart of Hobart & 
Oates, Chicago; mixed fields, S. L. 
Youngquist, Columbus, O., and rural 
fields, Roswell H. Pickford, Cedar Rap- 
ids. 

Following a dinner meeting Tuesday 
night, the general agents resumed ex- 
ecutive session Wednesday morning with 
a symposium on “Cooperation.” The 
subject was introduced by M. A. Carroll 
of Cameron & Carroll, Oshkosh, and for 
discussion purposes the members were 
again divided into three groups. C. R. 
Eckert, Detroit, represented city fields; 
C. R. Garrett, Sioux City, mixed fields, 
and H. L. Smith, Harrisburg, rural fields. 

H. L. Cramer, South Bend, was chair- 
man of the final session Wednesday 
afternoon, at which time Luther E. Allen, 
Atlanta, summarized the subjects before 
the conference and the 1937 agency 
program. 

The general agents choose their officers 
during their meeting at the time of the 
general convention of the Association 
of Agents of the Northwestern Mutual 
Life at the home office each July. In 
addition to President Stumm, the officers 
are: L. F. Larson, Portland, Ore.; E. 
R. Gettings, Albany, and Mr. Carroll of 
Oshkosh, vice-presidents, and Mr. Pick- 
ford of Cedar Rapids, secretary-treas- 
urer. 


formerly held. 


dinner 


CLEVELAND SALES CONGRESS 


The Cleveland Life Underwriters As- 
sociation will hold its sales congress 
March 13. Speakers are Thomas H. 
Eliot, general counsel, Social Security 
Board; Claris Adams, president, Ohio 
State Life; Carl D. Friebolin, referee 
in bankruptcy, Cleveland; Vincent B. 
Coffin, superintendent of agencies, Con- 
necticut Mutual Life. 


Salary Savings Business 
Gains in Equitable Society 


During Salary Savings Weck, Febru- 
ary 15 to 20, the Equitable Society re- 
corded $1,506,985 new insurance from 
that source, an increase of 211% over 
the previous high salary Savings Week 
in 1936. Written business in February 
was 52% ahead of the total for Febru- 
ary, 1936, and for the year to date the 
volume shows a 31% increase over the 
same period last year. 

Forty-four Equitable agents secured 
five applications or more during the Sal- 
ary Savings Week, the individual leader 
being W. C. Burdette, Barber agency, 
Memphis, with $56,364. 

Twenty-one new Salary Savings units 
were established with twelve or more 
employe applications completed and for- 
warded to the home office. Leading 
agencies in new units established were 
Bethune, Washington, D. C.: Shea. 
Minneapolis; Embry, Kansas City, and 
E. A. Woods, Pittsburgh. 

Lloyd W. Klingman and E. A. Starr 
are at the head of the Equitable So- 
ciety’s Salary Savings division. 





“Insurance Man’s Bible” 
In the February 22 issue of Adver- 
tising Club News published by the 
Advertising Club’ of New York a 
columnist (Mervin L. Lane), calls The 
Eastern Underwriter “the insurance 
man’s Bible.” 

Latest insurance man to join. the 
club, by the way, is S. D. McComb, 
manager, Marine Office of America. 





LEADS CHICAGO AGENCY 

With assistant agency manager Louis 
Behr turning in a personal productiot 
of more than $700,000, the Samuel Lust- 
varten agency of the Equitable Life As- 
surance Society led the Chicago organi- 
zation for January. Exclusive of Group 
cases the agency’s total was in excess 
of $2,200,000. 


New 20-Year Term Policy; 


Reduced Premium 5 Years 


The Continental American of Wil- 
mington, Del., the company that origi- 
nated the family income policy, has just 
brought out a new contract, being a 
20-year term policy with reduced pre- 
mium for five years. The policy pro- 
vides twenty-year term insurance but is 
issued on a special modified hasis re- 
quiring only a low rate of preminm dur- 
ing the first five years with an increased 
rate thereafter. It can be converted 
without evidence of insurability any time 
within fifteen years. The minimum 
amount will be $3,000. Dividends will 
begin the third year. At age 35 the pre- 
mium is $10.92 for the first five years 
and $14.88 thereafter. 


DINNER FOR H. P. COOLEY 

Harold P. Cooley, for the past eight 
vears director of sales for Moore & 
Summers, New England Mutual general 
agents at Boston, was given a send-off 
dinner in Boston last Saturday before 
resuming his new post as general agent 
at Portland. Me., for the company. 
Robert W. Moore, Jr., was toastmaster 
and among the guests were George 
Willard Smith, president New England 
Mutual; Walter Tebbetts, underwriting 
vice-president; George L. Hunt, avency 
vice-president; Dr. Harold M._ Frost, 
medical director; Glover S. Hastings, 
superintendent of agencies. 


FINDS WOODMEN SOLVENT 

Ernest Palmer, Illinois director of in- 
surance, announced the completion of 
the examination into the condition of 
Modern Woodmen of America which 
was participated in by cight state de- 
partments. The report, covering seven- 
ty-seven pages, finds the society solvent 
with $63,000,000 assets, $700,000,000  in- 
surance in force and a membership of 
500,000. The society is admitted in 
forty-six states. 
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Survey of Recruiting 


The Managers’ Section of the Na. 
tional Association of Life Underwriter 
with the co-operation of the Life Insur. 
ance Sales Research Bureau is pow 
making an extensive study of recruit- 
ing. O. Sam Cummings, chairman of 
the committee, and Ralph G. Engels- 
man, vice-chairman, are asking man- 
agers to keep a complete record oy 
every prospective agent interviewed jy 
the first quarter of 1937. Results of 
the study will be reported at the Man- 
agers’ Section meeting during the Den. 
ver convention. 





DIRECT MAIL PROFITABLE 





Massachusetts Mutual Experience jn 
1936 Showed Deliveries Totaled 
$17,000,000 

Several “new highs” were established 
in 1936 by Massachusetts Mutual Life 
agents in the profitable use of direct mail 
advertising. During the year deliveries 
to prospects listed for mailings excceded 
$17,000,000, which more than doubled 
such results for 1935. 

Sales averaged one for every fourteen 
prospects listed to receive direct mail, 
the average application being $5,475, 
First-year commissions earned by the 
agents amounted to $3.97 for each pros- 
pect cultivated by the advertising sery- 
ice. 

Seneca M. Gamble, is in charge of the 
direct mail service of the Massachusetts 
Mutual. 





HEARTS FOR WM. H. KINGSLEY 


The field force of the Penn Mutual 
Life deluged President William H. Kings- 
ley with hundreds of red hearts on Val- 
entine’s Day which was also his birth- 
day. The hearts, containing production 
pledges, were mounted on easels which 
were set up in his office as a surprise 
greeting. Vice-President Alexander E. 
Patterson presented the valentine-birth- 
day display to President Kingsley which 
filled his office. They came from every 
agency throughout the country and made 
a pleasing sentimental tribute to the 
chief. 


CHICAGO C.L.U. CELEBRATION 
Chicago Chartered Life Underwriters 
and the Chicago Association of Life 
Underwriters will hold a_ dinner on 
March 22 in celebration of the tenth 
anniversary of the organization of C.LU. 
On March 30 the association will hold 
a sales clinic with Fred L. Fischer, 
advertising manager, Lincoln National 
Life, as guest speaker. 





START L. I. W. PLANS 
The Life Underwriters Association of 
Northern New Jersey. has already 
started Life Insurance Week plans. The 
week will be launched with a breakfast 
in Newark. 


PENSION TRUST TALK 
Denis B. Maduro, New York City 
attorney, addressed the Life Underwrit- 
ers Association of New York City yes- 
terday afternoon on the subject of pen 
sion trusts. 





WALLIS BOILEAU ON COAST 

Wallis Boileau, Jr., second vice-presi- 
dent Penn Mutual Life, is visiting the 
Coast. He addressed the McMillan 
agency, San Diego, and was guest 0 
honor at a dinner of the agency. He 
left Los Angeles on March 2. 


HONOR ANGUS O. SWINK 
The Virginia agency of the Atlantic 
Life, Richmond, has launched a campaign 
in honor of Angus O. Swink who takes 
over his duties as head of the agency om 
next Monday, March 8 He recently 
resigned as company president. 








Under a proposed revision of the Int 
diana state inheritance tax laws life m 
surance death benefits would be taxed 
in excess of $5,000. 








March , 


- SS REAR AI Rem 
 —— s i ~*e- 
SSD ORS ere 












THE EASTERN 




































































1937 ff larch 5, 1937 ot < UNDERWRITER 7 = Page 7 
= ee — 
le Na- 
Writers 
Insur- 
5 now 
ecruit- 
lan of 
“ngels- 
a 
ved in 
ilts of 
Man- 
: Den- 
LE 
oi A. regularly as the giant geyser “Old 
I Life i 
mal Faithful” hurls its superb column into the air, 
iverics 
oubled life insurance companies mail checks to the 
at fortunate owners of life income policies. 
5,475. 
. the 
1 pros- 
> Serv- ° . ° 
a Field-Men can tell their clients that they can pro- 
18) ne 
husetts ° ° ° ° 
= vide a life income for their dependents and a 
nt retirement income for themselves through the 
Kings- ° . 
— settlement options under Life and Endowment 
luction — 
we Insurance Policies. 
‘i 
which 
every The Metropolitan’s March advertisement,* with 
to the . rm 
“Old Faithful” as a perfect symbol of unfailing 
"ION ° . 
rel regularity, features “non-stop” incomes. Some 
f Life 
“an of the prospects who plan to provide future 
CLY , 
He security for their wives or themselves will be 
ational 
sure to see this advertisement and may wish 
ion to arrange for their own non-stop” incomes. 
ae 
eakfast 
*® Business Week, Collier's, Cosmopolitan, Forbes, 
< City Nation's Business, Saturday Evening Post, Time. 
7 
f pen- 
ST fa i 
pre 4 is RK 
=\§2@ METROPOLITAN LIFE 
est of feafenobend NS 
. # ere las 
aoe 
‘we | EEE INSURANCE COMPANY 
tlanti¢ reno Bay 
npaign | 
» takes 
ncy on 
ccently Frederick H. Ecker, Chairman of the Board 
he I Leroy A. Lincoln, President 
life m- 
taxe 





ONE MADISON AVENUE, NEW YORK, N. Y. 











Page 8 


aur OE 











a TYE EASTERN 
—! UNDERWRITER 





—————— 










March 5, 1937 





—————————_ 





Newark and New York 
To Hold Joint Congress 


COMPLETE LIST OF SPEAKERS 


Expect Sell-Out for Annu Affair Mar. 
18; Company Executives, Lead- 
ing Producers to Speak 





The Life Underwriters Association of 
the City of New York and the North- 
ern New Jersey Life Underwriters’ As- 
sociation are this year joining forces for 
the seventeenth annual one day 
congress to be held in the Grand Ball 
Room, Pennsylvania Hotel, on Thurs- 
day, March 18, starting at 9 A. M. H. 
Arthur Schmidt, general agent, New 
England Mutual, is chairman of the 
congress. 

This year there will be one large mass 
meeting. The program has been in the 
making since last Summer and the list 
of speakers will present a cross section 
of material on the philosophy of life 
insurance selling; on motivation; on the 
point of view of the home office; on the 
point of view of women; on present day 
up-to-the-minute sales methods and 
plans used successfully in the field. 

Theme of the congress is “Wake Up 
and Sell.” Every indication points to a 
capacity attendance of probably 2,000. 
Since the seating capacity of the hotel 
ball room is limited, tickets are being 
sold in advance at $1 to members and 
non-members will pay $1 additional at 
the door. Non-members joining the as- 
sociation up to March 18 will be credit- 
ed with this extra dollar towards their 
membership dues. Tickets purchased in 
advance of March 18 will have a special 
stub attached and a number of valuable 
prizes will be awarded during the day 
among holders of these stubs. 


sales 


Some Outstanding Speakers 


The speakers, as announced by the 
committee, are these: 
Albert E. N. Gray, assistant secre- 


tary, Prudential, prominent home office 
executive, outstanding speaker known 
throughout the country. His subject 
will be “Courage.” 

George S. Van Schaick, vice-president, 
New York Life, former Superintendent 
of Insurance of the State of New York 
and among the country’s best informed 
insurance executives. His subject will 
be “The Representative Character of an 
Insurance Salesman.” 


Carroll C. Day, general agent, Pacific 
Mutual Life, Oklahoma City; philan- 
thropist, civic leader, active in State and 
National Underwriters circles and fa- 
mous for the talk he will deliver—“A 
Philosophy of Living.” 

Louis Behr, assistant agency mana- 
ger, Equitable Society, Chicago; mem- 
ber of the Million Dollar Round Table; 
leading personal producer for the Equit- 
able Society in 1936. His subject will 
be “My Prospecting System and My 
Approach.” 

David B. Fluegelman, Recht & Kutch- 
er agency, Northwestern Mutual, New 
York City; a successful and outstand- 
ing producer using the insurance-for- 
income approach; works on a strictly 
prospect inventory basis. His subject 
will be “The Intangible Factor.” 

Miss Cathrine Curtis, national direc- 
tor, Women Investors in America, Inc., 
nationally known leader and authority 
on financial topics; lecturer, has taken 
a leading part in humanizing and dram- 
atizing the investment problems of wo- 
men. Her subject will be “Women and 
Insurance.” 

Hon. James C. Cropsey, Justice of the 
Supreme Court of New York. Judge 
Cropsey for years has been one of the 
civic and business leaders in New York 
City and is well known for his platform 


ability. His subject will be “Insurance 
and Law.” 
Oscar L. Gustafson, of Davenport, 


Iowa, will lead’the singing. He will long 
be remembered for the excellent work 
he did at the National Association Con- 
vention in Des Moines. 


Ways to Keep a House Organ Read 
By the Field, ‘Told by Wm. L. Camp 


The problem of keeping a company 
house organ read by its agents was dis- 
cussed before the Life Advertisers As- 
sociation Eastern Round Table in New 
York City last week by William L. 
Camp III, editor ConMuTopics, Connec- 
ticut Mutual. Mr. Camp said that to 
meet the competition of the agent-read- 
ers’ time the magazine must continually 
check whether it is maintaining the right 
standard of editorial content and physical 
appearance. Some of the questions Mr. 
Camp posed and his comments follow: 


Nature of Articles 


Are we running articles which can 
really help our readers make money ? 
If we can include in every issue practical 
sales ideas which will bring commissions 
to our agents, we feel we have gone a 
long way in solving our problem of keep- 
ing reader interest. 

Are we running articles which are 
timely? We have found that our agents 
seem to show particular interest in those 
issues which carry articles dealing with 
timely subjects. With everyone talking 
Social Security in recent months, we have 
run numerous articles dealing with this 
subject, such as, the effect of Social 
Security upon life insurance; how we 
in the life insurance business can capi- 
talize upon the Act from a sales view- 
point; informative articles explaining the 
provisions, etc. We have also run quite 
a lot of material on the subject of Infla- 
tion. Keeping aware of what we can 
run of a particularly timely nature, will 
help tremendously in maintaining reader 
interest in our respective publications. 

Are we running, occasionally, articles 
along the lines of the feature stories 
found in our popular magazines and Sun- 
day magazine supplements? I have in 
mind such articles as those dealing with 
the company’s search for “lost” policy- 
holders. We ran several articles on this 
phase of the company’s work and found 
our agents tremendously interested. An- 
other article along the feature story idea 
which we ran was one dealing with the 
difficulties encountered at our home of- 
fice at the time of the Connecticut flood 
last year. Stories such as these con- 
tain numerous interesting experiences, 
and if well written will do a lot to sup- 
ply reader interest to our magazines. 


Agency News 


\re we running a reasonable amount 
of agency news? From the large amount 
of agency news submitted for publica- 
tion, we are quite sure that agency news 
creates a good deal of reader interest. 
Everyone likes to see his name men- 
tioned in print in an interesting man- 
ner and through the medium of agency 
news a great many names can be men- 
tioned, which otherwise would never get 
into the magazine. The more names 
that appear in a magazine, the wider 
our range of reader interest. Aside from 
being very important in promoting reader 
interest, the news section is indispens- 
able in creating an esprit-de-corps. 

Are we running a reasonable number 
of short items? Short items of a sale, 
news Or announcement nature tend to 
take the heavy look out of a magazine 
and act as “eve catchers.” <A judicious 
sprinkling of short items throughout the 
magazine can be very helpful in our 
effort to create reader interest. 

Do we make an effort to have as many 
agents and agencies as possible repre- 
sented in each issue? Nearly everyone, 
as I said before, is interested in seeing 
his or her name in print. The more 
people appearing in a particular issue, 
the more there are who will have an 
extra amount of interest in that issue. 
And so, we try to get as many people 
represented in each issue as possible, 
whether it be in the sales or news sec- 
tion. In the February issue, for example, 
a total of 375 people were mentioned. 

Do we have a well diversified selec- 
tion of articles in each issue Some 


agents like one type of article; others 
like something else. By diversifying the 
material, printing something on pros- 
pecting, something on direct mail, some- 
thing on programming, something on 
meeting objections, something dealing 
with a timely subject, agency news, com- 
pany announcements, and other different 
items, we are broadening the appeal of 
our magazine and thus broadening the 
appeal of reader interest. 

Are our authors ones who will carry 
weight with our readers? This, we feel, 
is very important and we make a distinct 
effort to have our articles written by 
agents who are considered successful. 
Having the worst salesman in the com- 
pany tell us how he sells the business, 
even though his ideas may be well pre- 
sented, doesn’t carry much weight, and 
the reader is apt to say “horsefeathers,” 
and our magazine goes down in his esti- 
mation. 

Are we having as many company an- 
nouncements, changes, etc., as possible 
announced to the field through the house 
organ, instead of by letter or other 
means? This is one question which we 
ask ourselves quite often, but have really 
not done anything about. I am sure 
that there are many announcements of 
importance to agents in our company 
which could be held for the company 
magazine if an organized attempt was 
made toward this end. When I get back, 
[ am going to make a study of this 
question and I know that if notices of a 
non-confidential nature can be announced 
regularly through ConMuTopics, it will 
do a lot to improve reader interest. 

Are we editing our articles with an 
eye toward reader interest? Articles 
which are long, or wordy, or become un- 
necessarily involved in getting to the 
point, kill reader interest. These articles 
can contain excellent ideas and should 
be run, and can be, with judicious edit- 
ing. Now it is easy to say that if you 
can answer these questions, and a lot 
of others which I haven’t mentioned, 
with a “yes,” our problem of maintain- 
ing reader interest from an_ editorial 
standpoint will be solved. But, getting 
good articles, which the agents want, 
and written by good authors well quali- 
fied to write, is a horse of another 
color. 


Mechanical Aids 


Here are a few mechanical aids which 
we have found helpful in our quest for 
material which will interest the reader: 
Tip Sheets—Every time anyone in the 
agency department visits an agency, I 
have one of these tip sheets waitine for 
him when he arrives. A list of items to 
remind him of things I want for Con- 
MuTopics is imprinted on this sheet. The 
sheet is stamped and addressed to me. 
All the agency man has to do is to fill 
it out and drop it in the mail box. 


As soon as I get the shect back I follow 
up the tips given me. In this way, I 
secure a trend of what agents would 
like in ConMuTopics, clues to sales arti- 
cles, news items, etc., which [ otherwise 
would miss. Contribution Sheets.—This 
is a device used by many publications 
and I periodically enclose one in each 
issue of ConMuTopics. Paid-for Leader 
Sheets.—Each month I send this sheet to 
each agency, asking that the paid leader 
for the month be listed and that he 
answer the question put on the sheet. In 
this way I not only receive a lot of good 
ideas and stories from the leaders, but 
also give them recognition for their pro- 
duction achievements. Of course I watch 
all agency bulletins very carefully and 
secure clues to many valuable articles 
from this source. Every Spring and Fall 
I visit some of our agencies and in talk- 
ing with the general agents and agents 
I keep my ears open for anything which 
could be used in ConMuTopics. I also 
question them to determine whether the 
Magazine is, or is not, clicking and why. 

Whenever an article appearing in Con- 


MuTopics is reprinted in another Maga- 
zine, I write the author and tell him s 
The fact that another magazine saw fit 
to reprint his article makes him fee! 
good, raises his estimation of our maga- 
zine, and encourages him to contribute 
further. This practice is especially help. 
ful where a reprint is made of an article 
written by a contributor whom you haye 
difficulty in getting to write for your 
publication. 


Physical Appearance 


Now that we have our magazine jp. 
teresting from an_ editorial standpoint 
what else can we do to further improye 
reader interest? 


I think you'll agree that no matter 
how fine our material is, editorially, we 
must present it attractively and in aq 
manner which invites one to read, 

Along this line, I’d like ,to present the 
following thoughts: (1) Make article 
easy to read. No matter what else we 
do, let’s set the article in a style and 
size of type and to a measure which 
promotes easy reading. Your most en- 
thusiastic readers will throw the most 
interesting article down in despair if 
hard to read typography is used. (2) 
Headlines. Let’s use headlines which will 
arouse the interest of the reader in our 
articles and make him want to explore 
them further. Would a fine article on 
prospecting attract more readers if the 
headline read “Prospecting Idea,” or “Se- 
sures 50 Prospects Weekly by This Plan.” 
(3) Sub-Heads. I feel sub-heads are 
very important. They break long arti- 
cles into small, easy to digest parts, and 
act as eye-catchers to lead the reader 
on. Nothing is more discouraging to 
me than to pick up an article which is 
just one mass of text type with no 
breaks. (4) Illustrations. Illustrations, 
drawn or photographic, are a great help 
in keeping a house organ read. Articles 
which look long and dull can be made 
to sparkle with life and interest if ap- 
propriately illustrated. Our readers are 
apt to pass over hurriedly a page of 
solid type, but will pause and _ investi- 
gate a page with an illustration. I also 
feel it is a good idea to use different 
techniques and not have too much of 
a likeness in our illustrations. (5) Lay- 
out. The more neat and attractive the 
entire layout of our magazine, the more 
interesting and inviting it will be to our 
readers. If our layouts are bad or just 
plain colorless, we certainly are not doing 
our utmost to capture reader interest. 


Pictures of Authors 


People like to see their pictures in 
print. Running pictures not only cre- 
ates added interest, but also acts as 
illustration and eye-catcher. 

Covers.—Whether our magazine for a 
particular month goes over or not, 1s, 
I feel, governed to a certain degree by 
the cover. If the cover is interesting, 
subconsciously the reader is in a favor- 
able mood to find the rest of the maga- 
zine interesting. If the cover is medi- 
ocre, and without interest, the reader 
has a negative reaction before he even 
opens the magazine. I believe it is help- 
ful to wrap our product up as attractive 
ly as we can. I notice that issues with 
particularly good covers seem to bring 
the most favorable comments. 

Change.—I feel a magazine can take on 
new life every month if we will make 
a definite effort to inject a little change 
in each issue. For example: (a) Have 
some bleed illustrations now and then; 
(b) Use a different color every month 
if possible. One fairly inexpensive way 
of doing this is to run color on one side 
of the form. This splashes color at vat'- 
ous points in the magazine, or (c) Every 
now and then, use an unusual type face 
for the headlines. We often use mandate 
with headlines which lend themselves t0 
this treatment. Used sparingly, such odd 
type can be effective; if used to excess 
it is a distinct handicap. 

(d) Try to secure variety in your lay- 
outs; (e) Use different technique ™ 
treatment of illustrations and covers. 

Now, I think you'll all agree that the 
steps which we must take to keep reader 
interest are many and varied, and ones 
that we must constantly pursue. 
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THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 








ASSETS—January 1, 


1867 1,748,759 
EE ai. \cianahenesmanaigl 18,062,825 
I sd acacelane acetals 26,669,878 
SEC 92,633,604 


—______. 221,101,714 
1917... 363,084,218 


1927. 728,766,311 
1937 ...1129,853,696 





EIGHTY YEARS OF PROGRESS 
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WHERE STRENGTH MEANS SAFETY 
Home of “The Billion Dollar Estate” 





General Agents from forty-two states and the District of Columbia con- 
vened in Milwaukee to hold the annual meeting of their association— 
March 1, 2 and 3—and to observe with company officials the Eightieth 
Anniversary of the founding of the company—March 2. 


The assets of this “giant of the Mid-West,” as reported to state insur- 
ance departments, now total over a billion, one hundred million dollars, 
a tremendous estate administered for the mutual welfare and protection 
of over six hundred thousand policyholders and 
their beneficiaries. The company has more than 
a million policies in force aggregating over three ¢ 
billion, seven hunderd and seventy-five million 
dollars of life insurance protection. 
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Eleven Now Qualified 
As $1,000,000 Producers 


TO ATTEND 1937 ROUND TABLE 
Grant Taggart, Chairman of Group, 
Lists Membership Requirements 
For spunteadl Session 
Returning from a speaking tour of 
the southern Pacific states, Grant 
Taggart, chairman, Million Dollar Round 
Table of the National Association of 
Life Underwriters, announced that elev- 
en producers have already qualified for 
the 1937 meeting of the Round Table 

to be held in Denver next August. 
Those who have qualified are: Harry 
T. Wright, Equitable Society, Chicago; 


and 


M. D. Vail, Vail & Sons, Chicago; Paul 
H. Dunnavan, Canada Life, Minneapo- 
lis; Albert L. Lanphear, Equitable So- 
ciety, Chicago; Jacob W. Shoul, Mutual 
of New York, Boston; Burt H. Wulfe- 
koetter, Massachusetts Mutual, Cincin- 
nati; A. J. Ostheimer, 3rd, Philadelphia ; 


Henry G. Mosler, Massachusetts Mutual, 
Los Angeles; Jack Lauer, Penn Mutual, 
Cincinnati; Stanley E. Martin, John 
Hancock, Columbus, Ohio, and Grant 
Taggart, California-Western States, 
Cowley, Wyoming. 

To qualify for the 1937 Million Dollar 
Round Table a producer must first be a 
member in good standing in a local life 
underwriters association affiliated with 
the National Association. He must also 
personally pay for and receive commis- 
sions on at least $1,000,000 of regular 
life insurance (excluding any brokerage 
business placed in his name by agents 
of another company, but including any 
business placed by him in other compa- 
nies and for which he has received full 
commissions, and including any life in- 
surance credit allowed by his company 
for immediate and deferred, single pre- 
mium and annual premium annuities, 
single premium life, endowment policies, 
retirement annuities, etc.) on any of the 
following three bases: 

Calendar year ending December 31, 

36. 

Company club year or fiscal year end- 
ing any time after September 1, 1936 
and prior to August 1, 1937. 

Any consecutive twelve months period 
ending after September 1, 1936 and prior 
to August 1, 1937. 





Judge Heppenheimer Cites 


Gains in Colonial Life 


At the thirty-ninth annual meeting of 
the Colonial Life directors, Judge Ernest 
J. Heppenheimer, president, reported 
the company’s assets at $18,783,775.66, an 
increase of $437,392.35 over 1935. The 
reserve and other funds for policyhold- 
ers are $17,021,103. New insurance paid 
for during the year was $30,621,721. 

President Heppenheimer expressed 
himself as being highly pleased with the 
progress made by the company since its 
organization thirty-nine years ago. Dur- 
ing these years the company has paid 
back to policyholders in death claims, 
disability and other benefits, ,a total of 
$33,980,536. 

Admitted assets as of December 31, 
1936, consist of the following: Bonds 
and stocks, $7,937,937 (less than market 
value); mortgages on real estate, $6,- 
504,246.67; real estate owned, $2,755,797.- 
03; cash in banks and on hand, $532,- 
728.71; miscellaneous, $1,053,065.52. In- 
surance in force amounts to $108,867,981, 
protecting 508,862 policies. Total income 
for year aggregated $5,330,167. 





NEWARK CONGRESS COMMITTEE 

The idea of a joint sales congress with 
New York City on March 18 is being 
enthusiastically received in Newark. The 
Newark sales congress committee  in- 
cludes Ernest C. Hoy, manager, Sun 
Life of Canada, chairman; J. V. Talbot, 
Northwestern Mutual; A. K. Hartdegen, 
Mutual Benefit; Charles J. Zimmerman, 


Connecticut Mutual; John E. Clayton, 
Mutual Benefit; John E. Gibbs, Pens 
Mutual, and E. D. Finch, Jr., Guardian. 


Economic and Agricultural 


Conditions in Minnesota 


By Charles I, Nordstrom 
Manager, Guardian Life, Duluth 


With 1936 now history and with the 
books closed on a year which, for prac- 
tically every line of business endeavor, 
was by far the best in the past six 
years. Business and agricultural inter- 
ests of Duluth and northeastern Minne- 
sota look forward optimistically to still 
further improvement for 1937. 

Trends in retail, wholesale and manu- 
facturing channels continue upward. 
Various retail lines report increases in 
gross sales ranging from 15 to 40% for 
1936, as compared to the previous year. 
One of the best indices as to improved 
conditions has been the marked increase 
in the sale of sports goods—hunting and 
fishing equipment, sports clothes, canoes, 
motor boats and cruisers, skis, tobog- 
gans and skates. The demand for win- 
ter sports equipment has been so great 
this season that supply has been unable 
to keep pace with demand in many cases. 

Another important weather vane in 
determining the direction of prevailing 
economic winds is that of paid theatre 
admissions. In Duluth these showed a 
10% increase last year, as compared to 
1935. Street car and bus passenger 
trafic also showed a_ substantial in- 
crease of 9.5%. 

Building Industry 

The building industry in Duluth and 
vicinity, while lagging somewhat in vol- 
ume behind other lines, nevertheless 
shows unmistakable signs of improve- 
ment. Residential construction contin- 
ues to improve at a healthy rate even 
during the winter months, while several 
downtown commercial construction proj- 
ects will be inaugurated in early spring. 
Contracts have already been awarded 
for several major P.W.A. projects in 
this area with more to follow shortly. 
A large number of retail stores, par- 
ticularly in the downtown area, have 
completed extensive remodeling plans— 
both interior and exterior—during the 
past Summer and Fall. More of this 
work is definitely planned for early 
Spring. 

Duluth’s strategic position at the head 
of the Great Lakes, its rail and water 
shipping facilities, make it a vitally im- 
portant distributional center for the en- 
tire northwest. Marked increased vol- 
ume handled by Duluth wholesale and 
jobbing houses reflects steadily improved 
buying throughout this section. 

Manufacturing has been similarly 
stimulated with a resulting increase in 
employment and payrolls. 

One of the most important factors in 
the economic picture of this area has 
been the activity of the steel industry. 
With the world’s largest deposits of iron 
ore located in this area, fluctuations in 
the demand of iron and steel naturally 
have a direct bearing upon the general 
business trend of this entire section. 
Iron ore shipments for 1936 totaled 27,- 
950,848 tons, as compared to 19,394,386 
tons for the year previous. Ore ship- 
ments for this season are expected to 
touch the 35,000,000 ton mark. 


Twin Ports harbor tonnage move- 


ments showed increases similar to iron 
ore for coal, automobiles, grain, butter, 
eggs, poultry, wool and other agricul- 
tural products. 

Farming 


The agricultural picture in this area 
continues to improve. It was only a 
few years ago that farm production here 
was not sufficient to supply even local 





NORDSTROM 


CHARLES I. 


demands. Gradually, more and more 
acreage has been cleared and put under 
cultivation. The 1925 Census of Agri- 
culture listed 6,951 farms in St. Louis 
County. At the present time there are 
7,800 farms under cultivation. With this 
steadily increased farming activity, ex- 
cess production, particularly in dairy 
and poultry products, berries and vege- 
tables, is being shipped in increasing 
volume to outside markets. 

Bank deposits and postal receipts have 
also shown substantial increases for the 
past year while gas and electric meters 
and telephones in service at the present 
time are considerably more than the 
same period last year. 

Duluth’s ideal summer climate, the 
scenic beauties of its surrounding area, 


which includes the Superior National 
Forest, and its many recreational facili- 
ties are rapidly making this city the 


center of one of America’s most popular 
vacation lands. 

Conscious of the fact that there is 
every reason for the vacationists’ busi- 
ness becoming one of Duluth’s principal 
industries, the people of this community 


have adopted a long-time advertising 
and promotional campaign to develop 
this relatively new industry. The cam- 


paign, now entering its fourth year, has 
thus far produced gratifying results. 








5 YEAR 
TO AGE 65------- 


16 Court Street 





TERM 


RENEWABLE and CONVERTIBLE 
ALFRED G. CORRELL AGENCY 


Brooklyn, N. Y. 
Service Which Serves 


The New England Mutual Life Insurance Co. 


10 YEAR 
~TO AGE 60 


TRiangle 5-9651 

















ANOTHER 
GOOD YEAR! 


GAINS for 1936 
over 


1935 


New Paid For Insurance 
24%, increase 


New Premium Income 
58%, increase 


Assets 
2.43% increase 


14%, reduction in Terminations 


Expansion program offers excellent Op- 
portunities to men _ with successfy! 
records. 


—— 
INSURANCE COMPANY 
Founded 1850 
120 West 57th Street 
New York, N. Y. 

















Reliance Life Appoints 


Assistant Medical Director 
The Reliance Life of Pittsburgh re- 
cently appointed Dr. John L. Hun: 
phreys, for five years a medical exam- 
iner for the company in Pittsburgh, as 
assistant medical director. Dr. Hun- 
phreys was graduated from the Univer- 
sity of Pittsburgh in 1924 with the BS 
degree; three years later he_ received 
his M.D). degree. He was an interne at 
St. Francis Hospital, Pittsburgh, and 
after special laboratory work engaged in 
cardiological study as a Mellon Fellow 

Dr. Humphreys is a member of the 
American Medical Association, the Clin- 
ical Pathological Society of Pittsburgh 
and the Society for Biological Research 
of Pittsburgh, and an associate member 
of the American Heart Association. He 
is a member of the faculty of the Medi 
cal School of the University of Pitts 
burgh and on the staffs of Magee an 
Presbyterian Hospitals. 

BOSTON C. L. U. ‘DINNER 

The Boston chapter of Chartered 
Life Underwriters will have as gues! 
speaker March 22, when it holds a dir- 
ner in observance of the tenth ann 
versary of the founding of the Char- 
tered Life Underwriters, —Professo! 
Philip Cabot of Harvard Universit 
School of Business Administration. Paw 
F. Clark, past president of the Ne 
tional Chapter and trustee of _ the 
American College of Life Underwriters 
will be toastmaster. The committee ™ 
charge of the affair is headed by Bas 
S. Collins, former president of the Bos 
ton Life Insurance and Trust Counc! 





H. A. PERSELL ANNIVERSARY 

The life and accident organization 0 
the Travelers at the branch office at Il! 
East 42nd Street tendered a_luncheo 
Monday at the Hotel Piccadilly to © 
H. A. Persell, manager, on the occasi0! 
of his 30th anniversary with the cot 
pany. The luncheon climaxed a_ cal 
paign conducted during February in his 
honor. 
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=| St, Louis Draws Stars 
— =] As Congress Speakers 
a pRACTICAL ANGLES IN TALKS 
lace, R. B. Coolidge, G. F. 
RI . . Among Tine an tee 


gram for Association Event 





The sales congress under the auspices 
of the Life Underwriters Association of 
St. Louis held last Friday was crammed 
vith practical sales and educational 
ideas. There was an array of prominent 
ance speakers that drew a capacity attend- 

ance of several hundred. Among the 
speakers were Griffin M. Lovelace, vice- T H E 
president New York Life; R. B. Coo- 
me lidge, superintendent of agencies Aetna 
Life; Gale F. Johnston, divisional sales 


manager, group department, Metropoli- 
tan Life; Adam Rosenthal, special agent 
Connecticut Mutual, Lester S. Becker, 


special agent Lincoln National and 
Harry E. Wuertenbaecher, special agent, 
‘on oa Penn Mutual. 
nations Howard Cammack, general agent John IN 
-ellent Hancock, is president of the St. Louis URANCE COMPANY 
“Ellent Op-} sccociation. The committee in charge 
successfull of the program was composed of Frank 
Vesser, Reliance Life, chairman; Phil 
0. Works, Penn Mutual; Ralph Emer- OF AMERICA 
son, Northwestern Mutual; Walter 
Sutherland, Sun Life. Dick Oliver, New 
hh, York Life, was chairman of the morn- 
ing session while President Cammack 
- opened the afternoon, turning it over 
to Mr. Vesser. 
P Prestige of Life Insurance — NEW YORK CITY 
ANY Mr. Johnston spoke of the prestige of 
life insurance as an institution. Sixty- 
five million people—over half the popu- 
lation—have endorsed it. An average of 
eet four hundred thousand persons a week, 
apply for life insurance contracts. Life 
insurance is bought by rich and poor, 
old and young, male and female. Policies 
of every size and description are sold. 
———— | The smallest have face values as low as 
mmm} twenty-five dollars. The largest single * 
life insurance policy—a Group contract 
5 —amounts to approximately five hundred 
- million dollars. Premiums paid in indivi- 
Yirector} dual cases run from five cents a week to 
burgh re-f millions of dollars a year. Annually, 
L. Hum-| the American people are paying nearly 
cal exam-| three and one-half billion dollars to cre- 
burgh, af ate, to protect, an estate of more than 
Jr. Hum-| one hundred billion dollars. This insti- 
e Univer-| tution of life insurance ranks at the top A MUTUAL COMPANY 


1 the BS} of all forms of investment, said Mr. 


received] Johnston. During the past depression 
interne aif it was a backlog of the nation’s invest- E S TA B L | S H E D 1 
irgh, and} ments. It carried on successfully in 6 0 
ngaged inf those perilous times. No other form of 
n Fellow.J mvestment was equally immune to de- 
er of thef Preciation. 
ithe Clin- Use of Settlement Options 
ittsburghf Mr. Lovelace talked of the use of 
Research} settlement options and suggested that 
- member} the agent ask the prospect whether he 
ation. Hef has arranged his life insurance to elimi- 
the Medi{ nate shrinkage from probate and ad- 
of Pitt-] ministrative costs and whether he is sure * 
agec ani} the proceeds will get to those he wishes 
to protect. The usual response is “What 
do you mean?” It leaves an opening 
NER | ‘or the agent to take up the subject. 
Chartere|] The average policyholder thinks that in 
as gues} the event of the death of the first bene- 
ds a din-} ficiary the contingent beneficiary named 
- = in = a automatically gets the pro- 
re Chart ceeds but this is not the case. In the 
Professo'} case of an insured with a wife and no GUARDIAN OF AMERICAN 
—— a - cg hen age of a common acci- 
ion, Pa ent in which both he and his wife are 
the Na} killed, if she survives him by five min- FAMILIES FOR 77 YEARS 
of the} utes the insurance will go to her estate 
erwriters}_ and pass to her heirs. If he had in 
mittee ™{ mind protecting his parents they would 
by Bas! receive nothing while her parents, broth- 
the Bos} ers and sisters receive all. If there are 
Counel children, oe, ome they are named 
4S contingent beneficiaries in the policy, 
RSARY unless there is a definite pee sy the 
zation Of proceeds will still go to the mother’s 
ice at 10) estate and after probate, shrinkage, de- 
luncheo"| lay and subject to the claims of her 
y to Cs creditors, only then can it pass to the 
occasiof children. Such situations may be pro- 
the com} Vided against by a contingent benefi- 
| a cal} “ary provision and the use of a deferred 
ry in hb settlement with the withdrawal privilege. 
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Reviews Tax Angles 
Which Sell Insurance 


THE ADDRESS OF JOSEPH REISS 
Life Underwriters Association of New 
York City Holds Third Meeting 
on Lecture Course 
diagrams which Joseph 
Penn Mutual, Philadelphia, 
used in his talk before the Life Under- 
writers Association of New York City 
last week made such a favorable impres- 
sion that the association will probably 
have copies made for distribution to its 
members. The charts are Mr. Reiss’ own 
cre ation which he uses to illustrate his 

talk, “Taxes Sell Life Insurance.” 

His talk demonstrated that through a 
knowledge of the principles of taxation 
it is possible to sell more insurance by 
showing policyholders how they can set 
up pools for different members of the 
family, at the same time tri insferring 
funds from the ton of the existing tax- 
able estate. 

Basically Mr. Reiss uses the four chan- 
nels of exemption allowed under the 
present Federal law which are_ these: 
$40,000 general exemption from Federal 
estate tax, an additional $40,000 exemp- 
tion for life insurance proceeds pay- 
able to named beneficiaries, a general 
exemption of $40,000 allowed under the 
Federal gift tax and a $5,000 annual 
exemption on gifts made to individuals. 

Early in his remarks Mr. Reiss empha- 
sized that there is a difference between 
tax avoidance and tax evasion. “The 
Federal government,” he said, “has no 
complaint against tax saving. An in- 
dividual has a perfect right to arrange 
his affairs in any w ‘ay to make his taxes 
as low as possible.” Since taxes are of 
two kinds—on property and on income— 
Mr. Reiss advised that the smart thing 
for a man to do is to put his property 
accumulations where they will produce 
income at some future time and be tax 
free today. 

Estate Conservation and Accumulation 

Some of the approaches he demon- 
strated for the sale of life insurance 
included these: To cover estate shrink- 
age; his charts showed that depreciation 
factor in estates is from 20% to 68% 
depending on the size of the estate. To 
conserve the estate by making gifts of 
sums of money from the top of the 
estate for the purchase of life insurance 
or annuities on the lives of children. 
A new theory of estate accumulation, he 
said, is the setting up of separate tax- 
free pools in the form of retirement in- 
come on the lives of different members 
of the family. To set up independnt es- 
tates for children payable at a certain 
attained age; the insurance to be in 
the form of five-payment endowment and 
the premium to be taken from the prin- 
cipal of the original estate. 

“The man with the large estate,” Mr. 
Reiss said, “should avail himself of the 
annual $5,000 exemption on gifts made 
to children in order to create estates 
which will go into the second genera- 
tion.’ 

Briefly getting into the field of busi- 
ness insurance, Mr. Reiss stated that 
under the present legislation placing a 
tax on undistributed earnings it is good 
business economics to set up a contin- 
gent surplus predicated on the possible 
loss of life of the top executive; that 
by taking a small section of the exist- 
ing surplus for the payment of the pre- 
mium a contingent surplus could be set 
up in the form of life insurance on the 
executive. 


Charts and 
Reiss, agent, 


COLLECTS UNDER SECURITY ACT 


Charles P. Buckley, in charge of ad- 
dréssing department, Equitable Society, 
will be the first resident of Long Island, 
N. Y., to collect under the Social Se- 
curity Act. He was 65 on February 3. 
He had paid a total of $3.08 and will 
receive $10.50. He admits he made a 
fine profit on his payments but he is 
still against the act and thinks certain 
forms of life insurance give a better 
return. 


New England Sales Congress 
To Be in Boston March 19 


The sales value of remembering names 
was stressed at the meeting of the Bos- 
ton Life Underwriters Association last 
week when Robert H. Nutt, investment 
broker of Philadelphia and a leading 
exponent of name-memory, was the 
speaker. Mr. Nutt spoke a short time 
ago before the New York City associa- 
tion. He was well received in both 
cities. 

Manuel Camps, Jr., general agent, 
Penn Mutual, presided at the meeting. 
George Paul Smith, general agent, New 
York Life, reported that the annual New 
England Sales Congress sponsored by 
the Boston association will be held 
March 19 at the Hotel Statler, Boston. 
John Marshall Holcombe, Jr., manager, 
Life Insurance Sales Research Bureau, 
will be the luncheon speaker. 

The sales congress committee includes 
besides Mr. Smith and Mr. Camps these 
members: Wallace N. Watson, general 
agent, Connecticut Mutual; Paul C. San- 
born, general agent, Connecticut Mutual; 
James M. Woodhouse, manager, Union 
Central; Owen D. Murphy, district man- 
ager, John Hancock; Clyde Gay, general 
agent, Aetna Life; Charles C. Gilman, 
National Life of Vermont. 





DR. VAN ARSDALL SPEAKER 

Dr. George B. Van Arsdall, with the 
home office of the Equitable Society for 
twenty years during eighteen of which 
he has been instructor for the company 
in its agencies throughout the United 


States, addressed the January meeting 
of the Life Insurance Forum in Los 
Angeles. 


APPOINTED GENERAL AGENTS 


The Occidental Life has appointed 
Morton L. Savage as general agent at 
Rockford, Ill, and Roscoe G. Plank, 
general agent. at Lafayette, Ind: Both 
men have had several years experience 
in the business. 


eT 





————— 


THE COLONIAL LIFE INSURANCE COMPANY 
——OF AMERICA—— 


Incorporated - 1897 


Nearly 40 years of successful growth, 
built on increasing and reliable service. 


* 
HOME OFFICE: JERSEY CITY, NEW JERSEY 











Minneapolis and St. Paul 
Plan for C. L. U. Anniversary 


State Mutual Life Appoints 
Jeff Gros in Memphis Agency 


Jeff Gros, president of the Memphis M. Albert Linton, president, Proyj. 
Life Underwriters’ Association, has been dent Mutual Life, has accepted the in- 
appointed ge agent there for the  vitation of the Twin City Chapter of 
State Mutual Life. The company has Chartered Life Underwriters to be the 
two general agencies in Tennessee, both principal speaker at its dinner meeting 


in Minneapolis March 22, commemorat- 
ing the tenth anniversary of the found. 
ing of the American College of Life Un- 


long ‘established. The other is at Knox- 
ville. : aor 
Mr. Gros has been in the life insurance 


business in Memphis since 1926. He was ati co | observed by CL. 

an agent for seven years, supervisor linet throug “a te country. Mr 
three years and for the past year has Scien’ ae aa cm bs Insurance 
been an associate general agent. Active ~.'"& and the Social Security Act. 


in both local and state life underwriters’ Cooperating in plans for the event are 


ar : : h N oO 2 de 
associations he is head of the Memphis '€ linneapolis and St. Paul Under- 
ae . : writers Associations and the General 
association and vice-president of the ce 
T association Agents and Managers Associations of 
- 5 4 ae . °,° . . 
eee a : both cities. Invitations have been ex. 
Born in New Orleans thirty-three 


tended to all life underwriters and their 
wives in Minneapolis, St. Paul and sur- 
rounding territory. The entire Twin 
City Chapter of C. L. U.’s has resolved 
itself into a committee of arrangements, 
headed by John O. Todd, president, who 
will act as toastmaster; Melville Meyer, 
vice-president, who is in charge of ar- 
rangements in St. Paul, assisted by 
Henry Martens, president of the St. Paul 
Life Underwriters Association; Mathew 
J. Nolan, in charge of ticket distribu- 
tion, and Mrs. Martha Washburn Allin, 
in charge of entertainment. 


years ago, Mr. Gros came to Memphis 
with his family when he was six. He 
received his schooling there and attended 
Christian Brothers College where he 
played on the football, tennis and basket- 
ball teams. 





APPOINTED BY CROWN LIFE 

The Crown Life has appointed George 
F. Crum as manager of the Toronto 
main division. He joined the company 
in 1929. Mr. Crum is a past president 
of the Rhode Island Life Underwriters 
Association and was president of the - — 


Toronto association last year. He is a ‘ 
eeu Connecticut Mutual Re-elects 





STANDING 


men 








TOGETHER 


A. United FRONT 


... against the unknown tal 
hazards of tomorrow. 


THROUGH THE SUN LIFE OF CANADA, 
and women from 
without distinction of race, 
sion, have come together to ensure protection 


for their loved ones and security for them- the 


selves by means of the great co-operative 


business of LIFE INSURANCE. 





ct 
Three Hartford Men to Board 


Policyholders of the Connecticut Mu- 
tual Life at the annual meeting February 
24, re-elected Henry H. Conland, John B. 

3yrne and James L. Thomson to the 
board of directors for the next four 
years. Mr. Conland is president of the 
Hartford Courant; Mr. Byrne, president 
of the Hartford- Connecticut Trust Co. 
and Mr. Thomson, chairman finance 
committee of the Hartford Fire Insur- 
ance Co. 

President James Lee Loomis in his 
report to policyholders announced gains 
made during the year. With an increase 
in insurance in force of more than $25, 
000,000, the Connecticut Mutual, as of 
December 31, 1936, had a total of $9339,- 
962,209 insurance in force. Assets were 
increased during the year by more than 
23,000,000 and during the seven years, 
1930 to 1936 assets have been increased 
by a total of more than $104,000,000. To- 
admitted assets as of December 31 
stood at more than $291,000,000. The 
company made payments of more than 
$25,000,000 to policyholders and_ bene- 
ficiaries ae 1936. 





all over the world, 


Arthur R. tend Joins 
White and Odell Agency 


Arthur R. Hustad, for eight years 
Minneapolis branch office manager for 
Travelers Insurance Company, has 
resigned to accept a position as ass0- 
ciate manager of the White and Odell 
agency, Minnesota state agency, North- 
western National Life. He will be in 
charge of operations in the Minneapolis- 
St. Paul area. 

The White and Odell agency, largest 
agency of the Northwestern National 
Life, has over $100,000,000 of insurance 
in force, and in 1936 produced over 
$12,000,000 of new life insurance. Mr. 
Hustad has been active in twin city life 
insurance circles for many years and is 
president of the Minneapolis Association 
of Life Underwriters. 


creed or profes- 
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Pension I rusts 


(Continued from Page 1) 
In many instances the trust agree- 


jon. Ps 
aan provide that accumulated benefits 
under specified conditions may revert 


1o the eligible employe upon voluntary 
retirement OT change of employment, so 
that employes are not held to their jobs 
in order to receive benefits accrued. 
jnother feature of the plan is that em- 
ployes do not pay income taxes on bene- 
fs until payments begin at retirement. 
At that time salary has ceased so that 
pension benefits are kept out of the 
higher tax brackets. 


Provisions of Trust Agreement 


Provisions of the trust agreement of 
particular interest to the insurance com- 
pany underwriting the plan are those 
providing whether or not the trustee 
has the authority to purchase insurance 
or annuity contracts on the lives of em- 
ployes ; whether the trustee has the 
right to name the beneficiary, and who 
is to receive annuity payments. The 
companies also are interested in deter- 
mining whether or not they can deal 
freely with the trustee direct or whether 
there are strings and restrictions placed 
on the actions of the trustee. 

In general the trust agreement covers 
these points: Purpose of the plan. Name 
of the pension trust. What trustee shall 
do with the money—whether it shall be 
used for life insurance and annuities or 
other investments. Control and power 
to deal with trust property. Who shall 
be eligible for benefits under the plan 
and on whose lives shall policies be 
bought. Provisions in event of death, 
voluntary resignation, discharge, retire- 


ment. Provisions for succession of trus- 
te. Termination of trust. Spendthrift 
clause. 


Wording of Sections 23 (p) and 165 
Actual wording of sections 23 (p) and 
165 from the Federal Revenue Act fol- 
low: 

Section 23 (p) 
establishing or 


Pension Trusts: An employer 


maintaining a pension trust to 
provide for the payment of reasonable pensions 
to his employes (if such trust is exempt from 
tax under section 165, relating to trusts created 
for the exclusive benefit of employes) 
allowed as a deduction (in addition to the con- 
tributions to such trust during the taxable year 
to cover the pension liability 


the year, allowed as a 


shall be 


during 
under sub- 
section (a) of this section) a reasonable amount 
transferred or paid into such trust during the 
taxable year in 


accruing 
deduction 


contributions, 
but only if such amount (1) has not thereto- 
fore been allowable as a deduction, and (2) is 
apportioned in equal parts over a period of ten 
consecutive years beginning with the year in 
which the transfer or payment is made. Any 
deduction allowable under section 23 (p) of the 
Revenue Act of 1928 or the Revenue Act of 
1932 which under such section was apportioned 
to any taxable year beginning after December 
jl, 1933, shall be allowed as a deduction in the 
years to which so apportioned to the extent 
allowable under such section if it had remained 
in force with respect to such 
Section 165—Employe’s Trusts: A trust cre- 
ated by an employer as a part of a stock bonus, 
Pension, or profit-sharing plan for the exclu- 
sive benefit of some or all of his employes, to 
which contributions are made by such employ- 
ft, or employes, or both, for the purpose of 
distributing to such employes the earnings and 
Principal of the fund accumulated by the trust 
m accordance with such plan, shall not be tax- 
able under section 161, but the amount actu- 
ally distributed or made available to any dis- 
tributee shall be taxable to him in the year in 
which so distributed or made available to the 
extent that it exceeds the amounts paid in by 
him. Such distributees shall for the purpose 
of the normal tax be allowed as credits against 
net income such part of the amount so distrib- 
uted or made available as represents the items 
of interest specified in section 25 (a). 


excess of such 


year. 





AGENCY MANAGER IN OHIO 
The Ohio State Life has appointed 
ithard Pinder as agency manager in 
hio. For eight years Mr. Pinder was 
agency manager, General American Life, 
ndianapolis, and prior to that was with 
the Connecticut General. 


R 
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<_ UNDERWRITER PES PEE AE LR ES 
Brooklyn Life Managers Union Central Leaders MEDICO-LEGAL MAN, M.D., LL.B. 


Luncheon to W. B. Johnson 


The Brooklyn Life Managers Associa- 
tion gave a farewell luncheon last Thurs- 
day to Willard B. Johnson, who has 
gone to Omaha as general agent for the 
Mutual Benefit, and presented him with 
a hand-embossed and framed_testimo- 
nial from the members. Virgil Samms of 
the Mutual Benefit agency department 
as speaker told of Mr. Johnson’s record 
with the company. Walter A. McGeorge, 
Prudential, presided at the affair. 

Mr. Johnson had been in charge of 
the Brooklyn office of the Charles E. 
DeLong agency of the Mutual Benefit 
and members of that organization gave 
him a handsome desk set as a farewell 
gift. The presentation was made by 
Hyman Berman. 

The Brooklyn office will continue to 
operate with the same agency personnel 
and in due course a new manager will 
be appointed to succeed Mr. Johnson. 





HUTTERER MADE SPECIAL AGENT 


Mark Hutterer has been appointed 
special agent at Los Angeles for the 
National Life of Vermont, serving agents 
and brokers, according to announcement 
by Walter J. Stoessel, general agent for 
the company. 


J. G. RANNI AGENCY LEADS CO. 
The James G. Ranni agency, New 
York City, was the leading agency of 
the Manhattan Life in February with a 
volume of paid-for and submitted busi- 
ness well ahead of February, 1936. 


Hold Meeting at Miami 

The Union Central Life’s $500,000 Club, 
held its seventh annual meeting in the 
Miami-Biltmore, Miami, Florida, three 
days starting February 28. 

President of the club is Arthur A. 
Ebenstein, Los Angeles, who paid for 
$1,618,470 last year to lead the field force. 
Vice-Presidents are Herman Stark and 
Lester Rosen of New York, whose pro- 
duction was so nearly equal that it was 
decided to confer second honors on both. 
They paid for $718,592 and $718,956 re- 
spectively. 

Five members of the club attended 
their seventh consecutive meeting this 
year, having qualified for every conven- 
tion of the club since its founding. They 
are John C. Sebastian, Cincinnati; Mr. 
Stark, Arthur W. Tell, Scottsbluff, Neb., 
and Diederich H. Ward of New York. 
Walter E. Barton, president of the New 
York Agency, is a manager-member for 
the seventh year. 





SAN FRANCISCO MANAGER 


Col. H. Kenneth Cassidy, general 
agent for the Pacific Mutual at Houston, 
Texas, for the past several years, will 
become agency manager for the com- 
pany at San Francisco. 





TWENTY-FIFTH ANNIVERSARY 
Robert B. Augustine, city supervisor 
with the Wilson agency, Mutual Life, 
Richmond, has been with the company 
twenty-five years. He started with the 
Richmond agency as office boy. 





He's a neat pan, this fellow. His 
pride in the new baby knows no 
He foresees a hefty 
“right” in every spasmodic wave 
of that pudgy little arm 
He's ready to nominate 
him for a future “All- 
America” at every lusty 
kick of a tiny plump leg. 
Yes, he’s a doting dad 
But how 


bounds 


all nght, today 
about tomorrow? 





shouldn't stop with bursting 
pride and needs of the moment. 
He owes this tiny bit of human- 
ity his care and support through 


ie, 





Name. 


A Doting Dad Today.. 





...but how about tomorrow ? 


Every bushond shoud Retirement Income for him- 
. ay 


For his job as a father aid 


BANKERS LIFE COMPANY 
A MUTUAL LEGAL RESERVE LIFE INSURANCE COMPANY. 
Established 1879, 

DES MOINES 






FREE —“spare KEY” PLAN FOR FATHERS 


Banxens Lire Company, Des Moines, lows 
* Please send me your Story of a Complete Father. 


the next 20 years, at least. 
Wouldn't you like to know how he 
became a complete father by mak- 
ing sure that his family never 
will have less than $100 
every month for the next 
20 years...how, in effect, 
he made this Company a 
financial-foster-father to his 
son...how he made sure of a 


+e self,all with the same dollars, 
Double Duty Dol- 

lars? We'd like to send 

this free plan to you, 

with no obligation. 

Just mail coupon. 4 


aeeeRe LIVE Compete 





Address 








City 


State, 





20th. 





This advertisement appeared in half- 
page space in the Saturday Evening Post 
of January 30th and Collier’s of February 








Desires affiliation with Insurance Com- 
pany. 


Box 1287, The Eastern Underwriter 
94 Fulton Street, New York 


Sales Follow-Up for 
National Advertising 


DIRECT MAIL FITS THIS NEED 


High qualified specialist. 











B. N. Mills, Bankers Life, Says “Sales 
Promotion Showers Bring National 
Advertising Flowers” 
Parodying the old rhyme, B. N. Mills, 
secretary Bankers Life Co., Des Moines, 
told the Life Advertisers Association in 
New York last week that “Sales promo- 
tion showers bring national advertising 
flowers,” in discussing the use of direct 
mail in connection with national cam- 

paigns. 

“It is to be noted that the old rhyme 
sets up more than one shower as neces- 
sary for May flowers,’ commented Mr. 
Mills. “Several, in fact, are desirable, 
and we all know that good soaking rains 
in April are forerunners of a more beau- 
tiful world in May. There is a parallel 
to this idea also in national advertising 
There must be several good soaking 
rains of sales promotion to get the best 
flowers from the plant of national ad- 
vertising. Nature mixes the elements of 
earth, sky and water in her own mys- 
terious way to bring about the flowering 
of Maytime, and we must also in our 
own small and stumbling way mix the 
various elements that are involved in 
our problem in order to bring about th¢ 
flowering which we strive for. The thine 
we want to get at is how to get our 
sales promotion showering down on na- 
tional advertising in such a way as to 
produce the flowers of business Per- 
haps the why of the situation will help 
us in solving the how.” 


20 to 25% of Readers See Ads 


Saturday Evening Post has a circula- 
tion of about 3,000,000, and the total 
number of readers is greater than that, 
said Mr. Mills. Surveys indicate that 
an average of 20% to 25% of the read- 
ers will see any individual advertise- 
ment. Taking the circulation figure as 
the total number of readers, this would 
indicate that about 600000 people should 
get some sort of an impression of each 
advertisement. This applies to ads at 
least half a page in size. Of these 600,- 
000, the question how many are pros- 
pects from the standpoint of the adver- 
tiser; that is, how many are really in 
the market for life insurance, and of 
that number, how many can be reached 
by the sales organization of the adver- 
tiser can’t be answered. 

“How can sales promotion be brought 
to bear in an effective way?” asked Mr 
Mills. “It seems to me that the only 
way is to work out a plan by which the 
individual salesman and his individual 
prospects are brought face to face with 
each other and the advertisement. In 
this way the force of the advertisement 
can be used to bring immediate business 
returns. The actual performance of this 
task will vary in each company organi- 
zation but the procedure is simple for 
any company accustomed to the carry- 
ing out of sales campaigns—and I be- 
lieve all companies are 

“Essential to the success of any efforts 
along these lines are the complete co- 
operation of home office agency depart- 
ments and agency managers. With thes« 
and the advertising department pulling 
together, the salesmen can be educated 
to the merits of the plan and real suc- 
cess can be achieved 

“Soaking showers of sales promotion 
are nothing more than careful planning 
and carrying out of sales campaigns 


When these are pointed up for team 
work with national advertising—then 
national advertising becomes a natural 


and effective method for more calls and 
more sales.” 
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HEARD on the WAY 











While I was in Baltimore the other day 


I dropped in to see Commander Frederick 
A. Savage, for years general agent of 
the New England Mutual Life. His 
father was a general agent of the com- 
pany and his son is also a general agent. 

Commander Savage looks about the 
same as he did some years ago, but is 
taking life more leisurely. He’s down to 
his office daily, but has turned the active 


direction of the agency over to his son. 
long span of time that 


It’s a pretty 


he had kept it he would have been a 
multi-millionaire. 

Then he went up to St. Paul, where he 
was appointed general agent of the New 
England Mutual in 1882, and in 1889 he 
died while in California. 

Frederick A. Savage was born in Stock- 
bridge, Mass. He attended the St. Paul 
High School, his mind being made up to 
become a doctor. He matriculated at the 
University of Minnesota, and on the fol- 
lowing day his uncle told him: “Your 





”, 


pore B. rae 
1882 


FREDERICK A.SAVAGE | 


the savages—grandfather, father and 
son, have been general agents of the 
New England Mutual—fifty-four years, 
in fact. There may be another case of 
three generations of this type holding a 
general agency, but I do not recall one. 

It was in 1882 that Commander Sav- 
age’s father, Albert B. Savage, was ap- 
pointed general agent of the New Eng- 
land Mutual Life. Albert B. Savage was 
born in Montreal, Canada; entered the 
hardware business; went to New York in 
1875, where he became a publisher. He 
was with the old New York Graphic. A 


versatile man, he helped organize the 
Singer Sewing Machine Co. as a side 
venture. He made a bad bargain here 


as he sold his interest for $10,000. If 


have to 
studying 
into the railroad business. 
St. Paul with the Chicago & Great West- 
ern. 
and F. A. Savage became a life insurance 
man, 
in St. 
general agent of 
tual in Baltimore. 
of the Baltimore 
sociation ; 
New 

Agents’ 
with the latter. 






iy 

PS 
: 

Ss 


Fe Oe, 
FREDERICK A.SAVAGE JR. 
1928 


father’s finances are such that you will 
go to work.” So, instead of 
medicine, young Savage went 
This was in 


The elder Savage died a year later 


joining the F. L. 


Bancroft agency 
Paul. In i 


1893 he was appointed 
the New England Mu- 
He has been president 
Life Underwriters’ As- 
he has been president of the 
England Mutual Life General 
Association, serving two terms 


During the World War he was liecu- 


tenant-commander in the Navy—one of 
















A NEW YORK STATE Mutual Life Insurance 
Company, with a half century of success behind 
it, has General Agents’ contracts to offer good 
personal producers in several medium size cities 


in New York, Pennsylvania and Ohio. 


Write: Box 1290, The Eastern Underwriter 
94 Fulton Street, New York 
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the few men who passed all the examina- 
tions for full qualifications as a line 
officer. He organized and commanded 
the Cape May section of the Fourth Naval 
District. Next he was transferred to sea 
duty and became executive officer of the 
Seattle for a year on convoy duty. In 
the summer of 1918 he was transferred to 
Washington and loaned by the Navy De- 
partment to the Treasury Department, 
where, with Arthur Hunter of the New 
York Life and Winslow Russell of the 
Phenix Mutual, the trio worked out the 
War Risk Bureau’s policy. Commander 
Savage was with the War Risk Bureau 
until November, 1918. 

His son, F. A. Savage, went to Gilman 
School, Baltimore, and then was grad- 
uated from Kent School. He attended 
Princeton and graduated with the class 
of 1923. He entered the services of the 
New England Mutual as an agent and 
became his father’s partner in 1928. The 
name of the firm is F. A. Savage & Son. 





The full story will never be told of 
the loyalty and devotion to their work 
shown by insurance people during the 
critical flood conditions in the Middle 
West. The self-sacrifice and even hero- 
ism in many instances is a_ splendid 
tribute to the personnel of insurance of- 
fices. 


The Penn Mutual Life News Letter 
contains in its current issue some of the 
experiences with which the agencies of 
that company were confronted and the 
splendid spirit shown in coping with the 
unprecedented situation. 

Uncle Francis 





PROBE BILL IN MASSACHUSETTS 


Byron K. Elliott, John Hancock Mu- 
tual; Charles G. Taylor, Jr., Metropoli- 
tan; Valentine Howell, Prudential; and 
George Hoague, New England Mutual, 
appeared Wednesday in opposition to a 
proposed investigation of Industrial in- 
surance now before the Massachusetts 
legislature. Commissioner DeCelles said 
there was no need for such an investi- 
gation. 


EQUITABLE SOCIETY IN TEXAS 

The Equitable Society has received a 
certificate of authority to do business in 
Texas. 





DEATH OF MRS. CAVANAUGH 


Mrs. Mary Ann Cavanaugh, mother of 
L. D. Cavanaugh, executive vice-presi- 
dent Federal Life, died in Hartford, Wis., 
February 21. 





RICHARD J. CAREY DEAD 
Richard J. Carey, 86, retired auditor 
of the Mutual Benefit Life died Feb- 
ruary 24 at his home in St. Petersburg, 
Fla. He was with the company thirty- 
five years prior to his retirement twenty 
years ago. 


Novel Dinner Party for 


New Indiana Commissioner 

George Newbauer, recently named In- 
diana insurance commissioner, was guest 
of honor recently at an informs il recep- 
tion given by Dan W. Flickinger, presi- 
dent, Indianapolis Association of Lif 
Underwriters, at his home. John J) 
Cramer, deputy insurance commissioner, 
also was a guest. They responded to 
informal addresses of welcome by E. A 
Crane, trustee, National Association of 
Life Underwriters, and Mr. Flickinger 
Officers, directors and committee chair- 
men of the local association attended 

In order to acquaint the honor guests 
with current activities of life associa- 
tions in, the city and Indiana, several 
committee chairmen reported. Mr. Crane 
outlined the program for the mid-year 
mecting of the national trustees and 
council of state committeemen to be 
held in Indianapolis in April. 





L. E. SIMON DINNER 





No Speeches and Entertainment By 
Members of the Agency; Norris L. 
Bowen Master of Ceremonies 


The L. E. Simon agency of the 
Massachusetts Mutual, the company’s 
largest agency, had a dinner at the 


Waldorf-Astoria, New York City, one 
night last week at which there were no 
speeches. The agency’s own talent pro- 
vided the entertainment. James D. 
Thomas, with the company twenty-five 
years and who sings at St. Patrick's 
Cathedral, sang several songs. There 
was a burlesque sales demonstration 
which was amusing. Norris L. Bowen, 
formerly in the oil business, chairman 
of the agency’s conference committee, 
was master of ceremonies. 

Among the agents attending were 
Daniel Auslander, the company’s leader; 
W. L. Meissel, formerly New York City 
general agent and last year one of the 
leading producers in the city; Lewis N. 
Cotlow, lecturer on China and Japan, 
who recently completed his third trip 
around the world, and who is a member 
of the Million Dollar Round Table; 
John Jannotta, amateur squash and 
racquet tennis player, who writes some 
of the leading men of the city; Robert 
J. Kugelman, formerly president of a 
tobacco company and who a few months 
ago wrote a $2,000,000 single premium 
policy; Sam Fry, one of the top bridge 
players of New York, and Mel Alex- 
ander, Jr., one of the best Long Island 
golf players. Among the guests pres- 
ent were Dr. Anthony H. Hansen. 





APPOINTED ALABAMA MANAGER 

The Life Insurance Company of Vit- 
ginia has appointed John C. Heath as 
manager of the South Alabama field 
forces with headquarters in Montgom- 
ery. Mr. Heath is a graduate of the 
School of Life Insurance of the Uni- 
versity of Pittsburgh and has had more 
than ten years experience as a personal 
producer and agency builder. 
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Courts Interpret 
Medical Questions 


TwO RECENT CASES ADVERSE 


Answered “None” to Question 
wee Cusniiien Physicians; Health 
Condition Up to Company 


Insu 
Abou 





In two recent cases courts have inter- 
1 insureds’ answers to medical ques- 
rsely to the companies. Where 
for insurance wrote “none” 
he question what physicians 
he had consulted, the court ruled that 
insured could not be expected to recall 
visits to physicians for minor ills. In 
another case insured under a non-medical 
policy died shortly before the policy be- 
came incontestible, the company con- 
tending that the medical questions in 
the application put the burden of proof 
on the applicant that he was in good 
health. The court held that it was up 
to the company to find out if the appli- 
cant was in good health. 
Doesn’t Include Minor IIls 

The case of Israel Goldstein against 
the Equitable Society was decided by 
the appellate term, New York Supreme 
Court, in which the lower decision was 
afirmed. Action was brought under 
the disability provisions of four Term 
policies bought in October, 1931. The 
company conceded that Goldstein be- 
came disabled in April, 1935, within the 
terms of the policies, but sought to re- 
scind the disability provisions on the 
ground that Goldstein had been guilty 
of material misrepresentation in his ap- 
plication by answering “none” to the 
question: “State every physician or prac- 
tiioner whom you have consulted or 
who has treated you during the past five 
years.” It was conceded by Goldstein 
that he had consulted physicians on sev- 
eral occasions for headaches but that 
these headaches were the result of worry 
over his business and that he was other- 
wise a normal and healthy man at the 
time he applied for the insurance. 

The lower court opinion which was 
afirmed held in part: The evidence dem- 
onstrates that he was in good health 
prior to the appearance of the symptoms 
of interstitial nephritis which culminated 
in his total disabijity. When he was 
asked to state whether he had been 
treated or had consulted a_ physician 
for his disorder, he was under no duty 
to recall ordinary visits for advice as 
to minor ills. 

The plaintiff was represented on the 
trial and on appeal by Abraham Kaplan 
and George I. Gross of the firm of 
Powers, Kaplan & Berger, New York. 
and the defendant was represented 
throughout by James D. Ewing of Alex- 
ander & Green. 

Burden on Companies 

The second case was Jacob Rosenblum 
against the Sun Life of Canada decided 
by the Wyoming Supreme Court. The 
plaintiff's son, a minor, secured a policy 
for $2,000 without physical examination 
in March, 1932. Insured died a few days 
before the policy became incontestible in 
March, 1934. 

_ The court held: “Insurance is ordinar- 
ily written at the request and _ solicita- 
tion of the agents of life insurance com- 
panies. These companies dictate their 
own terms, which are usually numerous 
and many of which are often compli- 
cated. The ordinary man is hardly quali- 
hed to determine whether he is a good 
msurance risk; life insurance companies 
are, 

_ “In view of the superior ability of life 
Msurance companies and their qualifica- 
tions to determine when a man is, or 
's not, a proper risk, a rule ... that it 
's their duty, in the ordinary case at 
least, to determine that fact when they 
enter into a contract, and not demand 
proof after the insured is dead, does not 
seem to be an unreasonable one.” 


pretec 
tions adve 
an applicant 
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CANADA LIFE ASS’T ACTUARY 
Canada Life has promoted J. Ross 
uray to be assistant actuary. Mr. Gray 
joned the company in 1924. 


Missouri Bill to Tighten 
Regulation of Investments 


The insurance committee of the Mis- 
souri House of Representatives has re- 
ported favorably a bill intended to tighten 
up the regulation of investments by in- 
surance companies domiciled in Missouri. 
The bill has the approval of the Mis- 
souri Insurance Department. It closely 
follows the investment section of Super- 
intendent O’Malley’s insurance code that 
was defeated two years ago. 

The bill places a limitation on the pro- 
portion of assets which a company may 
invest in certain types of loans, etc., but 
doubles the proportion that may be in- 
vested in any single loan. It would also 
permit a company to hold as assets for 
a period of eleven years bonds, stocks 
and other securities not authorized by 
the insurance laws if such securities have 
been obtained through reorganization ef- 
fected to reduce or avoid losses, and to 
hold them for five years if obtained 
through an exchange of securities re- 
ceived through reinsurance contracts in 
taking over the assets of an insolvent 
insurance company. 


EQUITABLE SOCIETY LEADERS 


Ten Leaders Last Year Averaged 94 
Cases; Average Size Case 
Was $12,003 

The Equitable Society has announced 
its ten leaders in Ordinary production 
for 1936. They averaged ninety-four 
cases each, with an average-sized case of 
$12,003. Their combined service with the 
Society totals 132 years—an average of 
13.2 years for each. Leaders are these: 

Louis Behr, John Morrell and Isadore 
S. Stein, all of the Lustgarten agency, 
Chicago; Harry T. Wright, and Richard 
E. Hanley, both of the Woody agency, 
Chicago; Isidor Hirschfeld, Bender 
agency, New York; Max Reibeisen, 
Harris agency, New York; Lloyd H. 
Bunting, Wilson agency, New York; 
Leo F. Duax, Carson agency, Milwau- 
kee, and Charles Wadsworth, Chicago. 


J. B. SLIMM RESIGNS AT UTICA 


The resignation of John B. Slimm as 
general agent in charge of the Utica, N. 
Y., branch for the Connecticut General 
Life has been announced by Mr. Slimm, 
effective April 1. After that date he ex- 
pects to devote his time to estate plan- 
ning, the co-ordination of life insurance 
with other forms of property. He has 
been with the company fifteen years, 
seven years at Buffalo, N. Y., and for 
the past eight years in charge of the 
Utica office. 














ADDRESS PASADENA MEETING 
A caravan of speakers from Los 
Angeles addressed the Pasadena Life 
Underwriters Association meeting Feb- 
ruary 20. They were Henry Mosler 
and Phinehas Prouty, Jr. Massa- 
chusetts Mutual; James H. Cowles, 
Provident Mutual, and William K. Mur- 
phy and John R. Mage, both of North- 
western Mutual. 





LOAN BY NEW YORK LIFE 

The Federal Housing Administration 
announces that the New York Life has 
made a loan of $725,000 to finance the 
construction of a new unit to Colonial 
Village, Clarendon, Va., the first large- 
scale housing project completed under 
terms of the insured mortgage system. 


BEN SIMON AGENCY MEETING 

Three home office officials of the Lin- 
coln National Life spoke at the meeting 
of the Ben Simon agency, Norfolk, Va., 
on February 27. They were A. L. Dern, 
vice-president and director of agencies; 
W. T. Plogsterth, director of field ser- 
vice, and A. H. Hammond, superintend- 
ent of agencies. 


BUFFALO GENERAL AGENT 


Manhattan Life of New York has ap- 
pointed Santo S. Colicchia general agent 
for the Niagara frontier territory with 
headquarters at 731 Brisbane Building, 
Buffalo. 


TO DEVELOP CALIFORNIA FIELD 


John J. and John W. Cadigan, 
World Life, Are Los Angeles 
Visitors 
John W. Cadigan, vice-president of 
the New World Life, arrived in Los 
Angeles February 22 by airplane on a 
trip from the home office and spent a 
few days in the city visiting the com- 
pany’s agency organization in this dis- 
trict. He reports that the New World 
Life experienced an increase of 7% in 
volume of paid-for new business for 
1936 in comparison with the record for 
the previous year. It is the purpose of 
the company in 1937, he said, to con- 
centrate its activities to a great extent 
in the California field. Mr. Cadigan was 
accompanied on the trip to Los Angeles 
by his father, John J. Cadigan, president 
of the New World Life, who expects 
to spend about three weeks in Southern 
California looking over the investment 
situation. 


WISCONSIN STATE ASS’N 





New 








Life Underwriters from Local Groups 

Organize at Milwaukee Meeting; 

E. G. MacDonald President 

The Wisconsin State Association of 
Life Underwriters, made up of local as- 
sociation representatives from Madison, 
Milwaukee, Green Bay, Sheboygan and 
Appleton, was organized recently at a 
meeting in Milwaukee. E. G. MacDon- 
ald, Sheboygan, was elected president. 

Other officers are Robert L. Hesse, 
Madison, first vice-president; M. ‘ 
Matteson, Green Bay, second vice-pres- 
ident; Alvin Moser, Milwaukee, treas- 
urer, and J. N. Patterson, Milwaukee, 
secretary. R 

General purpose of the state organi- 
zation is to develop local associations of 
life underwriters and promote their 
programs. 


HULL SPEAKS IN PEORIA 
Extension of American life insurance 
and a definite removal of the threat of 
international war were cited by Roger 
B. Hull, managing director, National 
Association of Life Underwriters, as the 
two major developments which will ease 
the stress of future financial recessions. 
Major Hull was addressing the joint 
meeting of the Peoria Life Underwrit- 
ers Association and the Advertising and 

Selling Club of Peoria last month. 


Cc. O. FISCHER ADDRESS 

The Hartford Life Underwriters As- 
sociation had Chester O. Fischer, vice- 
president, Massachusetts Mutual, as 
guest speaker last week. Mr. Fischer 
talked about attributes to success; said 
that action is the fulcrum about which 
knowledge, faith and planning may be 
put into effect. 


HARTFORD COUNCIL MEETS 

A joint meeting of the Hartford Life 
Insurance and Trust Council and the 
Connecticut Council was held last week 
on Thursday. Gilbert T. Stephenson, 
chairman, Trust Division of the Amer- 
ican Bankers Association, addressed the 
gathering on “Recent Developments in 
Life Insurance and Trust Relationships.” 


MADE ASSISTANT SECRETARY 
The Canada Life has appointed H. N. 
Watt assistant secretary. For some 
years Mr. Watt has been a member of 
the agency department and _ assistant 
superintendent. He joined the Canada 
Life in 1914. 


CONNECTICUT MUTUAL LEADER 

George J. Gold, leading producer of the 
Connecticut Mutual Life in 1936, is cele- 
brating his fifth anniversary with the 
Charles J. Zimmerman agency, Newark. 

















Pictures of New Home Office 
In Manhattan Life Brochure 


Pictures taken in various departments 
of the Manhattan Life’s new home of- 
fice at 120 West Fifty-seventh Street, 
New York City, are included in the 
brochure just sent out by the company 
brochure carries the eighty-sixth annual 
report to policyholders. Total admitted as- 
sets of the company are $19,662,152; legal 
reserve is $17,451,750; capital, surplus and 
contingency reserves total $1,056,075. 

Thomas E. Lovejoy, president, pointed 
out that new paid-for business for 1936 
showed an increase of 24% over 1935 
and the company now has $64,575,647 in 
force. Loans to policyholders during the 
year amounted to $375,30—approximate- 
ly $126,795 less than for 1935. 

Assets of the Manhattan include bonds 
and government securities $3,654,181 ; first 
mortgage loans on residential and busi- 
ness properties $7,722,832; real estate 
including home office $2,941,563; loans 
and liens on policies $4,196,019. 





FEBRUARY BUSINESS AHEAD 





Bookstaver Agency Written Business 
Soared 227% Over 1936 Due to Rate 
Change March 1 
Paid-for life insurance in the Jos. D. 
Bookstaver Agency, Inc., Travelers, New 
York City, for February showed an in- 
crease of 10.7% over February, 1936. 
New paid-for business for the year to 
the end of the second month was 18.3% 

ahead of the same period last year. 

New business submitted during Febru- 
ary showed a gain of 227% over that 
month last year. This increase is at- 
tributed to the increase of rates which 
became effective in the Travelers on 
March 1. 


BANKERS LIFE BUSINESS 

The Bankers Life Co., Des Moines, 
reports a 61% increase in new business 
for February over the same month last 
year. New business for the last month 
was $4,798,500, against $2,982,928 for the 
same month last year. 

The company’s February report was 
nearly 41% better than January. Total 
business for the first two months of this 
year exceeded the total business for the 
first two months of last year by 14.7%. 








CANADA LIFE CHANGES 


Canada Life has appointed John H. 
Norton branch manager at Winnipeg 
H. H. Henderson has been made mana- 
ger at Victoria. Mr. Norton joined the 
company at Los Angeles and qualified 
for a leaders’ club the first year. He 
went to Victoria as manager in 1935. 
Mr. Henderson has been with the com- 
pany since 1927 recently as district man- 
ager at Tisdale, Saskatchewan. 





WOFFORD AGENCY GAINS 
Paid-for business in February of the 
Harris L. Wofford agency, Prudential, 
90 John Street, New York City, was 
$535,351. Paid-for business in February, 
1936, was $507,113, showing an increase 
of 5%. 





WILLIAM A. SEAMAN DEAD 

William A. Seaman, former assistant 
manager, Prudential, who retired last 
year after forty-two years’ service with 
the company, died this week. 
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FIRE INSURANCE ON MORTGAGED 
PREMISES 

In an article on acceleration of ma- 

turity clauses in bonds and mortgages 


the circumstances under which the courts 
excuse defaults a writer in the New York 
makes interesting 
comments on defaults in keeping the 
buildings on the mortgaged 
ainst The statutory in 
surance clause (Real Property Law, Sec. 
258, Schedule M) is as follows: 

That the mortgagor will keep the build- 
ings on the premises insured ag 
by fire for the benefit of the mortgagee 

It is that a default in 
viding insurance and later in 


Law Journal some 
premises 


insured ag fire. 


ainst loss 
believed pro- 
paying for 
by the mortgagee 
upon demand belongs in the same cate- 


the insurance procured 


gory with defaults in paying taxes, water 
interest or in- 
stalments of principal due on prior mort- 
gages, and that relief will be afforded to 
the mortgagor if the default is not willful. 

The New York Law 
however, 


rates or assessments or 


Journal writer 
that as in 
default is and rea- 
sonable opportunity is afforded the mort- 
gagor to procure the insurance and later 
to reimburse the mortgagee for the pre- 
mium, and if the mortgagor is 
that if he does not do so within the time 
limited that the mortgagee will strictly 
enforce his rights, it is believed that the 
insurance acceleration clause will be en- 
forced. 


says, the case of 


taxes, if the willful 


warned 


FORTUNES 
relative to the 
fortunes is taken by 
Atwood in an article in The 
Evening 
title of the 
of Great growing 
load of taxation which will accomplish 
this in Mr 
While he 


estates he 


FATE OF 
\ gloomy 


GREAT 
viewpoint 
possession of 
\lbert W 
Saturday 
by the 


creat 


Post as may be judged 
article, “The 
Fortunes.” It is the 


Passing 


Atwood’s opinion 

bases his article on the ¢ 
tells also 
to the smaller businesses and the smaller 


reat 
what is happening 
incomes. It is a mistake to emphasiz« 
happening to the spectacular 
fortunes only because the public would 
form the that 
Throughout the country 
are thousands of moderate-sized 
enterprises. When the heads 
of those concerns die it is found that 
they leave some life insurance, a family 
home and other real estate, but not much 
else except the stock in their business. 
What may happen to the business? Says 
Mr. Atwood: 

The execut 


what its 
impression no others are 
much affected. 
there 
business 


Ts Cannot pay the Govern- 


at the post office of New 


York City under the act 


ment by giving it one-sixth of a sawmill 
or a store, or a ee or a cotton mill. 
Taxes must be paid in cash. The taxes 


are not figured on the liquid, or readily 
salable, part of the estate. They are 
figured on all of it. How a man who 


business can get enough 
his interest in 
great problem. 


has built up a 
outside resources to leave 
the business intact is a 

It is Mr. 


that we are facing the 


Atwood’s pessimistic opinion 
possible disappear- 
individually owned 
No end of 


coming from the 


ance of the family or 
business because of taxation. 
complaint is colleges, 
hospitals and other educational and phil- 
anthropic institutions because of the fall- 
ing off in large %ifts, 


bequests. 


and especially of 
Rich men are afraid their es- 
tates cannot find the liquid resources to 
take care of both taxes and few bequests 
There is also a 
their full duty to 
such large taxes. 

Life insurance is one of the sure meth- 
ods of protecting estates and Mr. At- 
wood discusses that, too, although in no 
cheerful The possibility is that 
he is too depressed by his consideration 
of taxation subjects. In nearly a 
tury of operation here life insurance has 
met and mastered many business protec- 
tion problems. 
them. 


to institutions. feeling 
that they 


society in 


have done 


paying 


vein. 


cen- 


Tt will continue to meet 
The Government wants business 
to survive if for no other reason than 
if it does not survive Government is a 
failure. 


Holgar J. Johnson, general agent of 
the Penn Mutual Life at Pittsburgh, was 
honored by being chosen to preside as 
toastmaster for the annual dinner of 
Group Eight of the Pennsylvania Bank- 
ers Association, recently at the William 
Penn Hotel. Mr. Johnson introduced as 
speakers Marriner S. Eccles, chair- 
man Board of Governors of the Federal 
Keserve System, and Dr. W. M. Lewis, 
president Lafayette College. Among the 
prominent figures present at the speak- 
ers table were Richard K. Mellon, presi- 
dent Mellon National Bank: Clarence 
Stanley, president Union Trust Co, 
Pittsburgh; M. J. Fleming, governor 
Federal Reserve Bank of Cleveland: 
Luther A. Harr, secretary of Banking of 


Pennsylvania; Arthur E. Braun, presi- 
dent Pittsburgh Clearing House, Farmers 
Deposit National Bank, Pittsburgh and 
Reliance Life. 

x * * 


John T. Trefry, Jr., recently made a 


member of John T. Trefry & Co., Boston 
insurance agency, was graduated from 
Harvard in 1935. John Trefry, Sr., has 


been in the Boston insurance district since 
1900. He represents the Columbia Fire, 
Old Colony Underwriters, Mercury and 
Duquesne Underwriters Department of 
National Union. 





FRANK L. 


ROWLAND 
Frank L. Rowland, 


executive secre- 
Management Associa- 
elected vice-chairman 
of the National Management Council, 
an organization of various management 
associations in this country. This coun- 
cil is the co-ordinating agency for the 
International Management Congress 
which will, for the first time, hold its 
triennial meeting in the United States 
in the Fall of 1938. It is expected that 
five hundred representatives of twenty 


Life Office 
tion, was recently 


tary, 


foreign countries interested in the man- 
agement movement will attend the 
Congress. 

* * * 


Ernest Lloyd Harris, who has served 


the United States for forty years in 
many foreign countries as consul and 
consul general, was the © principal 


speaker at the annual banquet of the 
Underwriters Association of the Pacific 


recently. 
* * * 

William B. Joyce, president, Wm. B. 
Joyce & Co. 115 Broadway, New York, 
accompanied by Mrs. Joyce left this 
week to spend a few months in their 
Winter home in Beverly Hills, Calif. 

* * * 

Samuel J. Carr, resident vice-presi- 

dent, Standard Accident, Philadelphia, 


has been elected a director of the In- 
surance Federation of Pennsylvania. 
* * * 


Louis Chester Hilgemann, secretary, 
Leedom-O’Connor & Noyes Co., a lead- 
ing Milwaukee general insurance firm, 
accompanied by Mrs. Hilgemann, have 
gone to Jacksonville, Fla. to spend a 
month’s vacation. Their car was ship- 
ped to that point, from which they in- 
tend to make numerous tours in Florida. 
They will return about March 26. 

* * &* 

George C. Long, Jr., 
Phoenix Insurance Co. of 
ited Cuba recently. 

ok * 

Frank B. Hammond, American Surety, 
is newly elected president of that asso- 
ciation. 


vice-president 
Hartford, vis- 


*x * * 


Alfred G. Correll, general agent, New 
England Mutual, Brooklyn, and = Mrs. 


Correll spent 
week-end at 
Poconos. 


Washington’s 


Birthday 
Buck Hill 


Falls in the 


* * * 


W. R. Lawrence, Jr., formerly general 
— for the Provident Mutual Life at 
Columbus, Ohio, has recently become 
associated with the James H. Cowles’ 
Southern California agency organization 
for the company as a member of the San 
Diego branch. 

















MAX C. W. BUCHENBERGER 


Max C. W. Buchenberger, rg 
with the Underwriters Salvage Co. 
New York and widely known in New 
York and New Jersey as wielder of the 
New York City Pond of the Blue Goose, 
has been confined to his home in Nutley, 
N. J., for some days with an attack of 
sciatica neuritis. 

* 

Charles G. Hallowell, 
dent and liability department, Aetna 
Life, and secretary of agency depart- 
ment, Aetna C. & S., has been twenty- 
five years with the company. On Mon- 
day, anniversary day, he received tele- 
verams, letters, flowers. His first connec- 
tion with the company was as manager 
fidelity and surety bond department in 
Indianapolis, later being transferred to 
Lansing, Mich., where in 1914 he was 
made manager. In 1917 he became man- 
ager of the company’s New Orleans of- 
fice. In 1919 he was transferred to the 
home office as assistant superintendent 
of agencies. He became an officer four 
years later and in 1925 was elected secre- 
tary. He has been active in development 
of the company’s sales and cducational 
programs in casualty and surety lines; 
also he played an important part in or- 

ganizing the company’s home study edu- 
cational course and the home office cas- 
ualty and surety sales course. 

a. a 


secretary acci- 


H. Edward Sayre of Newhouse & 
Sayre, Inc., underwriters at 116 John 
Street, New York City, left last Satur- 
day for a Beach, Fla., accompanied 
by Mrs. Sayre and ther three children 
Richard, M: argery Ann and George. 

* 


Thomas E. Braniff, presid: nt of Branill 
Airways of Oklahoma, was reelected a 
director of the Air Transport Association 
of America at its annual meeting in Chi- 


cago recently. Mr. Braniff has been 
prominent for many years in insurance 
circles. 

x ok x 


A. C. Hall, manager in Canada for the 
Ocean Accident & Guarantee, has been 
re-elected chairman of the Canadian 
Boiler and Machinery Underwriters As 
sociation. 

* * * 

Roger Young of O’Gorman & Youns. 
big Newark, N. J., agency, accompanied 
by Mrs. Young, is on a trip to Mex'c 
After several days of sightseeing the) 
will take a steamer at Acapulco and re- 
turn home via the Panama Canal. 

* * x 


G. Hoult, underwriter of the York 
shire at the head office, has been unan- 
mously re-elected chairman of the T« ch- 
nical and Clauses Committee of the 
Institute of London Underwriters for the 
ensuing year. 
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A Visit to Williamsburg 


For a couple of years I nave been 


receiving postcards and letters from 
Williamsburg, Va. where John D. 
Rockefeller, Jr., has restored this town 
in such an extraordinarily complete 
fashion that future generations will know 
exactly how the once-famed colonial 
capital looked. The postal cards usually 
read thus: 

“You must see this place. In a few 
years it will be on the ‘must’ itinerary 
of all persons interested in the history 
of this country.” 

Also at Williamsburg is William and 
Mary College which got its grant from 
King William and Queen Mary. Only 
Harvard is an older American institution 
of learning. Although William and 
Mary College was down at the heel and 
neglected for generations, it was nat- 
ural that no institution of learning with 
such a background and so distinguished 
alumni could continue to remain so. If 
the great Colonial figures who studied 
there could see it now their surprise 
would be great. There is no finer col- 
lections of college buildings anywhere 
among the smaller colleges. 

Of the many buildings restored at 
Williamsburg the most impressive are 
the Capitol, the Governor’s Palace, the 
Raleigh Tavern, the George Wythe 
House, the Powder Magazine, the Wren 
suilding of the College of William and 
Mary and the Bruton Parish Church. 

* * * 


Insurance on Restored Williamsburg 
Placed by Robert Lecky 

I had the pleasure of spending my 

day in Williamsburg with Robert Lecky, 


who has been for more than half a 
century in the insurance business of 
Virginia, is a prominent Richmond 
agent, and who places the insurance 


for all the property of the restoration; 
and with Mrs. Lecky. 

The “restoration” property is covered 
against all kinds of hazards. There is 
a separate coverage on the antiques— 
All Risks policy. Since the Williams- 
burg restoration there have been only 
two fires—one of them was caused by 
an antique heating device; the other 
Was in a Ford station, where the loss 
Was occasioned by the silliness of two 
workmen who, when asked to clean up 
a floor, thought the best way of per- 
forming the task was by washing it first 
with gasoline. The gasoline caught fire. 
It was Ford and not the insurance com- 
panies who paid that loss. 

Mr. Lecky went into the insurance 
business when 14 years old, became a 
ire insurance adjuster when 16, and 
lor some years was chief executive offi- 
cer of the old Virginia State. Leaving 
that company, he went into business for 
himself as an agent. At one time he 
Was a director of the Atlantic Life. 
He helped the early careers of Charles 
G. Taylor, Jr., now vice-president of 
the Metropolitan Life; of Col. Joseph 
Button, later to be insurance commis- 
‘loner of Virginia; and of Angus O. 
Swink, who later was made _ president 
of the Atlantic Life. Mr. Taylor was 

















in Mr. Lecky’s Sunday School class, was 
a neighbor and has been a life-long 
friend. 

For one period Mr. Lecky lived in 
Williamsburg while handling details of 
the town’s insurance. Now he some- 
times makes the trip several days a 
week. It is a 100-mile journey there 
and back. 

His son, Prescott Lecky, formerly on 
the staff of The Eastern Underwriter, 
now a distinguished psychologist, is a 
member of the faculty of Columbia Uni- 
versity. 

* * * 


Williamsburg Founded in 1699 

The first permanent English settlement 
in America was made at Jamestown, Va., 
in 1607, Captain John Smith being the 
first president of its council. Of the first 
500 settlers only 60 had survived by June, 
1610. Five years after the colonists ar- 
rived the cultivation of tobacco was be- 
gun, 


Williamsburg is eight miles from 
Jamestown. In 1698 the state house at 
Jamestown was destroyed by fire. Eight 


miles from Jamestown was Middle Plan- 
tation, now called Williamsburg, and the 
seat of government was removed there 
in 1699. After removal of the capitol, 
Jamestown was gradually abandoned as 
a town. 

Williamsburg was prominent in the 
history of Virginia until after the war of 
the revolution. The town had also be- 
come the place for the massing of con- 
tinental and French forces for the siege 
of Yorktown. After the surrender of 
Cornwallis in October, 1781, the French 
army wintered at Williamsburg. With 
the excitement of that war over, and 
no public affairs or battles to discuss, 
Williamsburg became a quiet county 
seat and college town. Many of the mer- 
chants, innkeepers and tradesmen fol- 
lowed the government to Richmond. 
Thus, for decades the world passed Will- 
iamsburg by. A number of old families, 
however, continued to live there, but the 
buildings were dilapidated, the place be- 
ing outside of the zone of tourist travel. 

About cleven years ago John D. 
Rockefeller, Jr., became interested in the 
restoration of Williamsburg, since which 
time about $11,000,000 has been spent in 
the city. What has been done since that 
time in restoring accurately and to pre- 
serve for all time the most significant 
portions of an historic and important 
city of America’s colonial period has 
been one of his finest contributions to 
American life. When the restoration got 
under way in 1927, the town presented a 
picture of strange confusion. With the 
early buildings there were a conglomera- 
tion of modern ones. Telegraph poles 
marked the center of The Duke of Glou- 
cester Street; powder magazines, an an- 
cient jail, which had once dominated the 
market square, were lost in a maze of 
garages, banks, houses and stores—32 
of them. Mr. Rockefeller commissioned 
Reverend W. A. R. Goodwin, rector of 
the Bruton Parish Church, to purchase 
the property within the colonial limits 
of the city. More than 90% of the prop- 


erty desired was purchased. A _ holding 
company, Williamsburg Restoration, Inc., 
was formed to serve in an executive 
capacity in directing the work of restora- 
tion and to control the business proper- 
ties. Colonial Williamsburg, Inc., was 
formed to hold the properties presented 
by the Association for the Preservation 
of Virginia Antiquities, the City of Will- 
iamsburg and private donors and to con- 
trol property operated for historical and 
education purposes. 
* * * 


How Rockefeller Restored City 


It is interesting to note the procedure 
in making the restoration possible and 
authentic following the entrance of Mr. 
Rockefeller into the picture, his appoint- 
ment of Dr. Goodwin to purchase prop- 
erty within the colomal limits and the 
formation of the various Williamsburg 
corporations by him. 

The firm of Perry, Shaw & Hepburn, 
architects, was retained to have direct 
charge of the architectural development 
of the restoration plan. Arthur A. Shur- 
cliff was retained as the landscape archi- 
tect. Todd & Brown, Inc., were re- 
tained as engineer contractors. 

At the outset the problem was primar- 
ily architectural. In consequence, a de- 
partment of interior architecture and 
decoration and a department of research 
and record were formed to serve under 
the architects. Within the research de- 
partment a division of archaeological in- 
vestigation was established. Numerous 
advisory committees were formed. 

In the opening years of the project 
comparatively little structural restora- 
tion was attempted. These years were 
given over to the detailed study of ex- 
isting colonial buildings, decorative fea- 
tures, furnishings, and gardens through- 
out Virginia. Meanwhile, the Research 
Department investigated every concciv- 
able source of pertinent Virginiana in 
America and in several foreign countries, 
seeking out specific source evidences and 
records pertaining to Williamsburg and 
its buildings. Court records, governmen- 
tal archives, libraries, historical societies, 
military records, family papers, and num- 
erous other sources of pictorial and docu- 
mentary material were carefully investi- 
gated. In the Bodleian Library, Oxford, 
England, an eighteenth-century copper- 
plate was found which provided pictures, 
engraved to scale, of the principal build- 
ings of the city. In the archives of the 
Massachusetts Historical Society was pre- 
served a detailed floor plan of the Gov- 
ernor’s palace, drawn by Thomas Jeffer- 
son. 

Guided by a carefully detailed map of 
the city which was drawn in 1782 (prob- 
ably by a French army engineer and now 
preserved in the library of the College 
of William and Mary), the archaeologi- 
cal division excavated and carefully re- 
corded the foundations of more than one 


hundred and fifty colonial buildings. 
From these foundations were recovered 
approximately forty tons of material 


evidences pertaining to the buildings and 
their contents. 

On the basis of such research and evi- 
dences, sixty-seven colonial buildings 
have been extensively repaired and re- 
stored. Ninety-one colonial structures 
have been reconstructed upon existing 
colonial foundations. In cases in which 
specific documentary, pictorial, or arch- 
acological evidences were lacking, the use 
of dependable contemporary Virginia or 
modified English precedent has been re- 
sorted to. 

Meanwhile 458 buildings of modern 
construction have been demolished. The 
concrete streets and sidewalks in the 
colonial area have been replaced with 
materials which give an effect of anti- 
quity. The telegraph poles have been 
removed and all wires placed under- 
ground. Various outward appurtenances 
of the eighteenth century have been re- 
installed. 

Formally the restoration is complete. 
Actually additions and improvements will 
continue to be made. Some of the ex- 
isting gaps will probably be filled with 
buildings reconstructed upon colonial 
foundations which have been excavated 
and recorded. 


The majority of the homes in the re- 
stored area are rented or occupied by 
life tenants. They are not open to the 
public. 

Finally, it should be stated that the 
object and purpose of the Williamsburg 
Restoration is education—the teaching of 
history in its broadest sense. Through 
its buildings, gardens, furnishings, and 
archives, as well as through the publica- 
tion and recounting of historical facts, it 
seeks to recapture and explain some- 
thing of the strength and beauty of an- 
other age. 

* * * 
William and Mary College 

William and Mary College is the only 
American college to receive a coat of 
arms from the College of Heralds. It 
was the first college in the United States 
to have a full faculty, and pioneer in 
having a school of modern languages, 
a school of municipal and constitutional 
law, a modern history, and established 
the original intercollegiate fraternity, the 
Phi Beta Kappa. This was in 1776. 

The first professor of the first law 
course offered by an American college 
was George Wythe. His house is among 
those restored by Mr. Rockefeller. 
Among his famous students were John 
Marshall, Thomas Jefferson, James Mon- 
roe and Henry Clay. A few months after 
the Civil War closed, General Robert E. 
lee became president of the college. His 
salary at the start was $1,000 a year. 

The restoration includes that of three 


original buildings of the college: the 
president’s house, the Brafferton Hall 
building and the Wren building. The 


latter is the principal academic build- 
ing of the college, said to be the oldest 
in America. The building was first 
modeled by Sir Christopher Wren, archi- 
tect of so many London churches. It 
was damaged by three fires,—1705, 1859, 
1862, but its outside walls are largely 
original, 

. « « 

Julius Barnes a Trustee 
Julius Barnes, formerly head of a fleet 

of casualty insurance companies, includ- 
ing the late Lloyds Casualty, has been 
elected a member of the board of trus- 
tees of the American Institute of the 
City of New York. He is a former presi- 
dent of the Chamber of Commerce of 
the United States. 

* * * 


Reappoints Stoddard and Woll 


Governor Lehman has sent to the New 
York Senate as reappointments the names 
of Francis R. Stoddard and Matthew 
Voll of New York City as members of 
the Insurance Board in the Department of 
Insurance. 

» a * 
No Test Case Yet Relative to Agents 
and Brokers Under Social 


Security Act 

Contrary to opinion in the insurance 
business there has been no “test case” 
relative to status of agents and other 
commission-remunerated men under the 
Social Security Act. It is the under- 
standing in many legal offices in the busi- 
ness that the Bureau of Internal Reve- 
nue does not intend to make any blanket 
ruling through the medium of any so- 
called test case. Regulations and rulings 
issued by the Bureau have all indicated 
that the Bureau intends to consider each 


case strictly upon its own _ individual 
facts. For this reason a recent state- 
ment by the Bureau in respect to the 
Massachusetts Mutual Life case was 


based upon the specific facts there in- 
volved. 

About two weeks ago the Northwest- 
ern Mutual Life filed an application with 
the Bureau of Internal Revenue request- 
ing a ruling in respect to agency con- 
tracts of that company. So far the Bu- 
reau has issued no ruling based. upon 
the Northwestern Mutual’s application. 
If and when the ruling is issued in that 
case it is the understanding that it will 
be limited to the specific facts involved 
under that company’s contracts. Whether 
any such ruling may be considered a 
precedent for other insurance companies 
will, of course, depend upon the facts 
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Loyalty Group Reports 
Increase in Premiums 


FOR FIRE AND CASUALTY CO’S 


Assets of Firemen’s $35,215,611 Gain of 
Over $1,829,000; Total Surplus 
Is $20,470,689 

The Loyalty Group reports that the 
1936 net premiums of the 
seven fire companies increased approxi- 
$400,000 over 1935 and the net 
premiums written by the two casualty 
companies gained $879,141 over the pre- 
year. The Firemen’s of Newark, 
company in the group, re- 
ports, as of December 31 last, admit- 
ted assets of $35,215,611, an increase 
of $1,829,572 over a year ago. Liabilities 
amount to $14,744,922. Surplus to pol- 
icyholders, including capital of $9,397,- 
690, amounts to $20,470,089, an increase 
of $1,743,887 during the year. 

Assets of the Girard Fire & Marine 
total $4,634,548, an increase of $364,752. 
The company’s liabilities amount to $1,- 
784,011 and its surplus to policyholders, 
including capital of $1,000,000, is $2,850,- 
537, an increase of $371,744. 

The Mechanics of Philadelphia shows 
admitted assets of $1,222,209, a decrease 
of $107,980 from the total at the end of 
1935. Liabilities total $343,580, and the 
surplus to policyholders of $878,629, which 
includes capital of $600,000, is $68,402 
than a year ago. 

National-Ben Franklin 

Admitted assets of the National-Ben 
Franklin amount to $3,994,688, an in- 
crease of $198,115 over a year ago. Lia- 
bilities total $1,480,121 and surplus to 
policyholders of $2,514,567, which in- 
cludes capital of $1,000,000, is $312,414 
larger than last year. 

The Superior Fire shows admitted as- 
sets of $3,500,449, a decrease of $317,564 
during the year. Liabilities amount to 
$1,517,929. The surplus to policyholders 
amounting to $2,048,520, which includes 
capital of $1,000,000, is $265,000 less than 
a year ago. 

An increase of $395,139 is shown in 
the admitted assets of the Concordia 
I: ire of Milwaukee, which amount to #,- 
552,507. Its liabilities total $1,479,262. 
The surplus to policyholders, which in- 
cludes $1,000,000 capital, amounts to $3,- 
073,245, an increase of $406,456 during 
the year. 

The Milwaukee Mechanics, shows ad- 
mitted assets of $10,671,815, an increase 
of $763,546 over a year ago. Liabilities 
amount to $4,182,363 The surplus to 
policyholders, including $2,000,000, capi- 
tal amounts to $6,489,452, an increase of 
$768,168 during 1936. 

Metropolitan Casualty 

Admitted assets of the Metropolitan 
Casualty amount to $10,834,966, an in- 
crease of $2,506,005. The liabilities total 
$7,024,017 Surplus to policyholders 
amounts to $3,810,949, which includes 
capital of $1,500,000, and is $2,285,148 
more than a year ago. Capital was in- 
creased from $1,000,000 to $1,500,000 dur- 


combined 


mately 


vious 
leading fire 


less 


ing the year. 

The Commercial Casualty shows ad- 
mitted assets of $9,224,609, an increase 
of $272,638 over the end of 1935.  Lia- 
bilities amount to $7,217,779. Surplus to 
policyholders, incluc ling capital of $1,- 
000,000, amounts to $2,006,830, an in- 
crease of $50,601 during the year. 


New York Dept. May Seek 


Control Over Commissions 
The New York Insurance Department 
may introduce in the législature this year, 
or include in the code proposal next 
year, a bill to grant the New York Fire 
Insurance Rating Organization control 
ver commissions Mutuals would be 
required to file their commissions, it is 
reported. The move to seek such legis- 





First Bancredit Plan 
Now Includes Casualty 


NATIONAL BUREAU APPROVES 
More Than 200 Five Compenies Have 
Approved Plan Revised as to Can- 
celation Provision 


Following approval of its plan by the 
National Bureau of Casualty & Surety 
Underwriters, the First Bancredit Corp. 
on Wednesday launched a_ nation-wide 
campaign to extend its premium financ- 
ing method to casualty companies. Well 
over 200 fire companies have already ap- 
proved the plan following its recent re- 
vision to meet objections to the first 
plan pointed out by the New York In- 
surance Department. 

The plan as applied to casualty com- 
panies contemplates the attaching to 
each policy” financed an endorsement 
similar to that required of fire policies. 
This endorsement, which has_ the‘ ap- 
proval of the National Bureau and of 
the New York Insurance Department, 
reads as follows: 

“The premiums on been fi 


this policy have 


nanced by the named insured through the First 
Bancredit Corporation of Saint Paul, Minne 
sota, under an agreement which specifies that 


default by the named insured in 
the finance company for 

after the due date of any 
deemed to be 
to notify the 
cellation of the 
accordance 


payment to 
a period of ten days 
installment shall be 
a request to the finance company 
insurance company of the can 
policy by the named insured in 
with its terms The named in 


sured agrees that notice to the insurance com 
pany by the finance company of the cancella 
tion of the policy, stating when thereafter such 
cancellation shall become’ effective, shall be 
deemed to be cancellation of the policy by the 
named insured in accordance with its terms 
Such cancellation shall not become effective, 
however, prior to the expiration of the short 


est period which must elapse to give the in 
surance company opportunity to give due notice 
of cancellation to any state board, bureau or 


commission when so required by law. 


“It is further agreed that any return pre 
mium which may be due upon the cancellation 
f the policy, cither by the insurance company, 


or by the named insured, or by the finance 
company acting for the named insured, shall 
he payable by the insurance company to the 
finance company. 
All other terms and conditions of the policy 
not in conflict herewith remaining unch:z unged,”” 
Casualty companies are now being in- 
vited by the First Bancredit Corp. to 
sign up under the financing plan, which, 
as in the case of fire premium financ- 
ing, does not require the deposit of the 
policy with the First Banecredit Corp. 
The casualty plan will not apply to com- 
pensation or audit policies as they do 
not have a definite return premium. 
Folders explaining the casualty plan 
are now being furnished interested com- 
panies and officials of Fire Bancredit 
Corp. said that at an early date a com- 
plete working manual of the plan will 
be available 


lation is ba od on - of uniformity in 
cominission payments, especially in the 
Syracuse division. While Eastern Under- 
writers Association companies are gOov- 
erned by commission rules non-members 
are no‘ and can pay what they desire. 














C onstantLy endeavoring to 
provide our policyholders with up-to- 
date protection and security for the 
requirements of to-day. 
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National of Hartford Group Shows 
Excellent Gains in Net Surplus 


The annual statements of the compa- 
nies of the National Fire of Hartford 
Group indicate the strong financial con- 
dition of each of the companies of that 
group. The net surplus of the National 
has increased from $18,891,971 to $20,- 
493,775; its voluntary contingent reserve 
has been increased from $5,000,000 to 
$7,500,000. 

Net surplus of the Mechanics & Trad- 
ers has incre ased from $2,667,491 to $2,- 
727,085; in addition, it has a voluntary 
contingent reserve of $400,000. Net sur- 
plus of the Transcontinental has in- 
creased from $2,130,623 to $2,290,345; in 
addition it has a voluntary contingent 
reserve of $300,000. Net surplus of the 
Franklin National of New York has in- 
creased from $1,853,590 to $2,284,270; in 
addition, it has a voluntary contingent 
reserve of $300,000. 

The respective surpluses mentioned for 
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J. A. Kesey, President G. 


Statement June 30, 1936 


CAPITAL . ° ° ° 
PREMIUM RESERVE . . 
OTHER LIABILITIES . ° 
NET SURPLUS . . ° ‘ 
TOTAL ASSETS . . ° 


New York Insurance } a mr 9 Valuation Basis. 
are 


in the above 


Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
Z. Day, Vice-President 








C. L. Henry, 


Secretary 


° ° ° ° $1,500,000.00 
° ° . ° 1,464,323.87 
° ° ° . 207,978.28 
° ° ° . 3,243,235.02 
. . ° . 6,415,537.17 


Securities carried at $60,508.94 
States as required by law. 








these companies are in accordance with 
statements filed with the New York State 
Insurance Department and in conformity 
with the rulings of that Department, 
which require eligible bonds to be in- 
ventoried on the correct amortized basis 
of valuation with other bonds and all 


stocks inventoried at market prices as 
of December 31, 1936. If market prices 
of that date were applied to all bonds 


as well as stocks, then the surpluses of 
these companies would be increased as 
follows, viz: the surplus of the National 
Fire would be increased $1,507,603; the 
surplus of the Mechanics & Traders 
would be increased $108,748; the surplus 
of the Transcontinental would be in- 
creased $94,740, surplus of the 
Franklin increased 
$89,738. 

With the $5,000,000 capital and $7,500,- 
000 contingent reserve the surplus to 
policvholders of the National is close to 
$33,000,000. Assets of the company are 
now in excess of $52,000,000. Net prem 
ums last year were over $14,310,000. The 
incurred loss ratio was 40.7%, the ex 
pense ratio 46.7% and the tax ratio 6.1%, 
leaving a trade gain of $927,000. 


Ward Completes 10 Years 
As Rating Body Manager 


William J. Ward on Monday complet- 


and the 
National would be 


ed ten years as general manager ant 
secretary of the New York Fire Insur- 
ance Rating Organization. Mr. Ward 


received many congratulations and was 
presented with fine floral tributes from 
the staff of the organization. Before 
taking over his present post, which he 
has ably filled, Mr. Ward was superit- 
tendent of the rating department in the 
Suburban Division of the rating organi- 
zation. 
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NEW YOR K’S 


Committee on Arrangements Named to 
Arrange for Convention at Syracuse 
May 24-26 

Plans for the fifty-fifth annual con- 
ention of the New York State Asso- 
; Local Agents that is to be 
Syracuse, N. Y., May 
forward rapidly the 
of local arrange- 
first organization 
This committee in- 


AGENTS’ MEETING 


ciation of 
held this year in 
4 to 20, are going 
committee in charge 
ments holding its 
meeting last week. 
‘arl Young of the George Young 


s ( 
eel Inc.; William H. Graham of 
Graham & Newton, Inc.; Lewis F, 
Lighton of Lewis F. Lighton, Inc. ; 
teonard Katzbauer of the Steinbicker 
,gency, Inc.; De Zanks M. Henward, 


Ir, of the City Insuring Agency, and 
Warren E. Day of the Warren kK. Day 
Co., Inc. 

Mr. Day is chairman of the regional 
committee of non-stock competition of 
the state association, a member of the 
board of directors and president of the 
Syracuse Underwriters Exchange. Mr. 
Graham is secretary and treasurer of 
the Syracuse Exchange, the membership 
of which is planning to take an active 
part in the forthcoming state meeting. 

Work on the program for the conven- 
tion will get under way within the next 
few days, when J. W. Rose of Buffalo, 
secretary and treasurer of the state 
association, will meet with the local 
committee to discuss their plans for the 
convention. It is expected that the com- 
pleted program will be ready the early 
part of April. 


Byrne to be Candidate for 
Newark City Commission 


Joseph M. Byrne, Jr., prominent New- 
ark, N. J., insurance man and head of 
the Jos. M. Byrne Co. agency, will be 
a candidate for election to the Newark 
City Commission in the May 11 elec- 
tion. Mr. Byrne is now a member of 
the Port of New York Authority. <A 
formal announcement of the Byrne can- 
didacy was expected to be made by Wil- 
liam H. Kelly, acting New Jersey state 
and county Democratic leader, at Demo- 
cratic dinners held last night in Newark. 

Mr. Byrne is now in Europe with his 
wife and daughter and his sister. He 
will spend Holy Week in Rome and 
expects to have an interview with Musso- 
lin. Mr. Byrne said last week that he 
is making the trip principally on busi- 
ness for his firm, Emanuel & Co. of 
New York City, stock brokers. 


Broker’s Son Winner in 


College Diving Contests 


Frederic (Fritz) Faulkner of Rutgers 
University, son of Daniel R. Faulkner, 
insurance broker of 55 John Street, New 
York City, and brother of Daniel R. 
Faulkner, Jr., associated in business with 
his father, and of Elwood P. Faulkner, 
of Hoey & Ellison, continued his win- 
ning streak in intercollegiate diving 
circles last Saturday when he defeated 
Princeton’s intercollegiate diving cham- 
pion, Harry Cranston. Fred, a former 
intercollegiate diving champion himself, 
tunner-up last year and present Eastern 
collegiate diving champion, has defeated 
all comers this year by comfortable 
margins. His victories on both the low 
board and high board include Fordham, 
N U., Columbia, Yale, Pennsylvania 
and Navy. 

He will also enter the Eastern colle- 
Slate and intercollegiate meets to be 
held later in the month, and the na- 
tional meet in April to be held in Min- 
hesota. 


Crane to Head Exchange 


W. R. Crane, United States Fire, has 
been nominated for president of the 
New York Fire Insurance Exchange. A. 
R. Hanners, Commercial Union, is named 
‘or vice-president, and H. M. Hess is to 
he continued as secretary-treasurer. The 
‘annual meeting is next Wednesday, 
March 10, ‘ 


Insurance Pays Fine Tribute to 


W. Owen Wilson, Agents’ President 


Some of the leading men in the fire 
insurance business—and some casualty 
people, too—came to Richmond last Fri- 
day to attend a dinner dance which was 
a testimonial to W. Owen Wilson. When 
the National Association of Insurance 
Agents, holding its fortieth annual con- 
vention in Pittsburgh, elevated to its 
presidency Mr. Wilson, a prominent 
Richmond agent, there was considerable 
satisfaction in the Old Dominion State 
at his being honored in this way. The 
dinner Friday night was sponsored by 
the Virginia Association of Insurance 
Agents and the Stock Fire Insurance 
Field Club of Virginia. 

Important Richmond Figure 


Mr. Wilson is a figure of some conse- 
quence in Richmond. He is a member 
of the board of directors of the Rich- 
mond Chamber of Commerce, of the 
finance committee of the Union Theolo- 
gical Seminary, of the Community Fund. 
He is a director, also of the Savings 
Bank & Trust Co. He is a Shriner and 
an elder in the Presbyterian Church. 

Belonging to a family which dates way 
back in Virginia he went to one of the 
oldest colleges in the country—Wash- 
ington and Lee—where he got the B.A. 
and M.A. degrees. He started out to be 
a doctor, but went into insurance in- 
stead, and became a senior partner in 
Fry, Johnson & Easley; also, special 
agent in Virginia and North Carolina 
for the Agricultural. In 1907 he be- 
came special agent of the Rhode Island 
for Virginia and the Carolinas; then was 
transferred to the Louisiana field. 

After that he was called to the home 
office of the Rhode Island, being placed 
in charge of the loss department. A 
year later he was made assistant secre- 
tary and agency superintendent for the 
Union, Nationale, Phenix and Abeille. 
After World War experience he return- 
ed to the fire group at Providence. The 
call of Virginia began to assert itself; 
and he returned to Richmond as insur- 
ance manager for the Universal Leaf 
Tobacco Co. Then he joined one of the 
oldest agencies in the country; then 
known as Davenport & Co., and now 
the Davenport Insurance Corporation. 

In 1935 he became president of that 
agency, which among its other repre- 
sentation has had the Liverpool & Lon- 
don & Globe for more than eighty years. 
Among those at the dinner on Friday 
night of last week were Harold Warner, 

J. S. manager and H. T. Cartlidge, 
deputy U. S. manager. 


250 Guests Present 


In all there were about 250 guests at 
the testimonial dinner. 
The committee on arrangements con- 


sisted of B. P. Carter, L. E. English 
and D. C. Hancock, the latter being 
chairman of the committee and also 


toastmaster at the dinner. Heads of sev- 
eral leading organizations in the busi- 
ness came to pay their respects. They 
included Paul L. Haid, president Insur- 
ance Executives Association; Walter H. 
Bennett, general counsel National Asso- 
ciation of Insurance Agents; W. L. 
Braerton, Denver, president American 
Association of General Agents; L. L. 
Hunnicott, manager Southeastern Under- 
writers Association, and Col. Joseph 
Button, former insurance commissioner, 
for years secretary of the National Con- 
vention of Insurance Commissioners, and 
now secretary of the Stock Company 
Association, and John R. Dumont, man- 
ager Interstate Underwriters Board. 
Local agents of Virginia and special 
agents were there in large numbers. Two 
of those from Richmond were Robert 
Lecky and Douglass Wherry, both of 
whom have been in fire insurance for 
more than half a century. Another vet- 
eran was Robert M. Friend, oldest ad- 





W. OWEN WILSON 


juster in Virginia. A nephew of the 
late Archibald G. MclIllwaine, U. S. man- 
ager of the London & Lancashire, he 
was trained in the art of settling fire 
insurance losses by “Bill” Cooke of New 
Orleans. 

Among other interesting personalities 
present was Mrs. John Skelton Williams, 
widow of Woodrow Wilson’s Comptrol- 
ler of the Currency. For three years 
she has been selling insurance for the 
Davenport Insurance Corporation. 

Many wives of insurance men were in 
attendance. Wife of the guest of honor 
was at the head table, as were the wives 
of E. M. Allen, executive vice-president 
of the National Surety Corporation; W. 
L. Braerton, president American Asso- 
ciation of General Agents, and Toast- 
master Hancock. The toastmaster in- 
troduced Mrs. Wilson, Mrs. Allen and 
Mrs. Braerton first, and then called upon 
thirty guests, most of them executives 
of companies or organizations, nearly all 
making brief responses. 

Harold Warner’s Talk 

In his talk Harold Warner of the 
Royal-Liverpool Group, said that the 
Davenport agency was the oldest exist- 
ing agency of the L. & L. & G. 

“When two relationships of this kind 
can continue harmoniously for a period 
of 81 years, can go hand in hand 
through generation after generation of 
understanding and pleasant business 
dealings, it is significant in more ways 
than one. Among other things, tangible 
and intangible, it illustrates continuity 
of business, the value of such continuity, 
and the permanent strength of our busi- 
ness. I consider it a great honor to be 
here tonight to pay tribute to the agency 
and to our guest of honor.” 

Discussing the wider aspects of com- 
pany relationships Mr. Warner said that 
he had noticed an insurance evolution in 
the eleven years of his residence in this 
country. When he first came to the U. 
5. A. he noted that companies and 
agents were sometimes far apart in their 
contacts and there was frequent misun- 
derstanding of each other’s point of view, 
but, in the last two years in particular, 
he saw a tremendous change whereby 
companies and agents are having much 
more confidence in each other. “That 
condition has been brought about by 
such men as W. Owen Wilson,” he said. 
“Their work has been a great contribu- 
tion to our business.” 


W. H. Bennett Talk 


Walter H. Bennett, general counsel 
National Association of Insurance 
Agents, said in part: 

“The National Association of Insur- 


J. M. HAYDOCK RETIRES 


Thirty-six Years With Underwriting De- 
partment of Royal’s New York 
Metropolitan Department 
Harold Warner, United States mana- 
ger of the Royal-Liverpool groups, an- 
nounces the retirement of J. M. Haydock 
who for the past thirty-six years has 
been connected with the Royal. Mr. 
Haydock’s association during that period 
was uninterruptedly with the New York 
metropolitan department, which he joined 
on February 6, 1901, in an underwriting 
capacity. From a position at the coun- 
ter, in which capacity many of his older 
friends will remember him, he advanced 
to more responsible duties which en- 
abled him to demonstrate in the metro- 
politan area his recognized ability as 

an underwriter. 

Throughout his long connection with 
this department he earned the high re- 
gard of the management and the sin- 
cere esteem of his associates, who gained 
from their contacts with him much val- 
uable knowledge of general fire under- 
writing. As a token of esteem and 
friendship, Mr. Haydock’s associates pre- 
sented him last Friday with a traveling 
bag and joined the management in wish- 
ing him many years of health and hap- 
piness following his well-earned retire- 
ment. 





ance Agents is a trade organization, but 
you have never heard of the National 
Association conducting a strike, or of its 
having done any picketing and it has 
yet to sit down. I like to think of the 
National Association as a constructive 
force in this business. I like to visualize 
it as continuing to contribute to the 
great industry of insurance. Counsel 
and advice are being sought by those 
on both sides of the fence and they are 
being freely given. This is a healthy 
condition, one in front of which no ob- 
stacles should be placed.” 

3efore the dinner concluded a set of 
golf clubs was given to Mr. Wilson. The 
event was enjoyable in all particuars. 


Some of the Guests 


Among those present from outside of 
Virginia were these: 

John R. Dumont, manager 
derwriters Board. 

larry G. Casper, U. S. manager Eagle Star 
& B. D. 

Sheldon Catlin, vice-president Insurance Co. 
of North America. 

Alexander R. Phillips, 
American. 

E. M. Allen, 
tional Surety, 


Interstate Un- 


vice-president Great 


executive vice-president Na 


enneth H. Bair, Greensburg, Pa., former 
president National Association of Insurance 
Agents. 

F. S. Dauwalter, director, Business Develop- 
ment Office. 

Tunis Johnson, vice-president Rhode Island 


Insurance Co. 
M. J. O’Brien, vice-president Fidelity & Cas- 
ualty. 
Archibald Kemp, vice-president 
New Jersey. 
D. N. Iverson, assistant U. S. manager Cen- 
tury. 
T. J. Sutherland, British & 
Mercantile. 
S. G. Amerman, secretary 
L. J. Jervey, manager Southern 
and secretary America Fore. 
B. C. Lewis, vice-president Virginia F. & M. 
R. M. Anderson, vice-president National Fire 
Sherman G. Drake, vice-president National 
Surety Corp. 
Walter Meiss, 
den Assurance. 
Harry F. Ogden, 
Guaranty Fire. 
Irving Markel, vice-president American F. 


Firemen’s of 


secretary North 
Pacific Fire. 
department 


executive general agent Lon- 


vice-president Fidelity & 


c. 

_B. K, Clapp, manager Atlantic office, Loss 
Companies Adjustment Bureau. 

Stanley Stults, Hightstown, N. J., member 


executive committee, National Association of 
Insurance Agents. 
Ed. Schmults, 


president of N. J. 


GLENS FALLS FIELD CHANGES 


Ridgewood, N. J., former 


Agents’ Association. 





The Glens Falls and the Commerce 
announce the withdrawal of Special 
Agent George W. Bartlett from the 


eastern New York territory surrounding 
Albany. Mr. Bartlett, due to ill health, 
is being assigned underwriting work in 
the home office of the companies. Wal- 
lace H. Cowan, special agent, will con- 
solidate this territory with his own which 
now consists of northeastern New York 
These changes are effective immediately. 














March §, 1937 








Kansas City F. & M. Moving to 
New Home Office This Month 


Viewing entrance to new home of Kansas City 


Fire & Marine 





The end to the task of 
completely remodeling, re- 
partitioning and refinishing 
the interior of the terra 
cotta building at Eleventh 
and Central Streets, Kan- 
sas City, which will be the 
new home of the Kansas 
City Fire & Marine, is now 
in sight and everything will 
be in readiness for the for- 
mal opening and occupancy 
March 30, according to 
Morton T. Jones, president 
Out-of-town friends and 
agents of the company are 
invited to attend the pre- 
opening on March 29. 

Rug men, furniture men, 
drapery men, telephone men 
and other tradesmen have 
made things hum about the 
building during the last few 
weeks, but new office furni- 
ture is rapidly taking its 
place in the private and 
outer offices of the three- 
story structure, and _ tele- 
phone trunk lines are now 
completely installed. The 
entire building will be air 
conditioned the year around 
and everything has been ar- 
ranged for maximum eff- 
ciency and comfort. 


Kansas City insurance men view the Kansas City Fire & Marine’s move to their 


new building 
home offices in the 


as a major step. It will be 
Middle and Southwest. 


me of the best equipped fire company 


Annual Report Shows Gains 


year was enjoyed in 
released 


\ satisfactory 
according to figures 


1936 by the Kansas City 
February 24 by 


Fire & Marine, 


President Jones. Increases were 


recorded in assets, surplus, unearned premium reserves, special reserves and pre- 


mium income. 


Earnings were good and other underwriting factors were favorable. 


Assets totaled $1,763,795 at the year end as compared with $1,610,053 at the close 


of 1935. 
year ago. 
to $1,050,247 as of December 31, 1936. 


Reserve for unearned premiums was $409,003 as compared with $359,861 a 
Surplus to policyholders increased from $1,010,136 at the close of 1935 
In this year’s statement also appears a reserve 


for contingencies of $114,000 as compared to $50,000 for the same item a year ago. 
The actual realized earnings of Kansas City F. & M. were ninety cents per share 


with the total “trade” gain, however, reaching $3.17 per share. 


shares outstanding. 


There are 50,000 


President Jones reported that the company’s loss experience and expense ratios 


were favorable. 
1935 operations, and income to 
a year ago. 


Herbert M. Douglas Named 


To West Caldwell Council 


Herbert M. Douglas, a special agent 


of the New York Fire Insurance Ex- 
change, has been appointed a member 
of the West Caldwell, N. J., borough 
council. Mr. Douglas, a Republican, has 
lived in the borough twelve years and 
has been active in West Caldwell civic 
affairs. Born in Point Pleasant, N. J., 


in 1885, he lived in Westfield, Newark 
and East Orange before moving to West 
Caldwell. 

Mr. Douglas’ 


insurance experience 


started with the Liverpool & London 
& Globe. He was with that company 
for fifteen years, having worked up 


through the agency department to the 
agency brokerage department of which 
he was in charge from 1910 to 1918. 
He resigned to take charge of the in- 
surance department of a large oil cor- 
poration, where he handled all kinds of 
insurance, including marine, fire, casu- 
alty, fidelity bonds, etc. 

He next joined the Standard Oil Co. 
of New Jersey in their insurance section 
of the marine department under R. L. 


Hague. He joined the examining bureau 
of the New York Fire Insurance Ex- 
change when it was started in 1926 as an 


underwriting special agent. 
JAMES WYPER IN CALIF. 
James Wyper, vice-president of the 
Hartford Fire and former president of 
the National Board of Fire Underwriters, 
is now in California. 


Premium income increased considerably more than $100,000 over 
date in 1937 is running ahead of the same period 
The company operates in twelve states. 


Earthquake Risks 


(Continued from Page 1) 
and from other considerations. As such, 
it is presented to engineers and archi- 
tects merely to emphasize the import- 
ance of the earthquake problem in the 
United States.” 

Mr. Creskoff presented views of build- 
ings which had been damaged or demol- 
ished in the earthquakes in Tokyo in 
1923 and Long Beach, Calif., in 1933, to 
illustrated the type of construction nec- 
essary to withstand such disturbances. 
He gave as an example of earthquake- 
resistant structure the San Francisco 
Mint. 

Summing up the essential factors in 
this type of building, Mr. Creskoff said 
that “theory and _ observation dictate 
that the following principles be applied 
in the design of earthquake-resistant 
structures: A building must not straddle 
a fault. It should have an integrated 
foundation, symmetry of mass and rigid- 
ity, and preferably a closed plan. It 
should be designed to vibrate as a unit, 
be sufficiently rigid to protect its con- 
tents and strong enough to endure the 
induced seismic loads safely. Attention 
to details is a fundamental require- 
ment.” 

He pointed out also that reinforced 
concrete was particularly suitable for 
use in the design of earthquake-resist- 
ant structure since it resisted vibration, 
permitted monolithic construction and 
was unexcelled for foundations, floors 
and walls. 





MISSOURI INVESTIGATION 


Division of Opinion in Insurance Com- 
mittee as to Amount of Publicity 
Quiz Should Receive 

As was expected dissension has brok- 
en out in the Missouri House Insurance 
Committee as to the methods to be used 
in connection with the legislative inves- 
tigation into the Missouri fire insurance 
rate litigation since 1922, the peaceful 
compromise of the issues reached in 
May, 1935, by State Superintendent of 
Insurance R. Emmett O'Malley and the 
stock fire companies involved, and the 
administration of the funds impounded 
by the state courts in connection with 
both the 1922 and 1930 lawsuits. 

Representative Francis Smith of St. 
Joseph who is the author of the investi- 
gation resolution passed by the House 
is in favor of the utmost publicity in 
connection with the probe, permitting 
newspapermen to sit in at all sessions, 
while other members of the committee 
are not for so open a policy. Superin- 
tendent O’Malley has demanded a thor- 
ough investigation of all angles of the 
rate cases and has offered to aid the 
committee in every way possible. 

The committee is especially anxious 
to go into the split-up of the $3,000,000 
of funds allotted to counsel in connec- 
tion with the 162-3% rate case com- 
promise and also the manner in which 
the Cole County Circuit Court has ad- 
ministered the funds it has impounded 
in both the old 10% case of 1922 and 
the 162-3% case of 193). At a meeting 
held on February 25 to discuss plans for 
procedure the committee voted not to 
employ outside counsel. 


B. G. Wills Is Advemed 
By the Fireman’s Fund 


B. G. Wills has been elected assistant 
vice-president of the Fireman’s Fund of 
San Francisco and will be elected to a 
similar office by the directors of the 
Home Fire & Marine and the Occiden- 
tal, other fire members of the group. 
Mr. Wills has served as vice-president 
of the Fireman’s Fund Indemnity and 
Occidental Indemnity since their or- 
ganization and has served as assistant 
secretary of the fire companies in charge 
of automobile operations since 1928. He 
joined the Fireman’s Fund in the auto- 
mobile department in 1917. 


Wendell P. Barker Resumes 


Practice of Law in N. Y. 


Wendell P. Barker, well known New 
York insurance lawyer who recently re- 
signed as chairman of the Mortgage 
Commission of the State of New York, 
has resumed the active practice of law 
with offices at 39 Broadway, New York 
City. For the last thirty years Mr. 
Barker has been actively associated with 
the insurance business in the legal end. 
New York City newspapers last Saturday 
quoted Mayor LaGuardia as giving credit 
to Mr. Barker for having initiated a 
movement to reduce real estate tax pen- 
alties in this state from 10% to 7%. 


Standard of N. Y. Report 
Shows Financial Strength 


The Standard of New York closed 
last year with admitted assets of $6,668,- 
687, a gain of $408,348 over 1935. The 
capital is $1,500,000 and the net surplus 
$3,450,793, making a total surplus to pol- 
icyholders of $4,950,793, an increase of 
$355,791 during the year. On the basis 
of December 31 market quotations for 
all bonds and stocks owned the assets 
would amount to $6,799,557 and the sur- 
plus to policyholders to $5,081,663. The 
unearned premium reserve amounts to 
$1,488,604, a gain of close to $100,000. 


N. Y. POND MEETS MARCH 31 

The next meeting of the New York 
City Pond of the Blue Goose will be 
held on Wednesday, March 31, at a 
place to be announced. It is expected 
that a large group of goslings will be 
initiated at this meeting. 
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Marks Tenth Anniversary 
As Manager of the E.U.A, 





SUMNER RHOADES 


Sumner Rhoades, manager of the East- 
ern Underwriters Association, last week 
celebrated his tenth anniversary at that 
post. To mark the occasion the office 
staff tendered him a surprise party last 
Friday, with H. Belden Sly, secretary of 
the E.U.A., presenting Mr. Rhoades with 
a suitable remembrance of the occasion. 
Mr. Sly also expressed the appreciation 
of the staff for Mr. Rhoades’ kindly co- 
operation and consideration of members 
of the organization and in reply the 
guest of honor voiced his gratitude for 
the loyalty and efficiency shown by mem- 
bers of the staff during the ten years 
the E.U.A. has been functioning. Mr 
Rhoades’ kindly personality has won him 
the affection of thousands of company 
men and agents with whom he has come 
into contact over a period of many years. 

In Eastern territory Mr. Rhoades has 
spent his entire insurance carecr. For 
five years he was an inspector with the 
Middle States Inspection Bureau after 
which he served fourteen years as special 
agent for the Northern Assurance, first 
in New York State and later in New 
England. Then he became secretary of 
the Eastern Union and secretary-treas- 
urer of the New York Fire Insurance 
Rating Organization. When the E.U.A. 
was formed in 1927 to succeed the old 
Eastern Union Mr. Rhoades was made 
manager. At that time he resigned his 
connection with the rating organization 
Able, tactful and willing to consider all 
sides of controversial questions, he has 
carried out his many and varied respon- 
sibilities with credit to himself and to 
the E.U.A. 

Intensely interested in fire prevention 
activities, Mr. Rhoades served for two 
years, 1932-1934, as president of the Na- 
tional Fire Protection Association. 


S. B. HOPPS AT PALM SPRINGS 
Stewart BK. Hopps of New York, get- 
eral agent of the Pearl Assurance, 1S 
spending a short vacation at Palm 
Springs, Calif., where he will remain un- 
til about the middle of the month. 
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When Clothes Go Traveling - 


they should be escorted 
by an “America Fore” 
Personal Effects Policy. 
Tell your clients 

about it. 
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Only adequate Windstorm 






Insurance lightens that “gone” 






feeling. 






Local property-owners there- 






fore look to you to provide 






indemnity for property that has 





“gone with the wind”. 








Our comprehensive facili- 






ties and cooperation enable you 






to do that! 





























THE MERCANTILE INSURANCE 
COMPANY OF AMERICA 


150 William Street, New York 

















— Writing Fire, Windstorm and 
All Kindred Lines — 





















HOME CAPITAL INCREASED 


Stock Dividend of $500,000 Will Bring 
Total Capital to $15,000,000 
Scrip Certificates 
President Wilfred Kurth of the Home 
of New York has announced that the 
directors have declared a stock dividend 
payable to stockholders of record on 
March 25 of $500,000, consisting of 100,- 
000 shares of capital stock. The shares 
are to be distributed on a pro rata basis, 
such distribution to be made where and 
when necessary in scrip certificates for 
fractional shares of stock; and that for 
the purpose of such issue and stock divi- 
dend the officers of the company are 
directed to transfer on the books of the 
company $500,000 from the surplus ac- 

count to the capital account. 

At the close of 1936 the Home had 
capital of $14,500,000 and net surplus of 
$64,598,858. Payment of the stock divi- 
dend will increase the capital to an even 
$15,000,000 and reduce the net surplus 
by $500,000. 

Scrip certificates for fractional shares 
of stock to which stockholders will be 
entitled will be issued where necessary. 
Such scrip certificates when surrendered 
with other like certificates in amount 
equal to one or more shares of capital 
stock of the company, will be exchanged 
for a full certificate of stock, to an 
amount equal, at par value, to the ag- 
gregate amount, at par value, of the 
scrip certificates for fractional shares so 
surrendered. 





Jersey Agents’ Meeting 

The mid-year meeting of the New 
Jersey Association of Underwriters is 
to be held at the Stacy-Trent Hotel in 
Trenton on March 18-19. The executive 
committee will meet Thursday evening, 
at which time reports of the vice-presi- 
dénts will be heard. The business ses- 
sion will be held Friday morning, with 
an address by President Herbert A. 
Faunce and a discussion of reports of 
officers and committees, as published in 
the association’s organ. Oscar Beling, 
Royal-Liverpool groups, will discuss 
“Agency Systems and Accounting” and 
A. Bruce Bielaski, National Board of 
Fire Underwriters, will talk on “Arson.” 

Following luncheon Governor Harold 
G. Hoffman, Carl K. Withers, Commis- 
sioner of Banking and Insurance, and 
Arthur W. Magee, Commissioner fo the 
Motor Vehicle Department of New Jer- 
sey, will give addresses. 


G. McG. GOODRIDGE DIES 

George McG. Goodridge, widely 
known in fire insurance circles, commit- 
ted suicide Monday night at his home in 
Gloucester County, Va. His act was at- 
tributed to ill health. He had been in 
the local agency business in both Rich- 
mond and Norfolk and had served as 
president of the Virginia Association of 
Insurance Agents. He had also been 
state agent for the Fireman’s Fund in 
Virginia. For a time he served as presi- 
dent of the old Seaboard Fire of Nor- 
folk. His last connection was with the 
Stock Company Association, serving as 
field man for this organization both in 
New York and Chicago. His health 
broke down a year or so ago while he 
was in Chicago, causing him to retire 
from active work. The funeral was 
held Wednesday with burial in Norfolk. 
One of his surviving sons is Fergus A. 
Goodridge, who is in the local agency 
business in Richmond. Mr. Goodridge 
was 64 years old. 








ELECT STURHAHN CHAIRMAN 

Following changes in the by-laws 
adopted by stockholders of the Rossia 
of America on Tuesday Carl F. Stur- 
hahn, president, was also elected chair- 
man of the board. Bertram N. Carvalho 
was formally elected to the post of first 
vice-president. Directors declared the 
regular semi-annual dividend of 30 cents 
a share and an extra 10 cents a share, 
both payable April 1 to stockholders of 
record March 12. Robert G. Emerson, 
vice-president of the First National Bank 
of Boston, was elected a director. 








— 





Stock Company Ass’n May 
Insure More Gov’t Risks 


The executive committee of the 
Stock Company Association, which 
was founded to handle fire insurance 
on risks controlled by the Home 
Owners Loan Corporation and which 
last year voted to insure also Federal 
Housing Administration properties, 
has adopted a resolution recommend- 
ing that the association be permitted 
to approach the Government in con- 
nection with handling fire insurance 
on all activities where the Govern- 
ment has an insurable interest. 

An amendment to this effect. will | 
be submitted to the annual meeting | 
of the Stock Company Association, | 
to be held on Friday, March 19, at | 
the Hotel Commodore in New York | 
City. Colonel Joseph Button is sec- | 
retary and manager of the Stock | 
| Company Association. 











Table Tennis Tournament 
Winner Receives Trophy 





Matar Studio 


L. to R.: Lee Robinson, Clinton H. Cook, 
secretary; Ben Gold. 


Lee Robinson, Marine Office of Amer- 
ica, defeated Roger C. Taylor, Fidelity 
& Casualty, in a thrilling final match 
of the table tennis tournament sponsored 
by the Insurance Athletic Association, 
winning three straight games, 26—24, 
21—13, 21—15. The match was held 
at the Ann Street Billiard Academy in 
New York City. Mr. Robinson, the 
champion, received from Ben Gold, presi- 
dent of the I.A.A., a handsome plaque 
that was designed by the Golf & Tennis 
Corporation of New York. 

Other contestants who received prizes 
were Mr. Taylor, who was given a tro- 
phy; Miss Gertrude Moeller of J. Ward 
& Co., brokers, who was presented with 
an electric alarm clock; Miss Ella Lud- 
wig, connected with an insurance law 
firm, who received an electric coffee 
mixer, and M. H. Spellmeyer of the 
insurance department of the American 
Sugar Refining Co., who was presented 
with a tobacco humidor. 

Mr. Robinson came close to being elim- 
inated in one of the late matches when 
he met Mr. Spellmeyer. The latter won 
his first game 21—14, but then Robinson 
rallied to take the next two games, 21—10 
and 21—19. Oscar Ehrmanntraut, Great 
American, was eliminated from the tour- 
nament when he was defeated by Miss 
Ludwig in a three-game match, 21—l4, 
20—22, 21—17. 





W. S. KEELER OF ALBANY DIES 
William S. Keeler, for many years pro- 
prietor of a restaurant in Albany which 
long was patronized by fire insurance 
company fieldmen, died last, week at 
his home after a brief illness. 
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COMMON ENEMIES 
TO GUARD AGAINST 
1 FIRE 9 LIGHTNING 
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“af Robbers have victimized the thrifty since history began, and NO DAY PASSES without its 
<2, record of brutal holdups often ending in tragedy. 
wa Despite police vigilance and all the safeguards society has devised, the GUNMAN lurks close 


Forewarned by experience, the prudent man arms with INSURANCE, the only sure way to 
recoup financial loss from burglary, theft or ROBBERY. 











LOYALTY GROUP 


Firemen’s Insurance Company of Newark. New Jersey - orcawzeol655 


The Girard Fire & Marine Insurance Co. orcamizeo 1853 Milwaukee Mechanics’ Insurance Company orcawze (B52 
The Mechanics Insurance Co.of Philadelphia « (854 National-Ben Franklin Fire Insurance Co. « (866 
Superior Fire Insurance Company “" (6871 The Concordia Fire Insurance Co. of Milwaukee 1670 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen's of N. J. 
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Recently a friend of mine said that 
there are two kinds of people—if you 
may class them that way—those that 
think enough of their mother tongue to 
keep an unabridged dictionary in their 
homes, and those that don’t. 

: & @ 
Mexican Hardwoods 

In an article on different kind of hard 
woods in use by furniture manufacturers 
in the United States, in the New York 
Sun in the department devoted to furni 
ture, antiques, etc., captioned “From For 
est to Furniture,” by Malcolm H. Sher 
wood, there was mention of different 
varieties of hardwoods known to_ the 
general public. 

This suggested tO me to mention some 
thing of the litthe known hardwoods of 
Mexico and my knowledge of them 
through my connection with a Mexican 
and Central American commission house, 
who employed me in 1899-1901 Our 
Mexican correspondents, in trying to in 
troduce the use of these not commercially 
known very hard woods, sent us samples 
in the shape of paper weights, rulers, 
etc., which in their weight and polish 
and hardness were often Pr for 
stones. The woods that came out of 
Mexico to us at that time were ma 
hogany, white mahogany = and 
others, but there was an abundance of 
other very fine woods they were trying 
to introduce. 

At that time there was an era of rail- 
road building, and the story is told of a 
northern contractor who relied on get- 
ting his railroad ties out of the dense 
forests along the new right of way, so 
he didn’t incorporate in his estimates the 
cost for ties beyond labor of getting them 
out. When his help tried to chop down 
some of these hard trees, no axe or saw 
was efficient, they blunted and broke 
against the almost stone-like fibre, and 
also when they attempted to float some 
they would sink. And the few that they 
did get wouldn’t take a spike when laid 
down as ties to fasten rails thereon. The 
contractor paid a heavy penalty for not 
being properly posted. 

. we «a 
Telling Stories to One’s Self 

Our agent at Oswego, N. Y., tells the 
following: A man was observed in a 
hotel lobby mumblin: to himself, ccca 
sionally laughing, end sometimes pass- 
ing his hand over his face, as if ward- 
ing off a fly or semethine. An ‘nquisitive 
stranger stepped up and excusing him- 
self, asked why he was “performing” that 
way, all by hims '*. “Oh, I’m just telling 
myself stories, and when I tell myself a 
story twice I brush it away in the man- 
ner you see.” 


some 


* + * 


On Changing Standard Fire Policy 

There is a lot of talk about simplying 
and liberalizing the N. Y. Standard fire 
policy, especially as to sole and uncondi- 
tional ownership. According to the re- 
formers, a company should have no right 
to know whom they insure, forgetting 
that we do not insure property but we 
insure persons against loss on their prop- 
erty, which cardinal principle it is well to 
keep in mind, and we have the right to 
know whom we insure, guarding the in- 
terests of stockholders. The fact is also 
forgotten by many brokers, politicians 
and agents that the money invested in 
insurance stock is not invested for the 
benefit of the “dear people,” is not a pub- 
lic fund, but invested personal capital. 
And if governments increase taxation, 


change sound underwriting principles in 
the conduct of the business, the time will 
come when capital will withdraw into 
more profitable and less harassed forms 
of investment, and stock insurance com- 
panies will cease to exist and perhaps be 
replaced by government insurance. 

How the public will howl when they 
get into the asco * of political rate-mak- 
ing, political inspections, pol.tical adjust 
ments and political wire-pulling to get 
favors for the political powerful. The 
public will stew in their own juice and 
they won't like it, you bet! Like every 
other political undertaking of any magni- 
tude the people will be worse off and 
their insurance will cost more, not per- 
haps in actual premiums, but through 
heavy taxation if the government cannot 
make an average. As usual, the “dear 
peeple” will pay through the nose, and 
be the “suckers” as they always are, in 
like ventures. 


Indiana Fund Bill to 
Protect State-Owned Risks 


Legislation continues to draw atten 
tion of fire and casualty men in Indi- 
ana. While the bill does not say so, 
the state is about to go into the fire 
and storm insurance business with re- 
gard to its own buildings. A_ bill has 
just been passed in the Seuss of Repre- 
sentatives by a vote of 80 to 4 which 
appropriates $250,000 annually for emer- 
gency building funds to replace, repair 
or build additions to any state-owned 
building destroyed by fire, tornado, flood 
or explosion. The sum is to be spent 
only on order of the state budget com- 
mittee. The fund will replace insurance 
carried on the state buildings. 

\ bill has been passed by the House 
by a vote of 63 to 29 which assesses 
semi-annually three-fourths of 1% of 
gross premiums, except re-insurances, of 
fire insurance companies. The proceeds 
from the fund will be used for opera- 
tion of the state fire marshal’s office. 


SWISS RE SHOWS INCREASES 


The United States branch of the Swiss 
Reinsurance of Zurich closed 1936 with 
total admitted assets of $15,036,057, an 
increase of $1,361,406. If all bonds and 
stocks owned were listed at December 
31 market quotations the assets and the 
surplus to policyholders would each be 
more than $1,560,000 vreater. The com- 
pany has a surplus over all liabilities of 
$4,800,000, and statutory deposit of $200,- 
000, making a total surplus to policy- 
holders of $5,000,000. Likewise the com- 
pany has set up a voluntary reserve of 
$2,500,111, which is about $800,000 greater 
than a year ago. The reserve for un- 
earned premiums is $5,951,082, a de- 
crease of around $160,000. 


MEXICAN REINSURANCE 


One of the new Mexican fire insurance 
companies, La Provincial General, formed 
since the withdrawal of the foreign in- 
surers from Mexico a year ago, has es- 
tablished reinsurance connections in the 


United States with several companies 
and organizations, including the North 
Star, International, Eagle Fire of New- 


ark, Holburn Agency Corp. of New York 
City and the Lloyds Associated Under- 
writers of Chicago. William B. Wood- 
row is managing director of La Provin- 
cial General. 
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| ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 








JOIN AMERICAN INTERNATIONAL 


Gibert Mackay and Isaac Hayne Hous- 
ton Going With a New York City 
Investment Trust 
Gilbert Mackay and 
Houston, who jomed the America Fore 
investment division shortly after lcav- 
ing Harvard School of Business Ad- 
ininistration, are to become associated 
with the American International Corpo 
ration of New York City, an investment 

trust. 

A San Francisco man Mr. Mackay is 
son of J. R. Mackay, Pacific Coast man 
ager of St. Paul Mercury Indemnity. He 
is a graduate of the University of Cali- 
fornia as well as of the Cambridge 
school. Mr. Houston is from Greenville, 
N. C. He is a Yale graduate. From 
there he went to the Harv: ird) business 
school. 


Isaac Hayne 


“SPECIAL AGENT” LOSES RACE 
The fire company special agent who 
may stop too soon in the performance 
of his duties may lose out as heavily as 
did the race horse Special Agent who 
came in fourth in the big race at Santa 
Anita, Calif., last Saturday. ‘This horse 
was leading in the race until the home 
stretch was reached when he fell back 
and finished fourth, collecting for his 
owner $5,000 instead of the first prize 
money of $90,000. When his jockey was 
asked what had happened he replied, 
tle stop ped 6 too soon. 


SPECIAL FOR GREAT “AMERICAN 


Charles O. Foster has been appointed 





special agent of the Great American, 
American Alliance and Rochester Amer- 
ican in Khode Island and southern 


Massachusetts, with headquarters in the 
Industrial Trust Building, Providence, k. 
l. He succeeds in that field Albert B. 
Becker, who has been transferred to the 
home office in New York. Mr. Foster 
has served the Great American group at 
the home office and more recently at the 
Boston office. 


GENERAL OF PARIS FIGURES 


The United States branch of the Gen- 
eral Fire of Paris closed 1936 with assets 
of $4,913,141, an increase of $964,336 dur- 
ing the year. The surplus to_policy- 
holders is $3,087,339, a gain of $722,444. 
On the basis of market quotations of De- 
cember 31 for all bonds and stocks own- 
ed the company’s assets would be $5,102,- 
988 and the policyholders’ surplus $3,277, - 
186. The unearned premium reserve 1s 
$1,501,311, up nearly $190,000. 


C. K. McCALLUN KILLED BY GAS 


Clarence K. McCallun, 36 years old, 
an insurance broker residing at Eliza- 
beth, N. J., was accidentaily asphyxi- 
ated last Saturday night at his home. 
Mrs. McCallun said that her husband 
intended changing a gas fixture in the 
bathroom and had failed to turn off the 
vas when preparing to disconnect the 
jet. He had lived in Elizabeth for 
twelve years. His widow, a daughter 


and parents survive. 


AMERICAN OF TEXAS IN N. J. 

The American Fire Insurance Co. of 
Galveston, Tex., has been authorized by 
the New Jersey Insurance Department 
to do business in that state. 





227 YEARS OLD 
SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 
55 Fifth Ave. New York 
Western Department 
309 West Jackson Blvd. 
Chicago 
Pacific Department 
100 Sansome Street 
San Francisco, Cal. 











Birmingham Fire Shows 
Splendid Gains for 1936 


A quarterly ee of 40 cents a 
share, payable March 31, to stockholders 
of record March 15, was ’ declared by the 
board of directors of the Birmingham 
Fire of Birmingham, Ala., at a meeting 
February 18, at which officers and direc- 
tors were re-clected. It was announced 
that further dividends will be declared 
by the executive committee on the basis 
of earnings. 

Officers re-clected are H. G. Scibels, 
president; Oscar Wells and Robert Jemi- 
son, Jr., vice-president; T. K. Byrne, 
vice-president and secretary; P. A. De- 
vore and L. W. Jones, assistant-secretar- 
ics; Charles van W. Cornell, treasurer; 
George H. Randall, assistant treasurer. 

Last year, according to Mr. Seibels’ re- 
port to the directors, was the best year 
in the history of the company, gains be- 
ing shown both in underwriting and in- 
vestments. Organized in 1925 with a paid- 
in capital of $100,000 and a paid-in sur- 
plus of $150,000, the company declared 
that no dividends would be paid for five 
years. 

On the basis of actual market values 
of stocks and bonds and real estate at 
cost, Mr. Scibels added, the surplus to 
policyholders amounts to $1,177,037, and 
on the same basis the company’s total as- 
sets are $1,531,465. 





Syracuse Ageats Will Hold 
Annual Meeting March 18 


Plans for the annual convention of the 
Syracuse Underwriters Exchange were 
discussed and completed at the February 
meeting of the members this week, it 1s 
announced by Warren E. Day, president 
of the Exchange. The annual meeting 
is to be held on Thursday, March 18, at 
which time new oflicers will be elected 
for the ensuing year, and five directors 
also will be named whose terms expire 
this year. The present officers of the 
Exchange are Mr. Day; Harold L. More- 
land, of Ellis, Moreland & Ellis, vice 
president, and Willam H. Graham, ot 
Graham & Newton, Inc., secretary and 
treasurer. 


COLO. CASE POSTPONED 

The case of Jackson Cochrane, Insur- 
ance Commissioner of Colorado, seeking 
to oust his chief clerk, William H. 
Kelly, due to insubordination, was post- 
poned from February 23 to April 6 by 
the civil service commissioners. Attor- 
neys for both sides asked it. 
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BACKS SALE OF U. & O. 

= * item, American of N. J., 

Tells Fieldmen of Advantages of 

This Cover 

L. E. Kietzman, assistant secretary of 
the American of Newark, told the mem- 
bers of the Albany Field Club at a 
meeting last Friday in Albany that use 
and occupancy offers greater possibili- 
ties for the development of premium in- 
come than any other special line writ- 
ten by fire insurance companies Before 
the depression a sizeable volume of UL & 
O. premium income was developed and 
while much of this ‘Gan peared between 
1930 and 1935 the prospects are exce! 
lent today for restoring this preesions 
income 

Sale of the coinsurance form in prefer- 
ence to the per diem form is advocated 
by Mr. Kietzman. While the coinsur- 
ance form costs more it is worth more 
because it provides greater protection for 
the assured. 

‘It is not advisable to go into an ex- 
planation of the various forms available 
to a prospective assured,” Mr. Kietzman 
told the fieldmen, “because this will only 
be confusing to him If you do not 
possess sufficient knowledge of his busi- 
ness to recommend a particular form, 
draw out the necessary information by 
questions. The average person. will 
gladly give you all the information you 
need if you give him an opportunity to 
talk. The interview can often be con- 
ducted in such a way that the assured 
will actually do the selling himself if 
the conversation is steered in the proper 
channels 

“In the final analysis, the salesman 
must enable the buyer to rationalize the 
essential elements of the coverage in his 
own mind, so that he has a clear picture 
of what it will do for his business, before 
a sale can be consummated. The sim- 
plest way to present the story is to 
point out that net carnings will do for 
the business exactly what the business 
would do for itself if it were able to 
operate. Be careful to avoid discussing 
the amount of insurance needed until 
the coverage has been thoroughly ex- 
plained and the prospect is convinced 
that he needs it. Even then, it is best 
to suggest that this detail be arranged 
with the firm’s auditor to avoid the con- 
fusion of figures that sometimes ensues 
“Regardless of the kind of form to be 
used, it is not desirable to arrive at the 
net earnings value by totaling items of 
net profit and fixed expenses from the 
operating statement. It is easier and 
safer to determine the gross earnings and 
then deduct from this the particular 
items that are permissible, for then noth- 

x that should be included will be inad- 
Ba omitted.” 


J. A. Rizy Becomes General 
Agent of North America 


Joseph A. Rizy has been appointed 
general agent of the Insurance Co. of 
North America at the home office in 
Philadelphia following ten years’ service 
as special agent at Albany, N. Y. He 
joined the North America group at Hart- 
ford in 1924 and three years later was 
transferred to the engineering depart- 
ment at Albany. He became _ special 
agent seven months later. Louis J. Mil- 
ler succeeds Mr. Rizy at Albany. He 
was appointed special agent after several 
years’ service in the company’s under- 
Writing department at Philadelphia. 


ALBERT M. GRIFFIN DEAD 
\lbert M. Griffin, for the past twenty 
years identified with the agency busi- 
ness at Carthage, N. Y., as a_ senior 
member of the A. M. and C. J. Insur- 
ance Co., of that place, died at his home 
there recently at the age of 77 years 
aiter an illness of about ten days. 
Though his health had been failing the 
ast five vears he had been active in the 
affairs of the company, which he op- 
crated with his son, C. J. Griffin, who 
survives. He is also. survived by his 

widow, . 









THE EASTERN 
UNDERWRITER 


REINSURER HELD LIABLE Hecht, 164 So., 65), held that insured’s 
failure to furnish proof of loss did not 
Court Holds Failure to Furnish Proof preclude recovery by the mortgagee. It 
of Loss Did Not Preclude Recovery followed the line of cases so holding for 
by Mortgagee the reason that the mortgagee is not 
Action was brought on a New York likely to have any better information of 
standard fire policy issued by the United the details of the loss than the insur- 
States Fire and a reinsurance contract ance company. 
between that company and the National The reinsurance agreement was held 
Liberty of America. The suit was by to be not a mere indemnity agreement 
the mortgagee of the property. The with which the policyholder is not con- 
policy contained, a provision that it cerned. It purported on its face to be a 
should not be invalidated as to the mort- — yeinsurance of the several policies issued 
vagee by any neglect of the mortgagor by the original insurer company at its 
Defendants contended that there had (jadsen agency and, the court said, 
been no proof of loss. The Alabama Su- plaintiff's policy was one of those em- 
preme Court (United States Fire v. braced in such agreement, which express- 
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ly stated that the policies were entirely 
reinsured, 

3y assumption of the obligations im- 
posed by the plaintiff’s policy, accepted 
by plaintiff, the reinsurer, it was held, 
became the primary obligor for the pay- 
ment thereof, and the original insurer 
remained liable as a quasi surety, so as 
to authorize action against both compa- 
nies, 


ON SOUTHERN CRUISE 
J. Ross Stewart and J. M. Waller, vice- 
presidents of the Aetna Fire group, ac- 
companied by their wives, are aboard the 
Transylvania for a cruise to the West 
Indies. They sailed last Friday night. 


CO-OPERATION 


A 95-YEAR record—conservative management and unques- 


tioned strength—non-assessable contracts participating in 


profits—placed through brokers. 


A unique program peculiar to Atlantic—and yet not good enough 


without the friendly co-operative spirit shown to brokers by 


Atlantiec’s trained underwriters. 


An ever incre: using number of brokers have felt the welcome 


which awaits them in our offices where their problems become 


our problems and we work with them to produce custom-made 


policies to meet their clients’ needs. 


Perhaps this takes a little more of the broker’s time and of our 


time. But Atlantic insurance is a quality service for selected 


risks, and amply repays the effort of securing it. The broker’s 


reward is the continuing good-will of satisfied clients and the 


recommendation they pass on to others. 


Send for our 1937 booklet —“Atlantic Offers All 3” 
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Inland Marine Manager For 
Gruber & Lynch Agency 


WARREN G. THORPE 


Gruber & Lynch, 111 John Street, New 


York, have announced the appointment 
of Warren G. Thorpe as manager of the 
inland marine department. This branch 
of the agency’s business has grown con- 
siderably and under the direction of M1 
Thorpe, an experienced underwriter well 
known to New York brokers, is expected 
to become still more important. 

Mr. Thorpe gained his early training 
with the North America, having served 
from 1919 until 1927 with Platt, Fuller 
& Co. where he was an assistant to 
Ben Little. For the past four years he 
has been with Jones & Whitlock, Inc., 
as inland marine underwriter. 

Gruber & Lynch are inland marine 
agents for the California and the Penn- 


sylvania Fire. Harry A. Gruber and 
John A. Lynch are the members of the 
agency which, besides marine, writes 


metropolitan, suburban and country-wide 
fire, casualtly and automobile risks. 





E. Stanley Jarvis Opening 
Agency at Westfield, N. J. 


E. Stanley Jarvis, for many years a 
prominent local agent in New York City 
and long active in agents’ association 
affairs in New York City and state, is 
opening an agency next Monday at 
Westfield, N. J., under his own name. 
He has resided in that New Jersey city 
since 1918 and has a large acquaintance 
there in addition to his many friends 
among brokers in New York City and 
among agents in New York State, where 


he served in the field years ago with 
the Hanover. 
Mr. Jarvis is secretary of the Asso- 


ciation of Local 


Agents of the City of 
New 


York, Inc., and has been for some 
years. Up to within a few months ago 
he was vice-president of Crehore & 
Richardson, Inc., agents, and prior to 
that was with Howie, Jarvis & Wright, 
Inc. With the Hanover he not only 
served in the field but was secretary of 
the company. ‘ 


Agents 
|News 
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Brooklyn Agents’ Election 
To Be Held Next Tuesday 


The Brooklyn Fire Agents Association, 
Inc., will hold its election of officers at 
March 9, at the 
The nominating commit- 


the annual meeting, 
Hotel Bossert. 
tee has presented the following 


William J. 
Seekamp; treas- 


slate: 
For president, Manning; 
vice-president, John F. 
urer, Stanley J. Corsa; secretary, August 
B. Sohl. 

Executive committee: William F. Stanz 
(chairman), Charles D. Fraser, Frederick 
S. Pendleton, Louis D. Krasner and Sain- 
uel A. Lemma. 

Public relations committee: Frank W. 


Eckels (chairman), William F. Ittner, 
Harry C. Mitchell, B. Jaffe and C. R. 
Rikel. 


Membership committee: John F. Short 
(chairman), John A. Meyer, Frank Spear- 
man, Louis D. Krasner and Samuel A. 
Wolsk. 

QUEENS AGENTS HEAR PINK 

Insurance Superintendent Louis H. 
Pink addressed the Queens County 
agents’ association last night at the For- 
est Hills Inn. 


Heads Central Production 
Dep’t of North America 





Blank & Stoller 
M. R. H. GARNETT, 


M. R. H. Garnett, who is in charge of 
the recently inaugurated central pro- 
duction department at the Insurance Co. 
of North America group’s New York 
City branch, 99 John Street, has been 
with the North America since 1920, when 
he joined the Philadelphia home office. 
In 1922 he came to the Platt, Fuller & 
Co. marine department in New York 
and became a partner in that manage- 
ment firm. He served first as ocean 
cargo underwriter and later took charge 
of the inland marine and automobile de- 
partments. 

Mr. Garnett’s new duties will provide 
unlimited scope for his executive and 
business promotion abilities. One func- 
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tion of the central production depart. 
ment will be to coordinate the produc. 
ing units of the group’s New York 
branch, a complete multiple line organi- 
zation. The coordinating plan is de. 
signed to make production a multiple 
line matter in order to place more ef. 
fectively the complete underwriting f{a- 
cilities at the disposal of clients. Mr 
Garnett’s work also includes the plan- 
ning and direction of new business de- 
veloping methods, the entire production 
staff being under his management. 





J. A. Mudd, Jr., President of 


National Brokers’ Ass’n 


J. A. Mudd, Jr., of Chicago was elect- 
ed this week president of the National 
Association of Insurance Brokers for 
the coming year in a mail ballot. H. W. 
Schaefer of New York was elected vice- 
president, F. M. Hohwiesner of San 
Francisco chairman of the executive 
committee and Arthur Goerlich of the 
Bronx, secretary. FE. S. Litchfield of 
Boston was re-elected treasurer, a_posi- 
tion he has held since the incorporation 
of the association. 

Mr. Mudd succeeds Julian Lucas of 
New York in the presidency. He has 
been chairman of the association’s ex- 
ecutive committee for the last three 
years. Mr. Mudd is well known to brok- 
ers in New York, having served as a 
member of the executive committee. Mr. 
Schaefer, who is head of the H. W 
Schaefer Co., has represented the Na- 
tional Association in Washington a num- 
ber of times and has served as associate 
chairman of the workmen’s compensa- 
tion committee. Mr. Goerlich, who is 
now president of the Bronx Insurance 
Men’s Association, has been active in 
the New York brokers’ qualification 
course. Mr. Litchfield retired this year 
as president of the Insurance Brokers’ 
Association of Massachusetts after hav- 
ing served for several terms. 








“Stan” Bower Joins Thomas 
J. Hogan Agency as V. P. 


_ “Stan” Bower, well known for years 
in New York City as an insurance pro- 
ducer and also as a_ cartoonist, has 
joined the Thomas J. Hogan Agency, % 
John Street, as vice-president and gen- 
eral production manager. For _thirty- 
four years he has been active in insur- 
ance serving with the Commercial Union 
group, Hartford Fire, Massachusetts 
Bonding, United States Casualty and 
Glens Falls group. He will also have 
charge of the fire department in the 
Hogan agency, which represents the 
Standard Surety & Casualty for cas- 
ualty and surety, Dixie Fire and Gen- 
eral of Trieste for fire, North Carolina 
Home, Homeland and Northern of New 
York for automobile fire and theft and 
the Occidental and Commonwealth for 
inland marine. Mr. Bower's cartoons 
have appeared in the Insurance Advo- 
cate, Weekly Underwriter and The 
Eastern Underwriter. 


FELICITATE MOUNT & RILLING 


The Brooklyn agency of Mount & Rill- 
ing, Inc., settled in its new quarters al 
190 Montague Street, was visited through- 
out Monday by more than three hundred 
brokers, agents and company men. The 
new offices—spacious and attractive 1 
design, equipment and color-scheme— 
were bedecked with many floral sprays, 
good-will tokens from friends in all 
branches of the business. As the new 
office occasioned much admiration, felict- 
tations were extended to George Rilling, 
Charles Reppa and Joseph F. Sollazzo, 
members of the agency, and to Victor 
A. Gauthier, production manager. 
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PROTECTION AND THE HOME 


To provide the kind of insurance protection character- 
istic of a premier stock fire insurance company — 


To render to the assured the kind of insurance service 
expected of a leader— 


To exhibit at all times that fairness and promptness in ad- 
justing losses which have earned its splendid 


reputation — 


These are the standards prescribed for The Home of 
New York in eeping with the place it occupies in 
the business of insurance. 


A policy in The Home offers the utmost in insurance 
protection. 


HE HOME 


INSURANCE COMPANY 


NEW YORK 


Strength «» Reputation «» Service 
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World Research Body 
For Insurance Needed 
SUGGESTION BY ALFRED MANES 


University of Indiana Professor Feels 
U. S. Should Take Lead in Found- 
ing Such Institute 


Dr. Alfred Manes, prominent figure in 
the international world of insurance edu- 
cation and now a professor of insurance 
at the University of Indiana, thinks an 
international institute of insurance re- 
search is a necessity to help in fighting 
“the rude violence of life”; and that the 
United States should take the lead in its 
organization. In an address before the 
entire faculty and student body of the 
university, he said: 

“Insurance is not, as many believe, 
nothing but a modern business; it is 
the impulse to eliminate a diversity of 
risks, realized by the most varied man- 
ners among the various races, nations 
and people, since many centuries. The 
fundamental idea of insurance is very 
ancient. Its seeds were sown in the 
primitive economic systems of the re 
mote past. The lower the degree of 
civilization of man, the smaller his abil 
ity to escape the dangers, the needs, the 
risks that threaten him. This led to the 
belief that the needs which are the root 
of our present insurance must have been 


much more stringent in the past than 
they are today. Even admitting the 
truth of this thesis, we must still bear 


in mind that the civilization of man is 
the result of man’s conquest of nature 
and the progressive harnessing of her 
forces. At the same time, however, our 
life in general and economic life in par- 
ticular, has become much more compli- 
cated and has created a large number 
of new risks. 
Widened Scope of Insurance 


Since all new developments involve 
new risks, they have given great mo- 
mentum to the evolution of insurance 


and have widened its scope all over the 
world. There will never be an end to 
the evolution of insurance, because tech- 
nical progress nearly always brings new 


possibilities of loss or destruction and 
thus to cover these new risks new 
branches of insurance have to be cre- 


ated among all our progressive nations 

Just as the increasing knowledge of 
how to destroy human lives in masses 
goes hand-in-hand with increasing tech 
nical progress, so in the same ratio there 
is an increase in the spread of insur- 
ance ideas and organization because of 
the growing feeling of uncertainty of 
modern life. Thus, our century may 
rightfully be called the century of in- 
surance, or the century of uncertainty 

There are many methods and institu 
tions which have been devised for the 
purpose of combating the great number 
of different risks. However, insurance 
is only one of many means, but more 
generally the most perfect instrument 
for combating risks. Regardless of how 
this instrument 


was developed among 
the different nations, the real and _ in- 
tensive progress of insurance did not 


come before the establishment of a spe- 
cial insurance profession. The insurer’s 
profession is, substantially, a develop- 
ment of the epoch of capitalism. It has 
grown up in times and in countries where 
business life with its regular speculative 
nature is recognized as a leading factor 

In the international competition of in- 
surance professions, it is remarkable to 
see how the different nations predomi- 
nate in the various branches of i 


insur- 
ance today. The U. S. leads the world 
in life insurance. Whatever branch of 


insurance is considered, it will nearly 
always be found that one nation learns 
from the experience of other nations: 
there exists a mutual interchange of in- 
surance ideas and institutions by which 
usually one nation adds or modifies a fea- 
ture which originated with another na- 
tion. Sometimes the improved method 
is reintroduced_into the original country. 

Through this, so-to-say, mysterious re- 
insurance an important part of the ad- 
ministration of all other branches of in- 
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surance with the marvelous atomization 
of even the largest risks, is managed. 
When an ocean steamer, no matter of 
what nationality, sinks in the sea, when 
a city, no matter of what country, is de- 
stroyed by fire or carthquake; or when 
a man dies whose life is insured for a 
large amount, the use of reinsurance 
provides for the payment of the loss 
by the relatively small contributions of 
hundreds and hundreds of companies. 
Significance of Department Store Loss 
A very illustrative example of this may 
be cited: the big Paris department store, 
Printemps, valued at more than forty 
million gold franes, destroyed by fire in 
the Fall of 1921, was insured with ninety- 
one fire insurance companies chartered 
in many countries. Hardly any one of 
them had retained in its portfolio more 
than 10,000 francs of the insured risk 
of the store. It can thus easily be cal- 





culated that several hundreds of rein- 
surers, and reinsurers of reinsurers by 
so-called retrocession, involving all types 
of nationalities, joined the ninety-one 
fire insurers in order that the loss could 
be widely distributed. There were per- 
haps more than 400 companies who 
helped bear the loss. 

Like the Janus head, the modern in- 
surance system has two faces: the one 
turned to capital, the other to labor. 
The first phase is designated as private 
insurance; the other as social insurance. 
Projects for furthering internationalism 
in the codification of the law of insur- 
ance have been proposed several times, 
but the European inflation period and 
the economic world-wide crisis begin- 
ning in 1927, besides other events in 
Europe hindered successful development. 

The more the international ideals dis- 
appear in other nations, the more urgent 


is it the duty of the United States to 
keep the ideal of internationalism aliye 
in the world of science. The world needs 
an international institute for insurance 
research, As in Geneva the problems 
of social insurance in all its aspects are 
studied and promoted, so the problems 
of private insurance such as crop insur. 
ance, flood insurance and many others 
should and could be studied by such an 
institute. There is no country in the 
world which would have greater and bet. 
ter facilities and which would be more 
naturally expected to organize it, than 
the United States. The U. S., leader jn 
the most important branch of insurance 
should try as quickly and as compre. 
hensively as possible, to further the vic. 
tory of human thought over the rude 
violence of life, the victory of the think- 
ing logic over the non-logical movements 
with which man has to struggle. 
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Bonds carried at amortized value—stocks at December 31st, 1936 market value—approved by National Convention of Insurance Commissioners. 
* Stock ownership in affiliated insurance companies valued on basis of capital and net surplus. 
Securities carried in the above statements are deposited for purposes required by law. Fireman's Fund Insurance Company, $620,850; 
Home Fire & Marine Insurance Company, $467,600; Occidental Insurance Company, $284,200; Fireman's Fund Indemnity Company, $1,033,750; 
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N. Y. Supreme Court Decision 









& 








On Floating and Specific Insurance 


Justice Shientag Rules for Defendants, Holding That Their 
Policies Were Specific as to Location but General 
As to Coverage 


Two actions were brought by the 
American Laundry Machinery Co. 
against the Hartford Fire and the Ni- 
avara Fire to impress equitable. liens 
on the proceeds of fire policies issued 
by the defendants. The question at 
issue was whether these policies were 
specific insurance within the terms of 
floating policies previously issued by 
other companies on the same property. 

Plaintiff in 1931 to the New Electric 
Laundry, Inc., under conditional sales 
contracts certain machinery the con- 
tracts containing an agreement to insure 
the machinery for the benefit of the 
seller. At the seller’s suggestion floating 
policies were written with the Home and 
the Insurance Company of North Amer- 
ica covering the machinery while in 
transit and while on the premises of a 
conditional vendee. The interests of 
both seller and buyer were covered. 
The policies were of the reporting type. 
The laundry company was taken over 
by another company, the New Electric 
Family Laundry, Inc., which, the court 
inferred, assumed the obligations of the 
first company. The insurance did not 
expire until November 5, 1932, about 
three months later. 


Defendant’s Policies Issued 


The second laundry company insured 
by three policies procured in its own 
name, to protect its property generally, 
as follows: Niagara Fire, $5,000; Rhode 
Island, $10,000; Hartford Fire, $10,000. 
These policies were in addition to the 
original insurance. 

After the expiring of the original pol- 
icies the second company, in December, 
1932, mailed a check to the brokers in 
payment of a renewal premium, but the 
check was worthless. On February 8, 
1933, after repeated reminders, it paid 
$25 as an insurance premium. 

On February 10, 1933, a fire damaged 
the machinery and other property on 
the premises. The plaintiff, conditional 
vendor of the machinery, filed proofs of 
loss under the floating policies for dam- 
age to its machinery. The Home and 
the Insurance Co. of North America 
paid plaintiff the amount of the dam- 
age, but on loan receipts, stipulating re- 
payment from any recovery under insur- 
ance effected by others on the damaged 
property. Plaintiff thereafter filed proofs 
of loss against the defendants, the Hart- 
ford Fire and the Niagara Fire. The 
second laundry company filed proofs of 
loss under the three policies set out 
above. These latter proofs contained 
no claim for damages to the machinery 
sold to the plaintiff. 

_ Plaintiff then commenced these ac- 
tions, claiming an equitable lien on the 
proceeds of the policies written by the 
(defendants for the second laundry com- 
pany. No action was brought against 
the Rhode Island company, for reasons 
stated in the court’s opinion. 


Extracts from Decision 


_Mr. Justice Shientag, in the New York 
Supreme Court, Special Term, directing 
judgment for the defendants, said: 

‘The basis for an equitable lien under 
these circumstances is the breach by the 
mortgagor or conditional vendee of the 
covenant to insure, and the existence of 
other insurance on the property dam- 
aged effected by the covenantor in his 
own name, or payable to other parties 
(( romwell _y. Brooklyn Fire Ins. Co., 
44.N. Y. 42). The breach of covenant 
is the failure to effect insurance pay- 
able to the mortgagee or conditional 
seller. 

“In this case, however, the second 
company performed the covenant by ef- 


fecting, under the floating policies, the 
very insurance that the plaintiff request- 
ed. Although the insurance effected by 
the first company expired on November 
5, 1932, and the second company did not 
pay the renewal premium until Febru- 
ary 8, 1933, the insurance complying with 
the covenant was in effect when the fire 
occurred. 

“No case has been found attaching an 
equitable lien to the proceeds of insur- 
ance where insurance was effected in 
accordance with the covenant to insure. 
On the contrary, it has been held in 
other jurisdictions that where a mort- 
gagor, pursuant to a covenant to insure, 
procures insurance payable to the mort- 
gagee, and the companies issuing such 
policies become insolvent, the mortgagee 
is not entitled to an equitable lien on 
the proceeds of other insurance effected 
by the mortgagor payable to himself 
(Nordyke & Marmon Co. v. Gery, 112 
Ind. 535, 13 N. E. 633; Browne v. Frank- 
lin Fire Ins. Co., 225 Mo. App. 605, 37 
S W. 2d. 977). 

“It is reasonable to conclude that the 
right to an equitable lien under these 
circumstances depends on the existence 
of a promise to insure by the person 
procuring the policy and a breach of 
such promise.” 


Floating Policies Not Voided 


The plaintiff contended that the float- 
ing policies did not cover the loss, but 
that the defendants’ policies did. The 
court rejected the plaintiff's contention 
that the floating policies were avoided 
by the transfer of the interest of the 
first laundry company to the second 
company. The policies contained a 
clause expressly permitting such trans- 
fer. 

The most serious issue raised by plain- 
tiff’s contention involved the excess in- 
surance provisions providing that “this 
insurance shall be considered as excess 
insurance where any specific insurance 
exists in favor of the assured on any 
property hereby insured or where spe- 
cific insurance has been taken out in 
the name of others for the benefit of 
the (plaintiff),” etc. 

If the policies issued by the defend- 
ants were “specific insurance” as that 
term was used in the floating policies, 
then the floating policies did not cover 
any loss to this machinery, under that 
provision, “until the amount collectible 
from all such specific insurance shall 
have been exhausted.” It thus became 
necessary to decide what was meant by 
the term “specific insurance.” 

In doing this, the court said, among 
the many factors which may be taken 
into account, those most frequently con- 
sidered are: Whether the subject mat- 
ter of the insurance is covered while at 
one designated location or at many dif- 
ferent locations; whether the policy 
covers a single piece or type of property 
or many articles or kinds of property. 
Where the type of property covered is 
the same in both policies, the fact of 
particularity of location is decisive. 
Where the location of the property cov- 
ered is the same in both policies, and 
one policy covers one type of goods 
while the other policy covers different 
types of goods, the former policy is con- 
sidered specific insurance. 


Defining “Specific” and “Floating” 

The facts in the case at bar cut across 
these two tests. The policies issued by 
the defendants are more specific as to 
location of the property covered since 
they designate the premises of the sec- 
ond company. The floating policies are 
more general as to location since they 
cover the insured property anywhere 


within twenty-six enumerated _ states. 
The floating policies are more specific, 
however, as to what property is covered. 
They cover only laundry machinery sold 
by the plaintiff on conditional sale. The 
policies issued by the defendants are 
general in this respect since they cover, 
besides all machinery in the designated 
location, engines, boilers, forges, presses, 
tanks, regulators, dynamos, motors, elec- 
tric apparatus and appliances of all kinds 
and many other articles. 

The situation presented is novel. The 
policies issued by the defendants are 
more specific if the test of particularity 
of location is applied; the floating poli- 
cies are more specific if the test of par- 
ticularity of description of the subject 
matter covered is applied. Which test is 
decisive there is no authority to guide 
us. 

In the absence of authority, however, 
and when the language used is of such 
doubtful connotation, the best indication 
of the meaning of the words “specific 
insurance” is the construction put upon 
them by the parties themselves. No 
action was brought against the Rhode 
Island Ins. Co., whose policy contained 
a clause which did not appear in the 
other policies. 

Plaintiff’s counsel, who was designat- 
ed by the companies issuing the floating 
policies, stated at the trial that the 
Rhode Island Company could not be 
held to contribute to this loss. The rea- 


son for this, he contended, was the 

clause from the Khode Island _ policy. 
Not Excess Insurance 

The court concluded: “The insurers 


under the floating policies in effect ad- 
mit, therefore, that their policies are not 
excess insurance but specific insurance 
when compared with a policy that cov- 
ers almost exactly the same property as 
the defendants’ policies cover. 
“Another indication of the interpreta- 
tion of the term ‘specific insurance’ 
made by the companies that issued the 
floating policies is the language in their 
policies: “* * * insurance covering ordi- 
nary household furniture effected by the 
customer of the assured not to be con- 
sidered specific insurance within the 
meaning of this policy.’ If insurance on 
ordinary household furniture is not to 
be considered specific insurance of a 
washing or ironing machine, how can 


insurance covering boilers, shafting, 
belting, office furniture, pictures, fuel, 


motors, etc., in addition to machinery be 
considered specific insurance of the ma- 
chinery within the meaning of the same 
policy ? It is a fair conclusion from 
such a definition of specific insurance 
that the insurers under the floating pol- 
icies were not relying on particularity of 
location as the factory making other 
insurance specific. 

“If the insurance under the defend- 
ants’ policies is not ‘specific insurance’ 
within the terms of the floating policies, 
then the plaintiff is entitled to recover 
on the latter, and can make no claim to 
a second recovery from the defendants. 

“Nor is it unfair to make the insurers 
under the floating policies liable for the 
entire loss to this machinery. Their 
policies provided that specific insurance 
by others upon the property covered by 
them was to be reported to the company 
and no premium paid thereon. No such 
report was made to these two companies 
with respect to the policies issued by the 
defendants, or by the Rhode Island In- 
surance Company. Presumably they re- 
ceived premiums fully covering the ma- 
chinery that was damaged, and for 
which loss they made advance payments 
to the plaintiff. 

“The floating policies contain no ap- 
portionment clause so that the plaintiff 
cannot claim that they cover only a 
part of the loss and that the defendants 
are liable for the balance. 

“Accordingly judgment is directed for 
the defendants. Exception to the plain- 
tiff. Twenty days’ stay, thirty days to 
make a case. Settle judgment.” 





B. M. CULVER IN FLORIDA 
B. M. Culver, president of the Amer- 
ica Fore Group, and Mrs. Culver are now 
on vacation in Miami, Fla. They are ex- 
pected back early next week. 
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NEW HAMPSHIRE CHANGES 

Martin C. Cherry, State Agent, 

ceeds Alfred L. Bliss in the 
Boston Territory 

Alfred L. Bliss, general agent of the 
New Hampshire Fire for Boston and 
the metropolitan district, retired on 
March 1 and his duties were assumed by 
Martin C. Cherry as state agent. Mr. 
Cherry will continue the supervision of 
his present territory in southeastern 
Massachusetts and Rhode Island with 
the assistance of Special Agent Frank 
M. Fisher, who is being transferred from 
his present northern New Hampshire 
and northern Vermont territory to the 
Boston office. 

Mr. Cherry began insurance work with 
the New England Inspection Bureau in 
1918, serving for four years, and then 
went with the New England Insurance 
Exchange where he worked with the im- 
proved risk department for several years 
He then spent two years with the field 


Suc- 


staff of the Home, becoming special 
agent of the New Hampshire Fire in 


1928, taking southern Massachusetts and 
Rhode Island. 

Mr. Bliss became a special agent of 
the New Hampshire Fire in 1900, travel- 
ing Connecticut and western Massa- 
chusetts. He was transferred to Boston 
in 1903 to supervise eastern Massa- 
chusetts and Rhode Island. He is a 
former vice-president of the New Eng- 
land Insurance Exchange and has served 
on many of its important committees 
Special Agent Fisher, a native of Derry, 
N. H., attended the General Electric 
School of Engineering and went with 
the New Hampshire in 1926 at the age 
of 20 years. He became an inspector in 


1934. 





Christiania General and 
Svea Show Gains in 1936 


The United States branches of the 
Christiania General and the Svea Fire & 
Life, both of which are under the man- 
agement of J. M. Wennstrom, increased 
their assets and surplus to policyholders 
during 1936. Admitted assets of the 
Christiania General were $3,761,185 on 
December 31, 1936, a gain of nearly 
$800,000. The surplus totals $2,308,718, a 
gain of $733,833 during the year. The 
unearned premium reserve amounts to 
$1,255,435, a gain of about $75,000. 

The Svea shows admitted assets of 
$1,640,524, an increase of $135,472. Sur- 
plus amounts to $1,165,238, an increase 
of $158,520. The unearned premium re- 
serve of $423,002 shows a small decline. 


Small Fire Caused Big Loss 
To Electrical Equipment 


The task of repairing what is consid- 
ered by many the greatest electrical 
damage ever caused by an apartment 
house fire in New York City has been 
completed after ten weeks of labor in the 
twenty-two story Tudor Tower in Tudor 
City. The fire, which occurred on De- 
cember 9, was confined to the basement 
but the acid, smoky blaze burned out the 
entire electrical equipment in the base- 
ment which supplies the building with 
power. Nearly the entire building had 
to be rewired. With electrical crews 
working on twenty-four hour shifts ser- 
vice to the tenants was restored grad- 
ually with the use of about two miles of 
cable and 40,000 feet of wire. 








Royal Director Dead 


Sir Samuel Kelly, prominent Irish 
coal importer and coal ship owner, has 
died at Hollywood, Ireland, at the age 
of 58. Sir Samuel was associated with 
many English and Irish companies and 
was on the boards of the Royal In- 
surance Company and the Commercial 
Insurance Co. of Ireland. 

He was a past president of the Belfast 
Chamber of Commerce. In 1923 he was 
knighted. Sir Samuel is said to have 
lost £250,000 in an attempt to develop 
coal mining in Ireland. 
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MARINE & AUTOMOBILE 











Bill in N. Y. Assembly to Amend 


Unauthorized Insurance Section 


The New York Assembly is consider- 
ing a bill, introduced by Assemblyman 
Piper and having the support of the New 
York Insurance Department, which ex- 
cepts certain marine insurance from the 
prohibition against doing business with 
unauthorized insurers. The bill amends 
section 50 of the Insurance Law by re- 
wording the present section and adds 
the following subsections. 

“2. An insurance broker, licensed un- 
der section 143 of this chapter as amend- 
ed may, however, act as agent of the in- 
sured in negotiating and placing con- 
tracts of insurance upon property hav- 
ing a permanent situs outside of this 
state and also in arranging marine in- 
surance, of the kinds described in para- 
graphs (a) and (b) of this subsection, 
with insurance corporations or other in- 
surers not authorized to transact busi- 
ness in this state, where it is reasonable 
so to do with due regard to the interests 
of all concerned and whether or not, at 
the time of such arrangement, the sub- 
ject matter of such insurance is within 
or without this state: ; 

“(a) Insurance against perils of navi- 
gation, transit or transportation upon 
hulls, freights or disbursements, other 
shipowner interests, goods, wares, mer- 
chandise and all other personal property 
and interests therein, in course of ex- 





New Deep-W ater Channel 
Discovered in Hudson Bay 

Marine underwriters will note with 
interest that as a result of the survey- 
ing operations in Hudson Bay a deep- 
water channel has been discovered 
which, it is thought, will prove of great 
value to shipping in the trade to and 
from Churchill, writes D. King-Page, in 
the Liverpool Journal of Commerce 
According to the annual report of the 
Canadian Department of Marine the 
new channel runs inside the Digges 
Islands and close to the Continental 
coast, extending for twenty-two miles 
from Wolstenholme to the westernmost 
islet. It is over 100 fathoms deep and 
so straight that only two courses have 
to be steered during the passage. More- 
over, the channel is reported to be ice- 
free in the late Fall for some ten days 
after the usual route, north of Digges 
Island, is filled with ice from Foxe 
Channel, the outsweep of the Hudson 
Jay current tending to prevent this icc 
from drifting farther south than the 
main Digges Islands. 

This, and other results of recent sur- 
veys, will be included in a new coastal 
chart that is to be published, and, in 
addition, revisions will be made in the 
small scale chart of Hudson Bay and 
Strait and in the sailing directions for 
the Hudson Bay route. 

“No doubt the Imperial Shipping Com- 
mittee will deal fully with the new chan- 
nel in this year’s report on ‘Hudson Bay 
Marine Insurance Rates,’ and in the 
meantime further tribute may be paid 
to the Canadian authorities for the ad- 
mirable work they are doing to make 
the route as safe as possible for navi- 
gation,” says Mr. King-Page. “This 
makes it all the more regrettable that 
the outlook for the trade in the coming 
season is so poor and that so few ves- 
scls are expected to make the voyage 
to Churchill.” 


F. & G. FIRE CONFERENCE 
_Fieldmen of the Fidelity & Guaranty 
Fire of Baltimore held a three-day con- 
ference this week at the Lord Baltimore 
Hotel in that city. 


portation from or importation into any 
country, transportation coastwise, in- 


cluding transportation by land or water 


from point of origin to final destination 
and including war risks and marine 
builder’s risks; and also insurance of ship 
repairer’s liability, dry dock and marine 
railways; and 

“(b) Insurance in connection with ves- 
sels against any of the risks specified 
by paragraphs (a) to (g), inclusive, of 
section 162 of this chapter as enacted by 
chapter 4 of the Laws of 1917. 

“Nothing contained in this sub-section 
shall authorize any person or corpora- 
tion to guarantee or otherwise validate 
or secure the performance or legality of 
any agreement, instrument or policy of 
such insurance of any insurer not autho- 
rized to transact business in this state, or 
to bind risks, validate, effect by counter- 
signature, endorsement or otherwise, any 
binder, memorandum, covernote, slip, cer- 
tificate, policy or other instrument of 
such insurance of any insurer not autho- 
rized to transact business in this state, 
or to make binding declarations of risks 
thereunder, nor to permit any unautho- 
rized insurer to transact the business of 
insurance by its agent acting within this 
state; but licensed brokers acting pur- 
suant to this subsection may issue to 
their clients, the insured, confirmation of 
such insurance so lawfully placed.” 


WAR RISK RATES AMENDED 

It is announced that the London rat- 
ing committee concerned with the risks 
of war and strikes, riots and civil com- 
motion, have decided to add the follow- 
ing paragraphs to the schedule of rates: 

Through Bills of Lading—The rate to 
be charged for two voyages linked by a 
through bill of lading may be taken as 
the higher single rate applicable, instead 
of the aggregate of the separate rates 
for the two voyages, except that where 
the voyages necessitate two _ trips 
through the Straits of Gibraltar double 
the higher rate shall be charged. 

TO SALVAGE ITALIAN SHIP 

Salvage work has started on the badly 
damaged Italian motor ship Feltre which 
sank deck-deep in thirty-three feet of 
water forty miles down stream from 
Portland, Ore., when it collided with 
the steamer Edward F. Luckenbach on 
February 17. Thomas H. White of New 
York, agent for a committee of marine 
underwriters in Trieste, Italy, said an 
attempt to raise and repair the vessel 
had been approved. Refloating is ex- 
pected to take a month. 
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SWEDISH MARINE INSURANCE 
Capt. Florman Tells of Nordic Pool for 
War Risks Which May Possess 
a Permanent Value 

Surveying condition appertaining to 
present-day Swedish insurance, Captain 
A. C. E. Florman, lecturing before the 
Insurance Institute of London, said four- 
teen limited liability and five marine in- 
surance companies were now operating 
with a total premium income (in 1934) 
of 22 million crowns of Swedish business. 
Some of the companies were also op- 
erating beyond the borders of Sweden, 
but only on a minor scale, with some- 
thing like one million crowns in  pre- 
miums. The companies were liable for 
altogether approximately 432 million 
crowns. 

Swedish marine insurance was largely 
dependent upon foreign marine insur- 
ance in regard to the premium level. In 
respect of exports and imports generally 
the rule held good that the insurance 
was underwritten in that country where 
the premium was lowest, and the result 
of that was that the international com- 
petition regulated a native market, no 
matter how strictly disciplined it might 
be by the underwriters. 

A tariff association in Swedish marine 
insurance — the Marine Underwriters’ 
Society—was in existence, and included 
the vast majority of the marine insurance 
companies. Nevertheless, the work of the 
tariff association, strictly speaking, dealt 
only with the insurance of merchandise. 
On account of underwriters outside the 
tariff association and foreign, particularly 
English, competition for hull and ship- 
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ping insurance business, a premium level 
had been brought about, which had given 
rise to anxiety about the stability of th. 
business. 

A proof of co-operation and collabora. 
tion not only between the Swedish up. 
derwriters, but between all the Nordic 
countries supplied the uniform Solution 
which was brought about by the prob. 
lems which underwriters had to face over 
the Italo-Abyssinian struggle. In each 
one of the Nordic countries pools fo, 
underwriting war risks had been formed 
Through the superstructure, the Nordic 
Pool of War Risks, reinsurance of those 
amounts was handléd which the Nordic 
market was unable to absorb. That or. 
ganization would very likely prove to 
possess a permanent valuc, said Mr 
l‘lorman. 





Zaharoft Fortune Left to 
Wife of Insurance Director 


Sir Basil Zaharoff, known as the Euro. 
pean armament “king,” who died a 
Monte Carlo recently, left estate in Brit. 
ain valued at £193,103. Probate of the will 
has been granted to his adopted daugh- 
ter, Mrs. Christine Walford, of London 

Testator left the Chateau de Balin- 
court to his adopted daugher, Mme 
Angela de Bourbon. The residue of his 
fortune he left as to three-fifths to Mrs 
Walford and two-fifth to Mme. de Bour. 
bon. Mrs. Walford is the wife of Leo- 
pold H. G. Walford, a director of the 
\ero Marine & General Insurance Co 
She is the sister of Mme. de Bourbon, 
and both were Sir Basil’s step-daughters 


Jewelers’ Block, Parcel Post and 
Personal Property Rules Amended 


Several amendments to rules governing 
various types of coverage were adopted 
last week by the executive committee of 
the Inland Marine Underwriters Asso- 
ciation. These changes apply to jew- 
clers’ block, parcel post and_ personal 
property forms. The jewelers’ block 
committee was permitted to authorize 
the deletion of the prohibition contained 
in the standard form of jewelers’ block 
policy which excludes loss or damage to 
watches which are worn for purposes of 
adjustment by the assured, any member 
of the firm, officer of the corporation or 
employe. It is essential that watches 
be worn part of the time while they are 
being regulated. 

Application of rules to bullion and 
metal dealers was clarified. It was voted 
that the reference to exclusion of bullion 
in General Bulletin No. 414 “shall be 
held to mean that bullion and metal 
dealers who are not engaged primarily 
in manufacturing or merchandising fin- 
ished and/or semi-finished products for 
use in jewelry trade are not subject to 
jewelers’ block forms, rates and rules 
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when such finished and/or semifinished 
products do not exceed 5% of the total 
inventories.” It also was decided that 
risks where 95% or more of the inven- 
tories consist of commercial industrial 
diamonds are not subject to jewelers’ 
block forms, rates and rules. 


Valuation Clause Amendment 


The following optional amendment of 
valuation clause was adopted: “Resolved, 
that jewelers’ block policies may be en- 
dorsed with respect to marine shipments, 
i.€., Imports or exports, otherwise cov- 
ered thereunder, to pay losses on such 
shipments on the basis of invoice plus 
a stated percentage, provided always that 
the proposal form with respect to such 
shipments shall be on the same basis.” 

An amendment permits member com- 
panies to extend open form parcel post 
policies to include the risk of war, pro- 
vided a specific additional rate is charged 
and the coverage is made subject to 48 
hours cancellation. 

The rule with respect to parcel post 
policies was clarified to state specifically 
that it is not permissible to issue parcel 
post policies to associations, nor to 
groups or combinations of assured not 
under single ownership or management. 
The purpose of the change is to pre- 
clude issuing a single parcel post policy 
covering the interest of more than one 
individual, partnership or corporation un- 
less the business of the assureds to be 
covered under the single policy is of a 
single ownership or under single manage- 
ment. 

The recent amendments to the pet- 
sonal property floater policy rules were 
clarified by the statement that “sched- 
uled jewelry, furs or other scheduled 
property (fine arts being excepted be- 
cause under the fine arts rules it is per- 
missible to write a fine arts policy for 
three years) may not under any circum- 
stances be covered under a personal prop- 
erty floater policy written for a period 
longer than one year. It is however, 
permissible, to cover jewelry and other 
scheduled articles, as provided+for in the 
rules, under annual personal property 
floaters.” 
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Retrospective Rating Plan Aired 
Before Supt. Pink of New York 


Two-Hour Hearing With Fine Array of Technicians Testify- 
ing Pro and Con Has “Clarified the Issues” in Super- 
intendent’s Opinion; Two Weeks for Brief Filing 


A fine array of technical talent—in- 
cluding top-notchers in the casualty ac- 
tuarial profession, rating board experts, 
dignified company executives and brisk 
appearing brokers and insurance buyers 
—were participants in the two-hour 
public hearing last Friday morning be- 
fore Superintendent of Insurance L. H. 
Pink of New York on the pros and cons 
of the rating plan for 
large compensation risks. Spurred on 
by Mr. Pink’s announcement that the 
New York Department was _ entirely 
open-minded on the subject and needed 
enlightment on certain features of the 
plan before coming to a decision as to 
its approval, the debate which ensued 
was worth going miles to listen to. Mr, 
Pink promised to give everybody who 
had anything to say “his day in court 
and he was true to his word. In addi- 
tion he presided most judiciously in a 
controversial situation. 

Two Weeks’ Time to File Briefs 


When the last word had been spoken 
from the floor the Superintendent an- 
nounced that he would give two wecks’ 
time for the filing of briefs ‘ ‘which will 
be given careful study.” He was cer- 
tain that “issues have been clarified” 
and that “some real progress” had been 
made and what particularly pleased him 
was the fact that “those who spoke 
were possessed of such a groundwork of 
knowledge.” Those speaking included: 

Leon S. Senior, Compensation Insur- 
ance Rating Board of New York; Will- 
iam Leslie and James A. Beha, National 
Bureau of C. & S. Underwriters; A. V. 
Gruhn and ‘Garfield W. Brown of 
American Mutual Alliance; A. M. 
Schmidt, Johns-Manville Corp., who is 
president of Risk Research Institute, 
Inc., national buyers’ association, and 
John G. Goetz, managing director and 
John R. Blades, adviser, of that insti- 
tute; H. W. Schaefer, New York 
broker, representing all the brokers’ as- 
sociations in Greater New York; John 
L. Train, Utica Mutual. Add to this list 
of talent the two upstate New York 
agents—Messrs. Britton and Mahoney 
respectively of Binghamton and _ Little 
Falls—who_ vociferously urged Depart- 
mental approval of the plan. The brok- 
ers were for the plan in principle but 
suggested certain definite modifications, 
while the insurance buyers urged it “as 
a step in the right direction.” 


retrospective 


Senior Outlines Plan 


The hearing was opened by Leon S. 
Senior who outlined the proposed New 
York plan which was filed with the De- 
ment on January 6 by the Rating 
Board. Mr. Senior said the plan does 
not offer any new form of cover but is 
rather a “new formula for determining 
premium for such large risks as are 
willing to insure excess losses, reim- 
bursing the company for normal losses 
on a cost plus basis.” He stressed that 
the plan is optional; that its operation 
was proposed to be on an interstate 
basis with an eligibility requirement of 
$10,000 premium earned in one or more 
States during the last year of the pe- 
riod provided in the experience rating 
plan; that risks coming under the plan 
would be first subjected to the usual 
process of rating on basis of manual, 
schedule and experience, thus develop- 


Phone Buzzing Interrupts 

An unintentionally mischievous tele- | 
phone buzzing in the midst of A. V. 
Gruhn’s summation for the opposi- 
| tion gave a bit of humor to the De- 
partmental hearing on retrospective 
rating. When the buzz first occurred 
Superintendent Pink wondered wheth- 
| er it was meant for applause. The 
imperturbable J. J. Magrath, rating 
bureau chief, picked up the phone 
at least four times before the buzz- 
ing ceased, and not once did he lose 
his poise. One time he answered, 
“There’s no Mr. Kelly here. Please 
stop interrupting a hearing.” This 
brought from Mr. Gruhn the obser- 


| 
} 
| 
| 


vation, “Impossible in a crowd of this 
size. There must be at least one 
Kelly.” On the fourth buzz Mr. Pink 


eood-naturedly said, “There should be 
- i e °. 9 
form of insurance against It. 


some 


ing the “standard premium” to be used 
as an index in determining other values 
in the plan. The basic premium under 
the plan, Mr. Senior explained, is equal 
” 
to 30% of the “standard premium 
where the latter is $25,000 or less, de- 
creasing gradually until it equals -22'.% 
of the “standard premium” when the 
latter is $150,000 or over. After giving 
the formula for determining the retro- 
spective premium, the speaker went into 
detail on the significance of maximum 
and minimum limits to which the re- 
trospective premium is subjected. 

Mr. Senior got close attention as he 
delved further into the mechanics of the 
plan telling about the deposit premium 
and the graduation to which it is sub- 
jected; accounting of reserves and pre- 
mium values; what to do in case of can- 
cellation and administration of plan. He 
closed with this five-point summary: 

(a) The employer pays for his own losses 
up to a ‘ertain maximun. e 

(b) He pays a larger deposit premium than 
for the standard policy. 

(c) He takes a chance on paying a larger 
final premium, depending on his experience. 

(d) He must wait three and a half years 
for final settlement of the account. 

(e) As a_ consideration for the disadvan 
tages involved in the foregoing provisions, he 
advantage of a reduced expense ratio, 
and depending on his experience, may be sub 
ject to a reduced premium. 


Gruhn-Leslie Matching of Wits 

Following Mr. Senior’s presentation 
the Superintendent called on A. V. 
Gruhn, American Mutual Alliance, chief 
spokesman for the “opposition,” who 
came prepared with an_ eleven-page 
statement. 

Mr. Gruhn’s biggest points were that 
the proposed plan is unfairly discrim- 
inatory and therefore illegal; that it is 
unsound, and therefore improper as a 
permanent part of the system of com- 
pensation rate-making; unworkable in 
practice because it fails to carry out the 
objectives for which it was created. The 
speaker opened by saying: “We are not 
opposed to the principle of retrospec- 
tive rating. We are not opposed to cur- 
ing the defects, if any, in the existing 
experience rating plan, nor to any 
sound and satisfactory means of making 
it more responsive and more effective. 
Neither are we opposed to proper re- 
ductions in the expense loading, whether 
they be in the direction of the lower- 
ing of that part which is referred to as 
company expense or in the commissions 
paid to agents. We do emphasize the 
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M. O. Garner, Counsel of 
National Surety, Resigns 
TO PRACTICE AT : 39 BROADWAY 
Prominent for Years in Surety and Bond- 


ing Legal Ranks; Once Insurance 
Company President 





M. O. 
president and senior counsel of the Na- 


Garner has resigned as vice- 
tional Surety Corporation. He resumes 
the general practice of law and will have 
offices at 39 Broadway, New York City. 
He will continue to represent the Na- 
tional Surety 
signments. 

He became vice-president and general 
counsel of the National Surety in 1925, 
and in 1933 had a prominent part in the 
organization of the National Surety 
Corporation. At one time he was also 
president of the old New York Indem- 
nity. His experience in suretyship and 
insurance has been broad and of con- 
siderable variety as his duties for years 
included among other things executive 
handling of various large projects where 
the National Surety had bonded people 
who were unable to carry out the con- 
tracts. Thus, he organized and became 
president of the Shandaken Tunnel Cor- 
poration, which built for the City of 
New York the longest water tunnel in 
the world. 


as counsel in special as- 


F. J. O’Neill Vigorous In 


Attack on Compulsory Law 

“It looked like a good thing, but like 
prohibition, it didn’t work.” This was 
the way in which Frank J. O'Neill, presi- 
dent Royal Indemnity and Eagle Indem- 
nity, described compulsory auto liability 
insurance in speaking Monday at th 
annual dinner of the Insurance Society 
of Philadelphia, presided over by John 
\. Diemand, executive vice-president, 
Indemnity Insurance Co. of N. A. More 
than 1,000 heard Mr. O'Neill's straight- 
from-the-shoulder attack on compulsory 
auto insurance and the proposed com- 
pulsory state fund. 

The speaker gave a bird's-eye resume 
of experience under the Bay State act 
since 1927, declaring that it has increased 
rather than decreased accidents; that 
rate reduction has been secured by re- 
ducing commissions paid to producers, 
by eliminating the guest provision, and 
by cutting the companies’ loss reserve. 
Mr. O'Neill explained that Commissioner 
DeCelles in arriving at the reduced 1937 
rates, “eliminated the last two years be- 
cause the loss experience in those years 
had been too high. The companies, op- 
posing this move, carried the case t 
the state supreme court.” 

Mr. O'Neill said the answer to the 
problem was the passage of an auto 
inspection law and auto drivers’ act with 
teeth in them which motorists will be 
compelled to respect. He also favors 
the safety responsibility type of law. 





fact that just as in all other phases of 
rate-making, any changes in the direc- 
tion of reductions in company expenses 
or in commissions should be proper; 
that they should be uniform and equit- 
able and that they should benefit the 
insuring public as a whole instead of 
only a small part of it.” 

Mr. Gruhn had no quarrel with the 
principal objective of the plan—to create 
an incentive for greater accident pre- 
vention effort on the part of risks in- 
sured under it—but he considered it 
“too bad that our thoughts and efforts 
in this direction must center, because 
of the limitations of the proposal, to so 
limited a number of risks. The other 
objectives, in his opinion, were really of 
concern only to the insurance company. 
“They are the restoration to the fold of 
the private insurance carriers those 
risks which are now self-insured and 
the keeping of others from self-insur- 
ing,” he said. 


Unfairly Discriminatory 


The four questions which Superinten- 
dent Pink offered as the basis of the 
discussion were led off by “Does the 
plan contain features which will result 
in unfair discrimination under the New 
York law?” Mr. Gruhn’s snappy an- 
swer to that was “We say that it does— 
not only under the New York law but 
under the laws of the majority of the 
states.” Furthermore, he believed that 
“as a practical consideration in the 


treatment of assureds in the matter of 
rate-makng, the plan is inherently un- 
fairly discriminatory even in the ab- 
sence of any specific statute.” Going 
into detail the speaker said: 

“The plan discriminates unfairly be- 
tween large employers of labor and the 
smaller employers. It gives to some 
risks an advantage in the matter of in- 
surance costs over others in the same 
business, which possess no greater in- 
surance hazard and in some cases less 


hazardous than those favored because 

of size.” ‘ 
He did not believe that risks written 

under the retrospective rating plan 


would pay their proper share of gen- 
eral loadings, and this brought him to 
a long discussion on the unfairly dis- 
criminatory feature of the plan in the 
application of the expense loading. He 
summarized: “It seems obvious that 
under the proposed plan an agent will 
have to spend more time and effort in 
gaining and servicing the business com- 
ing under the plan than he will on many 
risks not under the plan—yet the load- 
ing for his acquisition is less. That 
certainly is not moving in the direction 
of greater equity.” Continuing he said: 

“Now then, this proposal to graduate or 
discount the acquisition cost on risks because 
of size ‘s not new. It was proposed in 1932, 
and at that time the discount was to be 124% 
on risks of $1,000 or over. We opposed that 
effort at that time on the basis that it was un 
fairly discriminatory. The proposal was not 

(Continued on Page 38) 
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By Clarence Axman 


The years roll along and Wilfrid C. 
Potter rolls along with them. After 55 
years in the insurance business he still 

takes a keen enjoyment in it. His open 
door remains open. People in the or- 
ganization, clerks as well as executives, 
continue to come in to talk to a friend; 
visits always welcomed. Old time agency 
representatives exchange chatty letters, 
recalling interesting incidents. He is still 
seen at the theatre in New York getting 
as much pleasure out of acting as he 
ever did, and no one in the insurance 
business has seen as many performances 
as he has. A funny story still has a great 
appeal. Companionship is cherished, and 
he does not think any game has yet been 
invented which has any more excitement 
or fun in it than poker. 

When he was elected chairman of the 
Preferred Accident recently it made no 
change in his daily procedure nor in his 
working habits. He got a thrill out of 
the fine record made by the Preferred 
last year, especially in the fact that the 
company increased its premiums $550,000 
which was more than twice as much as 
the increase in 1935. He had joined the 
company not long after it started; had 
sold thousands of policies in it himself; 
induced many to enter the business; 
sounded its praises over a wide territory, 
and watched its name emerge from ob- 
scurity to one of the best known in the 
business. In his time he has seen many 
companies fall by the wayside. The suc- 
cess of his own company, in which he 
has made an outstanding contribution, 
has helped make his mellower years de- 
cidedly happy. 

The assets of the company are now 
$8,768,134. The surplus to policyholders 
is $3,768,134. A running mate is the 
Protective Indemnity Co., which has as- 
sets of $1,765,709, of which $1,275,713 is 
surplus to policyholders. 

Mr. Potter became secretary of the 
Preferred Accident in 1905, vice-presi- 
dent and secretary in 1924 and presi- 
dent in 1929. He became chairman a 
few weeks ago. 

A Virginian 

Mr. Potter is a Virginian. He was 
brought up in Alexandria’ which is 
steeped in Civil War history. His 
mother’s people were Southern, but EI- 
mira, N. Y., claimed the family of his 
father who was in the Union Army and 
was breveted a colonel. W. C. Potter 
entered St. John’s Military School, 
Alexandria, the idea in back of his head 
being to go to the University of Vir- 
ginia following his graduation and 
eventually to become a mining engineer. 
Instead, he became an instructor in the 
school, his income as a faculty man be- 
ing $5 a month, with free board. The 
military uniform was provided by the 
school. 

Becomes a Fire Insurance Agent 

At 21 he went to Elmira, N. Y., drawn 
there by family connections. He bought 
an insurance agency. That was 55 years 
ago. The companies he represented were 
the Great American, Glens Falls, Provi- 
dence Washington, Agricultural, Phoe- 
nix of London and Northern of London. 
After a year or so he wrote a letter to 


a boyhood friend and __ schoolmate, 
Charles H. Roach, father of Hal Roach 
who won fame later because of the 


comedies he produced in the movie 
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world and the fact that he was part- 
ner for some years of Harold Lloyd, 
once a great movie comedian. He want- 
ed “Charlie” Roach to be his partner. 
Roach joined him; the firm of Potter 
& Roach went into action. A rival Elmira 
agency was Perry & Gallagher. The 
Gallagher was none other than Thomas 
E., later to become one of the famous 
men in the executive end of fire insur- 
ance. He was the father of Vincent 
L. Gallagher, now Western manager of 
the Pearl, and father-in-law of Will- 
iam A. Earls, leading Cincinnati insur- 
ance agent. Earls has sons in the in- 
surance business in Cincinnati. Thomas 
E. Gallagher, who had come from Dan- 
ville, N. Y., was a great wit, and the 
competition between this vivid trio of 
personalities—W. C. Potter, Tom Gal- 
lagher and “Charlie” Roach—made the 
job of insurance selling in Elmira some- 
thing that interested the old-time spe- 
cial agents upstate. It was never 
monotonous. Competition was so swift 
and so keen that Potter and Roach 
would interview workmen with shovels 
to find out if they were starting excava- 
tions for buildings. If they found they 
were, they would learn the name of the 
builder and write three-year policies on 
the houses to be built, sometimes be- 
fore the excavations had been under way 
only a few days. Despite the keen com- 
petition and on the job every minute it 
was not easy to make a living because 
rates were so low on dwellings that 
a commission of less than a dollar was 
no rarity. It was a lot of fun, how- 
ever, but Potter couldn’t see much fu- 
ture. 
Joins the Preferred 


In 1886 the Preferred Mutual Acci- 
dent Association, later to be the Pre- 
ferred Accident, came into the agency. 


Kimball C. Atwood, then 
the company, had made the appoint- 
ment. He took a shine to Potter and 
appointed him “state agent” of the com- 
pany in 1888. It was a fine title, and 
meant what it said, but the contract 
made would be inconceivable nowadays. 
Potter was given the exclusive agency 
for New York State outside of Greater 
New York district. One requisite of 
the appointment was that he had to 
furnish the company with 1,200 appli- 
cations a year. It was also required that 
Mr. Potter pay his own expenses. How 
he was to go from one end of the state 
to the other when he had no capital 
was a problem. There was a further 
complication in the fact that he was 
married and at the house was a _ two- 
year-old baby. No matter where he was 
he wanted to return home for the week- 
ends. There were also trips to the home 
office in New York. 

Potter, as cheerful and optimistic then 
as now, was not nonplussed by the cir- 
cumstances. In his constant cultiva- 
tion of people begun at an early date 
he numbered among his friends news- 
paper editors and other journalists. In 
those days they all had railroad passes. 
The Erie in particular handed them out 
with a lavish hand. Young Potter would 
borrow the passes from his newspaper 
friends. Thus, he was able to travel 
throughout the state without paying rail- 
road fare. Arriving in a town his pro- 
cedure was as follows: First he would 


secretary of 








WILFRID C. POTTER 


find a boarding house where he would 
get a room and meals for a dollar a 
day. Locating a boarding house was not 
difficult. The difficulty was in finding 
the dollar. Potter would start on a 
quest for an agent or two; would help 
him get business; and would also per- 
sonally write applications himself. To 
become a policyholder in the Preferred 
Mutual it was necessary for the insured 
to pay a $5 membership fee, in addition 
to the premium. When those $5 were 
hard to gather Potter would sometimes 
cut the membership fee to $3. The first 
year Mr. Potter wrote 100 more appli- 
cations than the contract provided for; 


in other words, 1,300. Most of them 
were his own personal business. In the 
first six months of the next year he 


wrote 900 applications. 
Becomes Agency Superintendent 

In fact, he began to write so much 
business that the president of the com- 
pany, a man named Henry Coe, thought 
he was going to make too much money 
and wired him to come in to New York. 
When he arrived at the office of Coe 
the latter said he had sent for him to 
cancel the contract. While a little bit 
shocked Potter was not worried. Reach- 
ing for his hat he started for the door. 

“Where are you going?” asked the 
president. 

“To another company,” answered Pot- 
ter. “I’m on my way to a new job.” 
“Wait a minute,” commanded Cole. 
I did not say that we would not make 
a new contract.” 

Traveled Through Many States as 
“Preferred Potter” 

So Potter remained. The company put 
him on salary as special agent, appoint- 
ing other agents, and agreeing to pay 
his expenses. That was the beginning 
of years of extensive travels as far west 
as the Rockies and as far South as the 
Gulf. It continued until 1904. Potter 
picked for himself the title, “superin- 
tendent of agents.” He became known 
nationally as “Preferred Potter.” That 
title, by the way, was given to him by 
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Veteran Chairman of Preferred Accident After 55 Years 
In Insurance Still Takes Keen Enjoyment in it; Keen 
Judge of Salesmen He Has Personally Made Many Agency 
||| Appointments; His Love of the Theatre 


the late Young E. Allison, for many 
vears editor of The Insurance Field of 
Louisville. Following a visit to Louis- 
ville Allison had written a paragraph 
re ading as follows: 

“Preferred Potter, Principal Pusher of 
the Preferred Accident, blew into Louis- 
ville and appointed Jack Elliott state 
agent.” 


The designation, “Preferred Potter,” 
clung to him for many years. He capi- 
talized the designation with some of 


the most unique cards ever used by a 
field man. Frequently, they were print- 
ed in red ink or in gold ink. 

It is impossible to estimate the num- 
ber of agents appointed by Mr. Potter. 
The amazing thing about these connec- 
tions was that in many cases the men 
appointed were not insurance men. They 
came from every walk of life with some 
of whom “Preferred Potter” had made 
some sort of a contact, either in the 
smoking room of a Pullman or in the 
coach, in a hotel lobby, in the Elks’ 
Clubs which at the time dotted the 
country—Mr. Potter was one of the 
charter members of Elmira lodge of 
Elks—or in some other lodge. 

“IT got them every place except church 
and Sunday school,” said Mr. Potter re- 
cently while reminiscing. 

Salesmanship 

“How could you detect that a man 
could sell accident and health insur- 
ance?” he was asked. 

Mr. Potter replied: “Salesmanship is 
a gift just the same as is writing good 
poems or painting good pictures. If 
a fellow can sell one thing he can sell 
something else. I steered clear of poets 
and philosophers, although I may have 
appointed an actor or two. Most men 
want to better themselves and it was not 
difficult for me to prove that the mar- 
ket for accident and health insurance 
has most anybody for a prospect who 
can pay a premium and is an_ honest 
citizen. When the old-fashioned drum- 
mer for instance, went into a city there 
was only a handful of people on whom 
he could call or who called on him in 
his hotel room to sce the samples. In 
accident and health insurance the whole 
town is the agent’s oyster. It was then 
and still is. The man who joined us had 
protection to sell which people needed; 
would pay for if given an opportunity 
to buy; and, hence, there was a good 
livelihood for those who were not afraid 
to work and would keep on working.” 

Still Represent Company 

Of course, among the appointments 
were many men who were in the agency 
business, but had had no experience sell- 
ing accident and health insurance. Mr. 
Potter would enter such an insurance 
office and tell the agent if he would give 
him ten names he would go out with the 
agent; sell policies; and demonstrate 
how easy it was to sell them. The first 
sale was not always easy, but when it 
was consummated Mr. Potter would us- 
ually say: 

“Well, you see how it is done. Not 
at all difficult. You can do it as suc- 
cessfully as I have done it. I must go 
back to the hotel now as I am expect- 
ing a telegram.” 

It is interesting to note that many of 
the men appointed by Mr. Potter con- 
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tinued as agents of the company until 
they died, and, of course there are in- 
surance offices which had their origin 
in appointments of Preferred agents 
made by Mr. Potter. In looking over 
names of some agents who were ap- 
pointed by Mr. Potter to represent the 
Preferred, and who still represent the 
company, the writer noted these among 
others: L. L. Uphan, Omaha, Neb.; P, 

A Neale, Cleveland; P. D. Clifton and 
W. N. Ogden, Pittsburgh; Nelson J. 
Edwards, Cincinnati. 

Mr. Potter and the Stage 

In speaking of actors the theatre has 
always been a hobby of Mr. Potter. In 
Elmira he was correspondent for the 
old Dramatic Mirror, published for so 
long by Harrison Grey Fiske, whose 
wife was the famous actress, Minnic 
Maddern Fiske. Soon after Mr. Pot- 
ter was transferred to New York he 
called on Fiske and was appointed one 
of his second string critics. In this 
manner he had a pass for all the thea- 
tres and wrote reviews when he was in 
town. Among the most famous critics 
of the time were Willliam Winter of the 
New York Tribune, A. Wheeler 
(“Nym Crinkle”) of the New York 
World, and James Metcalfe of Life. 
For years Mr. Potter collected pro- 
erams of performances he attended way 
back in the Elmira days; still has the 
collection. The programs are in his 
home in scrap books. All the most 
famous stars of the American stage were 
seen by Mr. Potter, including Edwin 
Booth, Lawrence’ Barrett, Madame 
Modjeska, McKee Rankin, Ada Rehan, 
Lillian Russell, Marie Tempest, John 
McCullough,Frederick Warde and count- 
less others. 

Vivid impressions of New York’s great 
blizzard of 1888 are still held by Mr. 
Potter. He had been assigned to cover 
a performance at the Grand Opera 
House, Eighth Avenue and Twenty-third 
Street, built by “Jim” Fiske, partner of 
Jay Gould. After a day full of ex- 
citement, during which he saw stalled 
passengers on the Sixth Avenue Ele- 
vated getting food from baskets pulled 
to the elevated structure by means of 
bell ropes pulled from the trains, he 
finally worked his way to the theatre 
where the snow on the Eighth Avenue 
side was piled up to the second story 


window. There was no_ performance 
there. However, there were perform- 
ances at Daly’s and the Lyceum, the 


cast consisting of understudies and in 
the orchestra were mostly empty seats. 
Another hobby of Mr. Potter’s, by 
the way, is a collection of scarf pins. 
He has about 100 of them, some of 
which are most unique. 

Made Stock Company in 1893 
The origin of the Preferred Accident 
was in the Preferred Mutual Accident 


Association, an assessment company 
which began business in 1885. It was or- 
ganized by Kimball C. Atwood. Eventu- 


ally Atwood decided that it was best for 
all concerned to make the company 
Stock, and his decision was hastened 
when the United States Mutual was 
about to fail. This was in 1893. He 
organized the Preferred Accident In- 
surance Co. in that year, made a re- 
insurance agreement with the Preferred 
Mutual Accident Association, and the 
name Preferred Mutual Accident Asso- 
ciation thus passed out of existence. In 
October, 1911, the company started writ- 
ing other lines in addition to accident 
and health. It entered the automobile 
and burglary fields. 

_ Mr. Potter lives in Madison, N. J. He 
Is a thirty-second degree Mason and a 
Shriner, and a member of the Sons of 
the Revolution through both sides of 
his family. He belongs to the Down- 
town Athletic Club. 





G. W. PHILLIPS HONORED 

George W. Phillips, one of the veteran 
Casualty-surety producers of Newark, N. 
]., with offices at 31 Clinton Street, has 
just been presented with a bronze plaque 
by the Aetna Casualty & Surety in honor 
of twenty-five years of service with that 
company. Mr. Phillips was appointed 
February 12, 1912. 





| Mutual Co. Volume Up 


Mutual casualty insurance compa- 
| nies of the United States wrote dur- 
ing 1936 the largest volume of pre- 
| miums in. their history—an increase ,; 
of about 20% over 1935 and of 50% | 
over 1929—a survey of leading com- | 
panies now nearing completion by the 
| American Mutual Alliance, Chicago, 
| indicates. The survey was conducted 
among the twenty-four companies in 
the Alliance’s membership, which write 
more than two-thirds of the mutual 
casualty insurance of the country. 
Official statistics received from six- 
teen of the companies report $92,430,- 
722 in 1936 premiums as against $77,- 
537,395 in 1935, an increase of 19.2%. 
On the basis of the figures of pre- 
vious years mutual casualty premiums 
will total approximately $186,500,000 
when returns from all companies are in. 


AMERICAN MUTUAL’S SHOWING 
The American Mutual Liability of 
Boston marked the fiftieth calendar year 
of its history in 1936 by showing an in- 
crease of nearly 26% in its premium writ- 
ings over the 1935 total, the business of 
the year amounting to $21,673,514. 
Assets, reserves and surplus also in- 
creased correspondingly, and at the end 
of 1936 the policyholders’ surplus equaled 
$5,008,835. Assets were $29,786,487. Divi- 
dends to policyholders were $3,500,017. 











J. M. GOERL DINED 

In recognition of Joseph M. Goerl’s 
four years’ service as adjutant of In- 
surance Post 1081 of American Legion, 
the Legionnaires tendered him a luncheon 
on Monday, March 1, at Joc’s Restau- 
rant, Fulton St., New York, attended 
hy seventy-five members. Mr. Goerl, 
though not an insurance man, is well 
known on \William Street because he has 
specialized on insurance in his direct mail 
business. 


Interesting Careers of 


Three New Aetna Officials 


The three recently promoted casualty 
insurance officials in the home office of 
the Aetna Affiliated Companies—Alan W. 
Waite, Howard T. Knudsen and Francis 
W. Potter—have all had interesting ca- 
reers in their respective ficlds. Alan W. 
Waite, now assistant secretary, is a Yale 
vraduate who has been with the Aetna 
Life continuously since he finished col- 
lege in 1912. He started in the liability 
and compensation underwriting depart- 
ment at the home office and is now the 
chief underwriter in that department. 
Mr. Waite is a Fellow of the Casualty 
Actuarial Society. 

Howard T. Knudsen, the newly elected 
manager of the special risk division, came 
on to the home office recently from the 
Cleveland branch of the Aetna Compa- 
nies where he was liability department 
superintendent. A native of Ohio, he 
attended Ohio State University, and after 
service with the Winton Automobile Co. 
and the American Steel & Wire Co., 
joined the W. G. Wilson Agency of the 
Aetna Companies at Cleveland in the 
underwriting department. In 1921 he was 
made associate of that agency and in 
1935 was made superintendent of the lia- 
bility department. Mr. Knudsen is 39 
years old, is married and has two chil- 
dren. 

Francis W. Potter, elected field super- 
visor, is a native of Connecticut and was 
graduated from Wesleyan University in 
1917. He attended the Aetna’s casualty 
training school in 1927 and upon the 
completion of his course was appointed 
special agent at the Boston office. In 
1930 he was transferred to the casualty 
agency department at the home office. 
During the past four years he has been 
assistant instructor in the casualty train- 
ing school, 

Mr. Potter’s election is not only a 
recognition of his ability as a teacher 








SOUND POINTS 


of Associated Indemnity Corporation 


1. FINANCIAL SUCCESS: in 1936 


Assets increased ...... 


Policyholders’ Surplus increased..............15% 
Ratio of Assets to Liabilities.................... 


2. MODERN POLICIES MEET TODAY'S PROBLEMS 


Non-Assessable Participating Workmen’s Compensation Contracts; 


“Streamline” Auto Covers. 


3. UNSURPASSED ENGINEERING AND CLAIMS SERVICES 


4. CO-OPERATION 


Associated Insurance Companies have been leaders in originating ways 
and coverages to meet—and overcome—mutual competition on sound 


Stock Company lines. 


5. GROWTH 


Began business February 9, 1923................ ras jCapital $ 153,300.00 
)Surplus $ 76,650.00 
Lo a a en eee j Capital $ 750,000.00 


C. W. FELLOWS, President 


\ Surplus $1,177,485.15 


ASSOCIATED INDEMNITY CORPORATION 


ASSOCIATED FIRE & MARINE INSURANCE CO. 


(Automobile Fire and Theft) 


Head Offices: SAN FRANCISCO 
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FRANCIS W. POTTER 


but of the importance of sales training 
in the casualty business. He is associa- 
ted in the conduct of the school with 
Amos E. Redding, field supervisor, who 
is also an officer of the Aetna’s casualty 
agency department. 


JOINS GLENS FALLS IND. 

Stanley E. Amsden has been appointed 
field representative of the Glens Falls 
Indemnity in Iowa and Nebraska, two 
states which he has traveled for the past 
thirteen years. Mr. Amsden joined the 
company on March 1 and has established 
his headquarters in Omaha. 








ny 


Total.....$5,077,663.24 
Total.....$1,927,485.15 
161% 
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Close-up of Roy Tuchbreiter 


Recently Elected First Vice-president of Continental Casualty 
Has Demonstrated Fitness for High Responsibility; 
High Spots of His Office Boy-to-Executive Career 


Roy Tuchbreiter, recently elected first 
vice-president of the Continental Cas- 
ualty which promotion puts him second 
in command to President M. P. Cor- 
nelius in that organization, has had a 
real office boy-to-executive career which 
started back in 1910 when parental cir- 
cumstances forced him to leave school 
for the support of himself and his family. 
His first boss was Pere L. Wickes, then 
Chicago manager for the old Pennsyl- 
vania Surety and being just the office 
boy his salary was small. Subsequently, 
Mr. Tuchbreiter was in the service of 
|. T. Wagner, when the latter organized 
the casualty department of the Fidelity 
& Deposit in Chicago which broadened 
considerably his knowledge of the busi- 
ness. Eager to get the benefit of still 
more training, his next step made him 
superintendent of the liability depart- 
ment of the London & Lancashire In- 
demnity in the West. 

Then when the Hartford Accident & 
Indemnity established their western cas- 
ualty department under the guidance of 
Mr. Wagner, his former chief, Mr. Tuch- 
breiter was offered and accepted the op- 
portunity to become Mr. Wagner’s as- 
sistant manager. The manner in which 
he executed the duties of each pro- 
“ressive position stamped him as a man 
of ability and great potential worth. 

Joined Cont’! Casualty in 1915 

Early in 1915 he became associated 
with the Continental Casualty, starting 
as assistant superintendent of agents. 
This position carried him to New York 
where he took charge of the accident 


and health department. His newly ac- 
quired duties, being broader of scope, 
afforded him the always welcomed op- 
portunity to expand his knowledge of 
the business and its attendant problems. 
Officials evidenced their recognition of 
that fact as well as their faith in his 
ability to handle increased responsibility 
by clecting him superintendent of agents 
on April 1, 1925. 

When the United States entered the 
War, Mr. Tuchbreiter took leave from 
his duties in the home office and entered 
the service. He was soon sent over-seas 
where he remained throughout the dura- 
tion of the conflict. As a soldier he was 
equally successful as in civilian life, gain- 
ing a rank of captain of artillery. On 
being discharged, he immediately re- 
turned to the company, resuming his 
activities in his former position. During 
the succeeding few years, he advanced 
still higher and assumed greater respon- 
sibilities. 

Elected Vice-President in 1928 

Chairman Herman Behrens is a_ be- 
liever in placing full responsibility on 
key men to see whether they can de- 
velop. If they have an inheritance of or 
later acquired those qualities that make 
for success in their particular activity, 
he then believes a man should have the 
opportunity to grow. So, in recognition 
of his meritorious achievements and con- 
summmate ability Mr. Tuchbreiter was 
elected a vice-president by the stock- 
holders and board of directors on May 9, 
1928. Since that time, his value to the 
company has been reflected in the highly 





Moffett Studio 
ROY TUCHBREITER 


satisfactory condition of the Continental 
Casualty’s agency plant. His election to 
the board of directors and to membership 
on the executive committee came a few 
vears later and they have placed Mr. 
Tuchbreiter in a_ position where his 
knowledge, induced by long experience 
and progressive characteristics is finding 
even greater expression in the opcrating 
policies and advancement of the entire 
organization. 

Mr. Tuchbreiter was also elected a 
vice-president of the Continental Assur- 
ance life company, and is on its board. 
He is one of the trusted advisers and 
confidants of Chairman Behrens. 

The Personal Side 


Mr. Tuchbreiter is likeably versatile 
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J. W. A. ZELIPH, INC. 
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as he can go from the stern affairs of 
business to affairs of pleasure and relax 
completely. He resides in Wayne, Ill, 
near Elgin and St. Charles, IIl., where 
he has a colonial residence and ten acres 
of land. During the summer season he 
gets his inspiration from the great out 
of doors. He resides in the neighbor- 
hood of the old Dunham Castle, occupied 
in days gone by by the famous Dunham, 
who bred some of the greatest Percheron 
horses. The Dunham Riding Club oc- 
cupies the site of the stables where these 
horses were kept. Mr. Tuchbreiter him- 
self is a lover of horses and he has two 
or three beauties. Another hobby of his 
is breeding wire haired terriers. Still 
further he delights to experiment with 
fancy breeds of pigeons, especially the 
Hungarian _ variety. When he = gets 
through with his live stock and pigeons 
he turns his hands to pitching horse- 
shoes in which he excels. 

Mr. Tuchbrciter without any frills or 
furbelows, without any classical prece- 

(Continued on page 38) 
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Special Radio Program 
Ready for A. & H. Week 


EXPECT 100 STATIONS’ COVERAGE 





handising Suggestions for Direct 
we by Agents to Be Given Home 
Offices by General Committee 
The general committee for the 1937 
\ccident & Health Insurance Week— 
\pril 26 to 30—have a new feature this 


year in the form of a comprehensive 


broadcasting plan which will sup- 
advertising activity that 


will publicize the national observance. 

General Chairman H. R. Gordon an- 
nounces that a series of three electrically 
transcribed programs have been _ pro- 
duced. They will be kaleidoscopic in 
effect, and will show flashes or drama- 
tized episodes of a number of the more 
common accidents and sicknesses that 
occur literally to thousands of people 
daily, in all walks of life. 

The keynote of the programs is aptly 
described in the announcer’s opening and 
closing line “It Happens Every Day” 
with its corresponding implication that 
accident and health insurance is indis- 
pensable to protect earnings every day 
sone day in the year. 

Merchandising suggestions will be dis- 
tributed to home offices for their field 
forces that will make possible direct 
tie-in by agents with the programs when 
they go on the air. 

The programs are so constructed that 
they may be broadcast by group spon- 
srship as institutional accident and 
health insurance advertising, or by 
single companies or agencies for direct 
advertising during Accident & Health 
Week. No names are mentioned. This 
is left open for the local station an- 
nouncer to conclude the programs with 
names of local accident insurance groups 
or companies. 

It is expected that more than 100 sta- 
tions will carry these programs during 
1937 Accident & Health Insurance Week, 
and will be heard by millions of families 
from coast to coast. 

Electrical transcriptions containing 
these programs will be distributed from 
the headquarters of the 1937 Accident 
& Health Insurance Week committee, 
17 West Adams Street, Chicago. 


PA. FEDERATION JUNE 3-5 


radio 
plement other 





Convention Theme to Be Conservation 
of Life and Property; to Honor 
Gov. Fisher 
The annual Pennsylvania Insurance 
Days, one of the biggest convention 
gatherings of the year in that state, will 
be held at William Penn Hotel, Pitts- 
burgh, June 3 to 5. The affair is spon- 
sored by the Insurance Federation of 
Pennsylvania of which former Governor 
John S. Fisher, board chairman, Na- 
tional Union Fire, is president. Gen- 
eral chairman of the convention com- 
mittee is Jay Jamison, executive vice- 
president, Reliance Life, and secretary 
of the committee is R. C. Kneil, also of 

the Reliance. 

Theme of the convention will be the 
conservation of life and property and 
it will be built along civic lines with 
the aim in mind of making the city of 
Pittsburgh completely insurance -minded. 
The convention is being held in honor 
of Governor Fisher. 


NEW POST FOR CONKLIN MANN 


Conklin Mann, Jr., formerly with the 
Travelers, has just joined Baldwin & 
Secley, Inc., insurance agency at - 
East Forty-second Strect, New York, 
charge of its casualty underwriting ‘e- 
partment. 


TO STUDY COMP. PROBLEM 
A resolution has been introduced in 
the Indiana Senate to create a commis- 
sion to study the workmen’s compensa- 
tion problem in the state and to deter- 
Mine feasibility of establishing a state 
compensation insurance plan. 


Chicago Tribune 5-Year 
Federal Life Contract 


LARGEST READER COVER IN U. S. 





Company Has Paid Tribune Subscribers 
$10,000,000 Since 1925; Pennsylvania Has 
Hearings on Newspaper Insurance 





The Chicago Tribune, which has been 
using the Federal Life’s newspaper in- 
surance policies since March 1, 1925, re- 
newed its contract a few days ago, the 
renewal being for a five year period. So 
far, the Federal Life has paid to readers 
of the Chicago Tribune $10,000,000 in 
losses. In many instances the subscrib- 
ers of the newspaper have had no other 


insurance. In all, 4,500,000 claims have 
been paid under the Chicago Tribune 
policies alone. 

Another contract of the Federal Life 


is with the Philadelphia Inquirer, which 
recently came under new ownership. Up 
to date a large sum has been paid to 
the readers of that paper. 

The Pennsylvania Insurance Depart- 
ment has been holding some hearings at 
which the newspaper policies of several 
companies have been reviewed. The 
Department has ruled that subscribing 
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to a newspaper may not be made a con- 
dition of insurance of an insurance pol- 
icy. Commissioner Hunt does not want 
the name of the newspaper printed in 
the policy. The Federal Life submitted 
a changed form for approval and ap- 
parently the approval was given. Then 
a few days later it was announced its 
Pennsylvania license had been suspend- 
ed. The misunderstanding was cleared 
up, and the suspension removed. 


F. J. ROAN LOSES WIFE 

Sympathy is being extended to Frank 
J. Roan, second vice-president, Metro- 
politan Casualty and Commercial Casu- 
alty, in charge of claims, in the loss of 
his wife, Mrs. Margaret Gordon Roan, 
46. Mrs. Roan was active in the parent- 
teachers’ associations of the Summit, N. 
e. schools. 


BERG’S INSPECTION BILL 

The compulsory automobile inspection 
bill promised by Senator Julius S. Berg, 
Bronx Democrat, has been introduced 
in the Senate during the past week, and 
referred to the finance committee. Sen- 
ator Berg seeks an appropriation of $2,- 
250,000 which would establish state-owned 
inspection stations at strategic points. 
Under the bill the commissioner of mo- 
tor vehicles would be directed to make 
semi-annual inspections of motor vehicles 
under standards of safety to be estab- 
lished by him. 


SURETY CHARTER AMENDED 


The Virginia Surety of Roanoke, Va. 
has procured an amendment to its char- 
ter reclassifying its maximum authorized 
capital stock into $10,000 Class B Com- 
mon, and $490,000 Class A Preferred. 
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| AUTOMOBILE INSURANCE 
OPPORTUNITIES INCREASING 


| 
| | Many motorists who dropped their Bodily Injury and Property Damage 


Insurance during the Great Gloom will insure again. 


| 
| It is estimated that only three out of every ten car-owners are insured. 


Opportunities for Automobile Insurance are increasing every day. 


Our great financial strength is back of every policy. This is of particular 


significance in those States in which responsibility laws are effective. 
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On the Production “Firing Line” 








Sales Ideas Flow Freely at Final 
Lecture of New York A. & H. Club 


As a fitting finale to its educational 
lecture series the Accident & Health 
Club of New York on Monday present- 
ed two excellent sales speakers—Ralph 
S. Robbins, big producer of life and ac- 
cident lines who represents the Pre- 
ferred Accident, and Edward H. O’Con- 
nor, assistant secretary, United States 
Casualty—to an attentive audience in 
the Great Hall of the New York Cham- 
ber of Commerce. Mr. Robbins, a stu- 
dent of sales psychology, who has built 
up an impressive record of production, 
discussed his field experiences while Mr. 
O'Connor featured five outstanding rea- 
sons why agents and brokers should sell 


capacity, a man’s greatest asset. 


2. The return to the 





from any other line. 


said, “and makes an excellent entering wedge.’ 


Introduced by Chairman IVinslow as 
has covered this country from coast to coast selling A. 
Vr. O’Connor presented the following reasons for selling the line: 

1. Fundamental value of accident insurance. ‘Its 
as great as that of life insurance, in his opinion, as it protects the carning 


producer in dollars and cents. Mr. 
considers remuneration from accident insurance as greater than that secured 
] “It can be sold hand in hand with life insurance,” he 


ish bath and the chances are he is not 
as well built as you are.” 


Cultivates Centers of Influence 


Mr. Robbins is undoubtedly an expert 
at cultivating centers of influence be- 
cause he hasn't had to make a cold can- 
vass call in years—his list of present 
clients being so prolific of new pros- 
pects. It is his habit of always meeting 
more than one person in an office where 
he has made a sale—often going from 
desk to desk. He stressed politeness to 
telephone operators and secretaries, who 
“are often a potent force in your fa- 
vor,” and said that one of his best sales 


O’Connor’s Five Reasons For Selling A. & H. 


“a young energetic executive who 
& TI. insurance” 


indispensability is 


O'Connor 


’ 


3. The prospects are unlimited and include business and professional 


men, newspaper leads 
home accidents, which last 
against 31,500. 


year 


1. Little or no competition in selling A. & H. 
It is not a line for a specialist, the speaker said, and the 
agent need not spend ali his time selling it. 


been scratched. 


5. The personal element in A. 
clientele. “There is no line of 


such as stories 
were 


insurance that will 


auto accidents and _ fatalities, 
greater than in 1935—39,000 


about 
24% 


as the surface has just 


to build a 
give the 


H. is bound permanent 


entree that 


accident insurance does,” the speaker said in closing. 


accident and health insurance. The 


speakers were introduced by Lesle W. 
Winslow, Fireman’s Fund Indemnity, 
who closed the meeting with a prevue 
of the “It Happens Every Day” radio 
broadcast which will be a feature of 
national Accident & Health Week. 
Before the speaking program began 


Harry A. Usher, Aetna Life, president 
of the Club took the occasion to con- 
gratulate Chairman Winslow and _ his 
committee for “your splendid work in 
putting on this program,” and extended 


the appreciation of the Club to com- 
pany executives “whose financial sup- 
port had made the educational series 


possible.” Mr. Usher then called to th 
platform sixteen A. & H. producers who 
had successfully participated in a ques- 
tion and answer contest staged by the 
Club and had won for their efforts a 
book on disability insurance. 


Student of Human Nature 


One of Mr. Robbins’ biggest points 
was that accident insurance is a me- 
dium for new business both in the lif 
and fire fields. He was frank in saying 
that he maintains accident insurance 
selling as a sideline, but he has some 
$30,000 of premiums on his books which 
renews like clockwork. Early in his 
sales career his daily practice was to 
cokl canvass a building from top to bot- 
tom, making as many as seventy calls 
a day. Meeting and handling all types 
f people gave him a broad knowledge 
of human nature and also developed a 
keen sense of the dramatic A quick 
thinker, of polished manner. Mr. Rob- 
bins can also put on a “tough” act when 
the occasion arises. To the amusement 
of the crowd he described such an occa- 
sion. Among cther things he is not 
awed by personalities—Van Dyke beards 
or black ribboned glasses—and said that 
“If vou ever get that scared feeling in 
a prospect’s office picture him in a Turk- 


had its beginning in the deference he 
showed to an executive’s secretary. 
When asked by an officious telephone 
operator, “Your business, sir,” Mr. Rob- 
bins politely suggests that his name be 
brought to Mr. So and So’s attention 
and then turns his back to avoid further 
interrogation. He doesn’t care much 
for business cards and rarely uses them. 
He continued: 

“In starting out on a day’s calls have 
a good night’s sleep and no hang-overs. 
Be particular about fresh linen, neatly 
pressed suit and shined shoes. Be care- 
ful about smoking cigarettes and wear- 
ing your hat in the prospect’s presence.” 
Once in the man’s office have a catch 
phrase already to create interest, the 
speaker suggested. 

To hold the interest Mr. Robbins sug- 
gested having an illustration printed on 


a card which should be placed in the 
prospect’s hands. Invariably the pros- 
pect will say “Is this insurance?” but 
Mr. Robbins doesn’t answer that ques- 
tion until it has been asked twice. The 
main thing is to get the prospect to 
think about the illustration, he empha- 
sized. 

In approaching men Mr. Robbins said, 
“Be yourself; there’s no need to put on 
a pose. Meet your fellowman as an 
equal, not with the feeling that you need 
to apologize for calling on him. After 
all you are doing him a service in selling 
him accident insurance to protect his 
income.” One of his successful ap- 
proaches is as follows: “I have some- 
thing I want to show you and if you 
are ever interested in it, have your sec- 
retary phone me.” 


A Few Tips 


Mr. Robbins was prolific with his 
sales suggestions and among them were 
the following pointers: 

1. Be judicious in telling a man a story 
no matter how many he has told you. 


2. Always call up after a man _ has 
taken his medical exam and congratu- 
late him if he has passed it. Tell him 


that the company was pleased over his 
good condition and wondered whether 
he wanted to have an option on addi- 
tional insurance. In this way the agent 
paves the way for a possible doubling 
of his sale. 

3. When given a negative answer, en- 
deavor to turn that into an affirmative 
by asking the prospect a question where 
the answer is certain to be “yes.” As 
you ask this question nod your head 
affirmatively and gradually you will turn 
the negative into a positive. 





————_ 
4. Never look at your watch while 
talking to a prospect or in his office 
5. Don’t write big death benefits op 
accident insurance; save them for life 
insurance. Suggest instead larger wee. 
ly benefits on accident insurance, 

6. After selling a man such a policy 
say to him: “Sorry, but we can’t give 
your wife a policy with weekly benefts 
but we do have a beautiful policy pay. 
ing both medical and hospital benefits” 
Mr. Robbins said his wife owns this 
kind of a contract and that she is very 
proud of it. : 

7. When mistakes are made never be 
embarrassed but always take the entire 
responsibility for the mistake. This tends 
to put the client in a sympathetic mood 

In closing his address Mr. Robbins 
told the story of a case he is still work. 
ing on where the prospect is a tough 
customer and up until recently he was 
unable to get to first base. Finally, he 
said to him: “Have you ever read Kath. 
erine Blackford?” The response was, 
“No, who is she?” This was the open- 
ing Mr. Robbins desired and he went 
into detail on Miss Blackford’s ability 
to read character at sight and that he. 
as one of her students, had acquired 
such ability. Thereupon he gave the 
tough customer an analysis based on 
observations of his facial characteris- 
tics; naturally paying as many compli- 
ments as possible which made a decided 
improvement in the prospect's attitude 
towards him. 

Mr. Robbins’ final advice was: “Don't 
throw curves; be diplomatic; tell them 
what they want to hear; sell yourself 
constantly; selling life and accident in- 
surance is 10% inspiration and 90% per- 
spiration.” 


Travelers Again Wins Honors for 
Excellence in National Advertising 


second successive year the 
Insurance Co. has been ac- 
corded honors in the annual advertising 
awards sponsored by the trade periodi- 
cal, Advertising & Selling, which an- 
nouncement was highspotted by The 
Eastern Underwriter last week. Three 
Travelers advertisements which appeared 
in national publications during 1936 were 
given honorable mention “for a series of 
advertisements most distinguished for 
excellence of layout, art and _ typog- 
raphy.” The advertisements cited, se- 
lected by a distinguished jury of editors, 
advertisers and advertising experts, were 
prepared under the direction of C. W. 
Van Beynum, publicity department 
manager of the Travelers. 

Last year this company won first prize 
for a Saturday Evening Post advertise- 
ment captioned “Thoughts at Thirty- 
nine,” which was voted the most distin- 
guished advertisement of any kind pub- 
lished during the year 1935. The annual 
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JULIAN I. MILLIMAN 


advertising awards are a continuation ol 
the Harvard Awards, originated some 
years ago by the late Edward Bok, noted 
editor of the Ladies Home Journal, and 
conducted under the auspices of Harvard 
University. 

The Travelers advertisements accorded 
honorable mention in the 1936 awards 
were created through the collaboration 
of Young & Rubicam of New York, the 
Travelers’ advertising agency, and the 
Travelers’ own publicity department i 
Hartford. One of the advertisements, 
which appeared in The Saturday Eve- 
ning Post, consists of a large painting 
in full-color, accompanied by only three 
lines of type. The picture was painted 
by Julian I. Milliman, a member of the 
Travelers’ publicity department who 
does much of the art work used in the 
company’s publicity and advertising. 
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| Twenty-Sixth Annual Statement United States Branch 
| December 31, 1936 
| ASSETS LIABILITIES 
Government Bonds.................. $ 3,548,996.40 Reserve for Losses (other than Lia-- 
Moenicinal Bonds...............:..5. 203,595.42 WEY) nee n seers ccryecescacas dae 
Rativond Bods... osc ccccvcccccss 4.477,565.70 Reserve for Losses (Liability and Com- ; 
Public Utility Bonds................. 4.728 629.96 INI Pica dce-o-a eee  ees 4 599,451.35 
hitediiemeees: Donte ............... . 68,489.69 Reserve for Unearned Premiums...... 4,570,533.25 
Wathensl Gaocks. ...... . . oo ca scan. 577,950.00 Reserve for Commissions ............ |,277,236.72 
Public Utility Stocks..............5. 913,289.34 Reserve for Taxes and other Expenses 500,781.38 
Winlisisiness Gites. ......... «ss. |,181,168.18 Mortgage Investment Reserve......... 150,000.00 
Convention Valuations . en eS 1,250,657.17 
Real Emate Owned... ...... 2.522050 489,741.10 
MEUININE ccs osc nsceesseccescenss 722,035.12 cnsdiendananid 
$16,911,460.91_ Deposit Capital.......... $1,000,000.00 
Cash in Banks and in Office........... 628,935.02 Surplus over Liabilities 
ee eee ree eee 134,588.74 and Deposit Capital.... 3,000,000.00 
>remi f Collecti t ’ 
aes aah mevenniedniie 1.785,666.78 Surplus to Policyholders............., 4,000,000.00 
Ce eS eer er ee ee 32,180.84 
$19,492,832.29 $19,492,832.29 


- ° . , 

On the basis of December 31st, 1936 market quotations for all bonds and stocks owned 
this company’s total admitted assets would be increased by $1,043,729.03 
Securities carried at $944,107.02 in the above statement are deposited with State 
Departments as required by law. 








CASUALTY, FIDELITY AND SURETY REINSURANCE 


THEODORE L. HAFF 
United States Manager 


99 JOHN STREET . - . . - NEW YORK CITY 
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Retrospective Rating Aired Before 


(Continued 


approved in any state. It was for a time made 


effective in non-rate regulated states but was 
later withdrawn even as to_those jurisdictions. 
The question came up in New York in 1932 
and the proposal was disapproved by the then 
Superintendent Van Schaick in a very strong 
ruling. 

The second question “Does the plan 
produce adequate and reasonable rates, 
brought from Mr. Gruhn the response 
that if the plan is unfairly discrimina- 
tory—if in certain features it has the 
effect of giving an unfair advantage in 
some of the charges for expense and 
losses to risks coming under or pushed 
into it, then the rates produced cannot 
be regarded as reasonable. He added: 
“Whether or not the plan produces ade- 
quate rates depends of course on 
whether the rate itself is adequate, 
whether or not the plan is actuarially 
sound and whether in its every detail it 
is properly applied.” 

Interstate Rating Criticism 


In response to the third question owe 
“Should interstate rating be permitted’ 
—Mr. Gruhn was emphatic in saying to 
the Superintendent: “If you approve 
this plan with the interstate feature in 
it, you will have to break away from 
the precedent of a number of years’ 
standing, for the Department has al- 
wavs ruled that New York risks must 
be rated on New York experience 
alone.” 

Finally, as to whether the plan con- 
tains any feature that is contrary to 
public policy Mr. Gruhn spoke of the 
fact that it does not provide complete 
insurance protection and that it pro- 
motes the sale of unauthorized alien 
coverage, bought by the risk in order to 
close this gap. He had reference to 
the surcharge through aggregate stop- 
loss contracts obtained from non-ad- 
mitted carriers, principally Lloyd’s of 
London, which practice his organiza- 
tion strenuously opposes. 

In summing up M-. Gruhn indicated 
that legal phases of the discriminatory 
features of the plan would be outlined 
in a brief; and likewise another brief 
would contain a discussion of the rate- 
making procedure and the practical ef- 
fect of retrospective rating—its advan- 
tages and disadvantages. 

Leslie’s Response 

Some observers in the crowded hear- 
ing room after A. V. Gruhn’s speech 
for the opposition may have felt that 
there was little left to be said by the 
plan’s advocates. But they did _ not 
know the fighting spirit and quick 
thinking ability of William Leslie of 
the National Bureau, who was the next 
speaker. His first move was to estab- 
lish reasons necessitating a change from 
the present prospective experience rat- 
ing plan to the proposed retrospective 
rating plan. Under the prospective plan 
the rate may be far out of line with the 
required rate at the time the insurance 
is issued, he said, because of the changes 
that have taken place in the character 
of the risk, the guarding of machinery, 
organization of safety conditions, etc. 
Because stock companies are peculiarly 
adversely affected by this lagging of 
experience — they endeavor to operate 
on a cost predetermined and fixed in 
advance—it was felt that the so-called 
retrospective plan would be the solution. 

Mr. Leslie described the proposed 
plan as implying merely that the rate is 
readjusted after the expiration of the 
policy on the basis of the experience 
developed during the term of the policy. 
He emphasized that the idea is not a 
new one, that life insurance companies 
are authorized by statutes to write 
group policies on a retrospective basis 
and that “certain mutual companies use 
it today and have used it for some time 
—also participating stock carriers and 
state funds.” Then, to give a clear pic- 
ture of the plan Mr. Leslie developed 
for a risk of $25,000 premium the fac- 
tors to be used, noting that for such 
a risk the minimum premium would be 
00% of the standard premium or $15,- 


from 
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000, and that under the plan, the as- 
sured’s cost cannot be lower than this 
minimum. He continued: 


“What does the assured get for that mini 
mum premium? The assured gets insurance 
protection on all losses up to an aggregate loss 
ratio of 25.4%. Any losses falling within that 
limited loss ratio of 25.4% are fully borne by 
the insurance company just as under a regular 
insurance contract. Also the assured gets full 
protection against any losses that may exceed 
a loss ratio of 93.2% just as under any regu- 
lar insurance’ contract. Between these two 
loss ratios of 25.4% and 93.2% what is the ob 
ligation of the assured under this arrangement? 
The insurance company pays the losses between 
these limits in the first instance. It assumes 
full responsibility to third parties whether doc 
tors, employers or whatnot. The employer re 
imburses the insurance carrier for any losses 
falling between these two limiting loss ratios. 
That is why if his loss ratio exceeds 25.4% 
the minimum premium in the plan governs the 
premium for the risk. That is why when his 
losses reach 93.2% the maximum premium is 
reached and no premium is required beyond 
that * * plus the percentage in addition for 
claim service and taxes. 


Similar to Ex-Medical Contract 

“And now why are taxes added to the 
loss reimbursement feature? Solely and 
simply to avoid any possible arguments 
with the supervising authorities over the 
purpose of this plan. As a matter of 
fact it might be argued that legally 
there would be no requirements. To 
avoid such argument taxes are included. 
If you have it in your mind according 
to that description, you will see that it 
is similar to an  ex-medical contract 
which is authorized and permitted in 
the State of New York and in other 
states under which the employer takes 
care of all of the medical losses, and 
the insurance company the indemnity 
While it is true that under an 
ex-medical contract the employer as- 
sumes full responsibility, the insurance 
carrier does not step in the first in- 
stance and pay the losses. The employ- 
er assumes that himself. 

“In our case the public is better safe- 
guarded. The accepted practice in New 
York and elsewhere in the calculation 
of the discount for ex-medical con- 
tracts has been to determine the ratio 
of the medical total 
and having determined that, to deduct 
that percentage from the loss provi- 
sion in the rating, leaving in the rat- 
ing the full loading for company ex- 
pense, that is, expense incurred not as 
a percentage of premium, but on the 
basis of services rendered irrespective 
of premium, but taking out of the rates 
the loss portion that the assured has 
agreed to take care of himself, and also 
the acquisition cost. So that if today 
a policy is written on an _ ex-medical 
basis the premium charged the assured 
is sufficient to pay for the indemnity 


le sSSes, 


losses to losses, 


losses. That premium is also sufficient 
to provide the premium for company 
expense, 


“This practice, which to my know!l- 
edge, has never been challenged in the 
determination of ex-medical rates, has 
also been followed in the determination 
of deductible rates where we calculate 
and file with the Department rates for 
deductible coverages.” 

Acquisition Cost Feature 

Looked at in its true light Mr. Leslie 
felt that the acquisition allowance on 
the minimum premium under the plan 
is the full acquisition allowance on the 
only part of this premium which is an 
insurance premium. He thought that 
to follow Mr. Gruhn’s suggestion and to 
require the employer to add to the loss 
reimbursement portion under this con- 
tract the full cost of acquisition would 
not be doing the employer a favor but 
is attempting to make him pay an ac- 
quisition cost on those losses which he 
would not have to pay if written on an 
ex-medical basis or under deductible cov- 
erage, 

“Truthfully speaking, commissionos 
are not graduated in the proposed plan. 
“The percentage is a fixed percentage 
for all risks. To argue that because the 
employer elects a plan of insurance un- 
der which he assumes part of his losses 
he should be obliged to pay the same 
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354 Intrastate Risks 

Leon S. Senior reported that on an 
intrastate basis there are in New York 
State 354 risks with a premium size 
of $10,000 and over, producing a to- 
tal premium of $8,000,000. Also, there 
are 315 self-insurers, other than gov- 
ernmental self-insurers, each having 
deposited with the Labor Department 
$10,000 or over in securities. Such 
self-insurers for the fiscal year end- 


ing June 30, 1936, paid $4,000,000 for 








compensation protection. 


amount for acquisition as he would if 
he had undertaken a full-cover plan is 
to ignore the practices that have never 
been challenged before.” 

The stock company approach to the 
plan, he continued, has been from the 
employer’s standpoint to a large extent 
rather than from the carrier’s view- 
point. It is an optional plan of rating, 
necessarily so, as it is an optional form 
of cover. 

Answers Discriminatory Criticism 


As to the charge of unfair discrimina- 
tion Mr. Leslie said that most if not 
all of Mr. Gruhn’s argument was pre- 
dicated on two items which he referred 
to as the loss and expense items. Mr. 
Leslie explained: “On the loss items he 
referred to various loadings which he 
says are not included in the retrospec- 
tive plan and that ought to be included. 
\ctually the same loadings are included 
in the ex-medical premiums they are 
charging. There is no requirement there 
that the employer add to the ex-medical 
premium a loading on the losses he is 
assuming. The same would be true if 
the deductible coverage were permitted 
in the compensation field. The employ- 
er under this plan is paying a full load- 
ing. The same answer exists with re- 
spect to the charge that the expenses 
are assessed improperly on risks writ- 
ten retrospectively.” 

Plan Actuarially Sound 


Summing up Mr. Leslie said the plan 
has been adjudged actuarially sound; 
that the charges against it are primarily 
on its discriminatory angles and_ not 
that it will not produce adequate and 
reasonable rates. He emphasized that 
its adoption will not affect any risks 
which are not subject to its scope. The 
objection to the interstate features of 
the plan did not worry Mr. Leslie; nor 
did he see that the retrospective plan 
gave a distinct and definite advantage 
to the risk that elects it. “It is a plan 
that offers to any eligible risk the op- 
portunity to pay less or more depend- 
ing upon its actual experience during 
the particular period of insurance,” he 
said. . 

Answering the criticism about carrying 
the excess insurance in non-admitted 
carriers he said: “I don’t know much 
about the fire insurance business but I 
have been told on many occasions that 
it is not an unusual situation to find 
that a purchaser of insurance, in the 
event of loss, will pay an additional pre- 
mium to buy insurance against having 
to pay that excess loss and in fact that 
is the same kind of arrangement that 
some employers are making. Whether 
the fact that they buy it from a non- 
admitted carrier is against public policy, 
you are in a better position to judge 
than I. So long as the insurance com- 
pany which has issued that policy is 
going to get from the employer the first 
full premium, it is not a matter of any 
concern whatsoever in the approval or 
aprons of the retrospective rating 
plan. 





PHILPOTT HOLDS HEARING 


S. W. Philpott, secretary, Oklahoma 
Insurance Board, gave a hearing March 
2, on the adoption of a formula for re- 
duction of motor carrier fleet insurance 
in Oklahoma, based on past experience. 
The Board also considered the request 
of the Associated Industries of Okla- 
homa for a 40% reduction in workmen’s 
compensation rates. 


—. 


HUGO HENN FOR PRESIDENT 


1937 Choice of A. & H. Club of Ney 
York; H. M. George Fills Newly 
Created Post of V.-P. for 
Education 
Hugo Henn, Indemnity Insurance Co 
of North America, for president was 
the choice of the nominating committee 
of the Accident & Health Club of Ney 
York which held its annual meeting and 
election last night at George Washing. 
ton Hotel, New York. The club is algo 
electing three new _ vice-presidents: 
Julius Ullman, W. L. Perrin & Son, in 
charge of arrangements; Charles J 
Haight, Metropolitan Life, in charge of 
membership, and Harold M. George 
United States F. & G,, in charge of edy- 
cational activities including the A. & H 
Week chairmanship. This is a newly 
created official designation. j 
John L. Scheuing, New Amsterdam 
Casualty, was the 1937 choice for treas- 
urer and Philip N. Schreyer, Glens Falls 
Indemnity, for assistant treasurer, and 
the secretary’s post will be filled by 
Russell F. Chapman, Royal Indemnity, 
A feature of the annual meeting was 
the illustrated address by C. E. Anstett, 
inspection department superintendent in 
the New York Life, who showed moy- 
ing pictures of fake disability claims. 
Another feature was the debut of the 
club’s = new quartette composed — of 
Metropolitan Life men. 


Roy Tuchbreiter 
(Continued from Page 34) 
dents or abstractions is able to analyze 
a situation intuitively and depends pretty 
much on his native ability and hunches. 
He is quick to discern and when he 
makes up his mind what to do he is 
courageous. He does not hesitate to do 
what needs to be done. Yet he is not a 
bull in the china shop. He has shown 
skill in performing diplomatic missions 

of the highest order. 
Student of Human Nature 

Perhaps Mr. Tuchbreiter’s strength to 
a large extent depends on his ability to 
read human nature, to know his man, 
how to handle him, what to do and when 
to do,—all essential characteristics in an 
agency leader. He has to be a generator 
of enthusiasm and ideas. He must be a 
stimulator and must possess those human 
qualities that attract people to him, he 
must feel a profound and sincere interest 
in people, in their affairs, their families, 
their ambitions, sympathize with them. 
He must find great pleasure being it 
their company and acting as host or 
guest. 

During his years with the Continental 
Casualty he has commanded the greatest 
respect and admiration of an ever in- 
creasing circle of friends, who were 
happy to congratulate him upon his lat- 
est advancement to the first  vice- 
presidency. 





LED MASS. BONDING IN 1936 


William L. Thomas, accident and health 
agency director at Los Angeles of the 
Massachusetts Bonding in southern Cali- 
fornia, won first place for 1936 in the 
company’s national contest based on out- 
standing service in underwriting, produc- 
tion and faithfulness to the company. 
During the past five years the Thomas 
agency has led the Quantity Club—the 
honor roll organization of Massachusetts 
3onding. 





ST. LOUIS A. & H. CLUB ELECTS 

The 1937 officers of the Accident & 
Health Underwriters of St. Louis are: 
George L. Dyer, president; Leith Turn- 
er, first vice-president; Ben E. Luke- 
fahr, second vice-president, and Clin- 
ton J. Karst, secretary-treasurer. 


RICHMOND, VA. RESOLUTION 

A resolution has been introduced in the 
Richmond, Va., city council requiring 
that the city provide liability insurance 
for the protection of the families of 
policemen and firemen. It is proposed 
to require coverage of $5,000 on each 
man. 
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United States Branch 
Statement January 22, 1936 


ches, ASSETS 

eis U.S. Treasury Bonds and Notes . . . . . $1,390,291.54 
onc ee 484,505.00 
_ Oil wk we eee ee es TI 
Accrued Interest ....... +. =. 16,519.07 
Ae Cash in Banks . . ... .. . . . ~~ 21,037,080.82 
te $3,065,940.30 


be a All Securities taken at Market Value January 22, 1936. 





‘lies LIABILITIES 
“-* Voluntary Contingency Reserve . . . . . $ 565,940.30 


ental Statutory Deposit, New York . . 850,000.00 
Net Surplus above Deposit . . . 1,650,000.00 





Surplus to Policy Holders. . "2... 2,500,000.00 
nal $3,065,940.30 
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ANNUAL STATEMENTS 


December 31, 1936 


AETNA LIFE INSURANCE COMPANY 
AND AFFILIATED COMPANIES 


MORGAN B. BRAINARD, President 


87th Annual Statement 
Etna Life Insurance Company 
Capital Stock $15,000,000 


ASSETS 
Cash on hand and in banks. ............... $ 21,358,497.68 
Real estate (including Home Office Building) . 37 795,405.99 
Mortgage loans ; 46 , 586,634.18 
Loans on collateral Site 50,000.00 
*Bonds and stocks 348, 188,930.61 
Loans secured by policies of this Company 69 , 853,363.48 
Premiums in course of collection and deferred 
premiums 17 ,608 , 261. 33 
Interest due and accrued and other assets. . . 6, 163,420.76 
Total admitted assets. .. ; .. $547,604,514.03 
LIABILITIES 
Reserve under policy contracts ... $454,422,056.55 
Premium reserve, Accident and Liability De- 
partment ie ; 7,658 , 983.70 
Reserve for claims awaiting proof and not yet 
a 11,172,116.79 
Reserve for liability and workmen’s compen- 
sation claims 13,544,045.25 
Reserve for dividends payable to policyholders 6,609 , 259.14 
Premiums paid in advance and other liabilities 
to policyholders. . . noeree eke ata 6, 207,715.84 
Total liability under policy contracts $499 614,177.27 
Reserve for taxes not yet due 2,996 031.91 
Miscellaneous liabilities 3,127,875.25 
Contingency reserve... . 8 600,000.00 
Total liabilities. . . $514,338 ,084. 43 
Surplus to policyholders: 
Capital $15,000 ,000.00 
Surplus... 18, 266,429.60 
33 , 266,429.60 
ME... ccavavine wee doabaen earn $547 ,604 514.03 


27th Annual Statement 
The Standard Fire Insurance Company 
Capital Stock $1,000,000 


ASSETS 
Cash on hand and in banks $ 779,680.29 
*Bonds and stocks 5 4,292 ,612.19 
Agents’ balances. a 309 , 596.41 
Interest due and accrued ; 29 , 312.08 
Other assets Ne. _ 21,133.40 
Total admitted assets........ i $5 432,334.37 
LIABILITIES 
Premium reserve......... ; | ee $1,895 ,392.54 
ee | 179, 123.38 
Reserve for taxes. .. Pt ee eee 84,434.58 
All other liabilities. . . . , wei ‘ 53,946.08 
Contingency reserve............. ees wives 450,000.00 
Total liabilities $2 ,662 , 896.58 
Surplus to policyholders: 
Capital $1,000 ,000. 00 
Surplus... .. , 1,769 437.79 
- 2,769 , 437.79 
Re eee Kas ermensaraenats $5 432,334 37 


30th Annual Statement 
The 4tna Casualty & Surety Company 
Capital Stock $3,000,000 


ASSETS 
Cash on hand and in banks.........4...:.. $ 3,507,765 .07 
Real estate acquired by foreclosure......... 452,928.30 
TEE Ee er ere 526,173.66 
ye Ee eee ree 37,285 ,021.97 
Premiums in collection... .............000- 4,906 ,068 58 
Interest due and accitled...... 2... 6... 66s. 218,759.55 
I Soe acs ania Oo outa akaelnk meets 357,668.95 


Total admitted assets............. $47,254,386.08 





LIABILITIES 
EET Tee Eee $13,240,995 .07 
| 11,973,213.55 
Commission reserve. ................. re 855,092.23 
Reserve for taxes. .. nid awh aha biieora: wine 985,555.51 
All other liabilities. . . ene pa ededh una 1,706 , 296.50 
Contingency reserve......... cchietonga tinea bier 3,050 000.00 
Total liabilities. . . oie: $31,811,152.86 
Surplus to policyholders: 

Capital ae ee .. $ 3,000,000.00 
Surplus Pueheeeees 12,443 ,233.22 
—————-__ 15 443,233.22 
ME: nx ise oaen Sarenrethawnatens $47 , 254,386.08 


24th Annual Statement 

The Automobile Insurance Company 
of Hartford, Connecticut 
Capital Stock $5,000,000 


ASSETS 
Cash on hand and in banks................ $ 2,369,339.54 
Real estate acquired by foreclosure. ...... - 83, 368.20 
PN iiss wsicce Nn darecsdieedioes 25,600.00 
oe a 19,428,571.11 
Agents’ balances.......... aA bbnaianh revives Siaieede 2,312,793.16 
Interest due and accrued... axa brarvoama buses 82,134.82 
SE Fo oe nce Beles bteediacehns 593,106.01 
Total admitted assets............. $24,894 ,912.84 
LIABILITIES 

ge ree $8 , 192,322.37 
ee 1,585 ,418.51 
ee 417,587.91 
a 468 , 300. 32 
NUNN, 6a a aS resis s ashi des 500,000.00 
CIENCY SEBIP OR. aoa io sicciseecntanmene 1,900 ,000.00 
Total liabilities... ..... 2... .0cecceceeees "$13,063,629. 11 

Surplus to policyholders: 

eS ae $5 ,000 ,000.00 
| ee 6, 831,283.73 

————___ 11,831,283.73 
TO ee $24,894,912.84 


*Bonds not in default are carried at amortized values: bonds in default and stocks are carried at market values except stocks of affiliated 
companies which are carried at their own book value. 





Paid to or for policyholders since organization. . 
Total income — all companies — 1936......ccccccccccccccccccccccccccecs 
New Lids Inewramce paid foe ft 1996. oc cicccccccsvcccccccccccovencescsoes 
SOE EE ONT EEO TS LET ESR ET TENE Pa ME Tee 


MTECTTITITTTT TTT TTT TT TT ae | re, 


185,305,690.47 
741,801,048.00 
3,727,304,555.00 
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